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Thu gidi thiéu

TS.LE DOAN HOP

CNTT -TT Viét Nam 2011

Trong mudi ndm qua, cong nghé thong tin va truyén thong (CNTT-
TT) Viét Nam da va dang c6 nhiing budc phét trién manh mé, déng vai tro
ngay cang quan trong trong nén kinh té qudc dan, gép phin dam bdo an
ninh, quéc phong ctia dit nudc, tré thanh mdot nganh kinh t€ mii nhon,
dong thoi la ha tang ky thuat, dong luc thuc ddy phat trién kinh té-xa hoi.
Chinh phut Viét Nam ludén dic biét quan tdm va danh nhiéu vu dai dé€ thu
huat dau tu, thuc ddy phét trién linh vuc nay.

Séch trang CNTT-TT Viét Nam ké tit khi phdt hanh lan d4u tién
ndm 2009 dén nay da nhan dugc su quan tdm va danh gid cao cta cong
dong CNTT-TT trong va ngoai nudc. Tiép theo thanh cong cta Sach tring
CNTT-TT Viét Nam trong hai nam vita qua, Ban Chi dao qudc gia vé cong
nghé thong tin va B Thong tin va Truyén thong ti€p tuc phéi hop véi cac
B9, nganh lién quan, cac S& Thong tin va Truyén thong, cac hiép hoi, doanh
nghiép CNTT-TT trén ca nudc thu thip va téng hop thong tin dé xay dung
Sach trdng CNTT-TT Viét Nam 2011.

V6i muc dich cung cép btic tranh toan canh va sat thuc nhét vé hién
trang phét trién cua nganh CNTT-TT Viét Nam, Sach trdng CNTT-TT
2011 dugc bd sung thém cdc ndi dung danh gia téng két sy phat trién cta
CNTT-TT trong 10 nim thuc hién Chi thi 58-CT/TW ctia B Chinh tri
ngay 17/10/2000 va gidi thiéu vé D¢ an Pua Viét Nam sém tré thanh nudc
manh vé cong nghé thong tin va truyén thong dugc Thu tuéng Chinh phu
phé duyét nam 2010. D& an dugc coi 14 mot trong nhiing nhiém vu trong
tdm, thé hién quyét tam chinh tri ctia Pang va Nha nudc ddi voi sy phat
trién CNTT-TT trong giai doan t6i. Ngoai ra, Sach tring CNTT-TT 2011
con c6 céc bdo cdo phén tich, danh gia tinh hinh phat trién cta ting linh
vic cu thé vé cong nghiép CNTT, buu chinh, ing dung CNTT, ngu6én nhéan
lyc CNTT, Hop tac qudc té va cic van ban phdp luat vé CNTT-TT. Hy
vong nhiing thong tin nay sé 1a nén tang dé€ cdc co quan quén ly nha nuéc
nghién ctiu x4y dung chinh sach, va la tai liéu tham khao quan trong cho
céc t6 chtic, doanh nghiép trong va ngoai nuéc hoach dinh chién lugc kinh
doanh, tim kiém co héi dau tu va hgp tac trong linh vic CNTT-TT tai Viét
Nam.

Ban Chi dao quéc gia vé CNTT va B Thong tin va Truyén thong xin
cam on cac c¢o quan, don vi lién quan, cac hiép hoi, doanh nghiép CNTT-
TT trén ca nudc, dic biét la Téng cuc Thong ké-Bo K& hoach va Pau tu,
Téng cuc Hai quan-Bo Tai chinh, va B6 Gido duc va Dao tao da ho trg, cung
cép thong tin, s6 liéu va déng gop cho viéc bién soan va phdt hanh tai liéu
nay. Ching t6i rit mong dugc ti€p tuc nhan nhiing y kién dong gop cta
Quy vi d€ dgt phat hanh 14n tiép theo, ndi dung tai liéu sé phong phut va
hoan thién hon, dap tng t6t hon yéu cau thong tin vé tinh hinh phat trién
CNTT-TT nudc nha.

Tran trong,

TS. LE DOAN HQP
Bo trudng Bo Thong tin va Truyén thong
Pho Trudng ban thudng tric BCD quéc gia vé CNTT



Dr.LE DOAN HOP

Introduction Letter

For the last 10 years, Viet Nam ICT sector has been developing rapidly,
playing an increasingly important role in national economy, contributing to the
national security and defence, emerging as a spearhead economic sector as well
as an infrastructure and a driving force for the socio-economic development of
the country. The Vietnamese Government always pays a special attention and
provides favourable conditions and incentives to promote the development of
the sector.

Since the first release in 2009, the annual Viet Nam ICT White Book
has received the attention and appreciation of the ICT communities in Viet
Nam and abroad. Following the success of the book over the last 2 years, the
National Steering Committee on ICT and The Ministry of Information and
Communications in conjunction with other Ministries, Provincial Departments
of Information and Communications, Professional Associations and other
relevant agencies to collect information and statistical data, have greatly
improved both outline and content of this 2011 release.

Aiming at providing an overall view of Viet Nam ICT landscape, the
assessment of 10 year implementation of Directive No. 58 of the Politburo and
the introduction of the National Strategy on Transforming Viet Nam into an
advanced ICT country, which was approved by the Prime Minister in September
2010, are also included. The Strategy is considered as the key direction that
represents the political determination of the Vietnamese Government for the
avocation of ICT in the coming period. Besides the information and data like in
previous releases, the 2011 White Book comprises of reports on specific areas,
including IT industry, Posts, IT applications, Human resources development,
International Cooperation, and legal frameworks. It is expected that the book
would be useful for authorities in making policies and for organizations and
enterprises, both domestic and foreign, in setting up their business strategies as
well as seeking for cooperation and investment opportunities in Viet Nam ICT
market.

The National Steering Committee on ICT and The Ministry of
Information and Communications would like to express their sincere thanks
to ICT organizations, associations, and enterprises; especially the General
Statistics Office-Ministry of Planning and Investment, the General Directorate
of Customs-Ministry of Finance, and the Ministry of Education and Training
for their valuable support and cooperation. We welcome all feedbacks and
comments to improve this White Book in order to contribute effectively
toward the development of Viet Nam ICT sector.

Sincerely,

Dr. LE DOAN HOP

Minister of Information and Communications
Standing Vice-Chairman of NSCICT

ICT Vietnam 2011
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Loi giGi thiéu
Muc luc

TIEU PIEM

Panh gia 10 nam thuc hién Chi thi 58-CT/TW ngay 17/10/2000 ctia B4 Chinh tri vé “Day manh

ing dung va phat trién CNTT phuc vu su nghiép céng nghiép héa hién dai héa”
Gidi thiéu vé Dé an “Dua Viét Nam sém trg thanh nuéc manh vé CNTTva TT”

HE THONG TO CHUC VE CONG NGHE THONG TIN VA TRUYEN THONG

S0 d6 t8 chiic cdng nghé thong tin va truyén théng quéc gia

Ban chi dao quéc gia vé Céng nghé thong tin

2.1 Cocdutdchic

2.2 Chuc nang, nhiém vy clia Ban chi dao quéc gia vé Codng nghé thong tin
B& Théng tin va Truyén théng

3.1 So dé td chiic B& Théng tin va Truyén thong

3.2 Chuic ndng nhiém vu clia B6 Thong tin va Truyén thong

CO SO HA TANG CONG NGHE THONG TIN - TRUYEN THONG
Pién thoai cé dinh

1.1 SO thué bao dién thoai ¢ dinh

1.2 SO thué bao dién thoai c6 dinh / 100 dan

1.3 S6ho gia dinh cé thué bao dién thoai c6 dinh /100 ho gia dinh

bién thoai di dong

2.1 S6thué bao dién thoai di dong

2.2 SO thué bao dién thoai di dong / 100 dan

23 S6thué bao dién thoai di dong strdung dich vu mang 3G cé phét sinh luu luong

Internet

3.1 S6luong ngudi st dung Internet

32 S6ngudi st dung Internet / 100 dan

33 SO thué bao Internet bang rong (xDSL, CATV, Leaseline)
34 SO thué bao Internet bang réng / 100 dan

3.5 S6thué bao xDSL déi tugng ca nhan

36 S6ho gia dinh cé két ndi Internet/ 100 ho gia dinh

3.7 Bang thong kénh két néi qudc té (bit/s) / 01 ngudi st dung Internet
3.8 SO tén mién .vn da ding ky

39 SO diachiInternet (IPv4) da cap

3.10 S6 dia chi Internet (IPv6) da cdp quy ddi theo don vi/64

May vi tinh / Thiét bj truyén théng da phuong tién

4.1 S8 lugng may vi tinh ca nhan dé ban, xach tay (udc tinh)

4.2 S6 mdy vi tinh ca nhan/ 100 dan

4.3 S6 hé gia dinh c6 may vitinh / 100 hé gia dinh

44 S6hoé gia dinh c6 may thu hinh mau / 100 ho gia dinh

4.5 S6 hoé gia dinh c6 surdung truyén hinh cap, truyén hinh ky thuat s6, vé tinh /100 ho gia dinh

Mang luéi Buu chinh céng cdng

5.1 S6 lugng diém phuc vu buu chinh

5.2 Bén kinh phuc vu binh quan trén 01 diém phuc vu buu chinh (km)
53 S6dan phuc vu binh quén trén 01 diém phuc vu buu chinh (ngudi)

CNTT -TT Viét Nam 2011
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Introduction Letter
Content

SPECIAL THEMES

10 years of implemention of Directive 58-CT/TW of Political Bureau dated 17/10/2000 on“Promoting
application and development of information technology for industrialization and modernization”
Introduction of the National Strategy on“Transforming Viet Nam into an advanced ICT country”

ADMINISTRATIVE ORGANIZATIONS ON ICT
Governmental organizations on ICT

National Steering Committee on ICT (NSCICT)

2.1 Organizational structure

2.2 Main functions of National Steering Committee on ICT
The Ministry of Information and Communications

3.1 Organizational structure

3.2 Functions and tasks

INFORMATION AND COMMUNICATION TECHNOLOGY INFRASTRUCTURE
Fixed telephone

1.1 Number of fixed telephone subscribers

1.2 Fixed telephone subscribers per 100 inhabitants

1.3 Households with a fixed telephone line per 100 households

Mobile telephone

2.1 Number of mobile phone subscribers

2.2 Mobile phone subscribers per 100 inhabitants
2.3 Number of 3G mobile phone subscribers

Internet

3.1 Number of Internet users

3.2 Internet users per 100 inhabitants

3.3 Number of broadband Internet subscribers (xDSL, CATV, Leaseline..)
34  Broadband Internet subscripbers per 100 inhabitants

3.5  Number of household with Internet access

3.6 Households with broadband Internet access at home per 100 households (estimated)
3.7 International Internet bandwidth (bit/s) per Internet user

3.8  Number of registered .vn domain names

39 Number of allocated IPv4 addresses

3.10 Number of allocated IPv6 addresses (unit/64)

Personal computer / Multimedia Devices

4.1 Number of desktop, laptop computers (estimated)

4.2 Personal computers per 100 inhabitants

4.3 Households with computers per 100 households

4.4 Households with a color television per 100 households

4.5 Households with cable/digital/satellite TV per 100 households

Public postal network
5.1 Total number of postal outlets
5.2 Average radius per 01 postal outlets (km)

5.3 Average number of inhabitants served by a postal outlets (persons)

ICT Vietnam 2011
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IV CONG NGHIEP CONG NGHE THONG TIN, BUU CHINH, VIEN THONG
1 Cong nghiép Cong nghé Thong tin
Tinh hinh phét trién cong nghiép CNTT Viét Nam giai doan 2006-2010
1.1 Doanh thu nganh céng nghiép CNTT (Triéu USD)
1.2 S6 lao dong trong nganh cong nghiép CNTT (ngudi)
1.3 Doanh thu binh quan/1 lao ddng nganhcéng nghiép CNTT (USD/ngudi/nam)
1.4 Mc luong binh quan nganh cong nghiép CNTT (USD/ngudi/nam)
1.5 Xuat nhap khdu CNTT-TT (USD)
2 Vién théng
2.1 Doanh thu vién thong (triéu USD)
2.2 56 lugng doanh nghiép cung cép dich vu vién thong va internet
2.3 Thiphan (thué bao) cac doanh nghiép cung cép dich vu vién théng
24 Thiphan (thué bao) dich vu truy nhap Internet ctia cac doanh nghiép
3 Buu chinh
3.1 Doanh thu nganh Buu chinh (triéu USD)
3.2 Nhan lyc nganh Buu chinh
3.3 S lugng cac doanh nghiép hoat dong trong Iinh vuc buu chinh
3.4 Thi phan cac doanh nghiép tinh theo doanh thu
4 Cac chuong trinh, du an phat trién cong nghiép CNTT, Buu chinh, Vién théng

v UNG DUNG CONG NGHE THONG TIN TRONG CG QUAN NHA NUGC
Ty 1& may vi tinh trén t8ng s6 can bo, céng chiic
Ty 1& may vi tinh c6 két néi Internet
Ty & cAc CQNN c6 Trang/Céng théng tin dién td

1
2
3
4 Ty lé co quan nha nudc cé don vi chuyén trach CNTT
5 Ty |é co quan nha nudc c6 mang ndi bo (LAN, Intranet, Extranet)
6 Cac dich vu céng truc tuyén (2010)
7 Cac chuong trinh, du an ting dung CNTT/Chinh pht dién ti
VI ANTOANTHONGTIN
1 Quan ly an toan thong tin
Muic d6 ap dung cac giai phap cong nghé dam bao ATTT

Ty 1& cac don vi nhan biét dugc ¢6 bi tdn cdng mang xét theo mét sé loai tan cong ca ban

=

NGUON NHAN LyC

Ty lé s6 ngudi trén 15 tudi biét doc, viét

Ty & s6 hoc sinh Tiéu hoc, THCS va THPT trén Téng dan sé trong do tudi 6-17
Ty lé 56 sinh vién Pai hoc, Cao dang trén Téng dan sé trong d6 tudi hoc BH, CD
Sé trudng Pai hoc, Cao dang c6 dao tao vé CNTT-TT

Chi tiéu tuyén sinh DH, CD nganh CNTT-TT

Ti lé tuyén sinh DH, CD nganh CNTT-TT trén Téng s8 tuyén sinh DH, CD

S6 lugng sinh vién CNTT-TT

Chuong trinh, K& hoach phat trién nguén nhan luc CNTT-TT

00 N O B A WN =
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VIETNAM INFOMATION AND COMMUNICATION TECHNOLOGY 2010

POSTS, TELECOMMUNICATIONS AND INFORMATION TECHNOLOGY INDUSTRY ... 39
Information Technology Industry
Assessment of the development of Viet Nam's IT industry in the period 2006-2010

1.1 IT industry revenue (million USD)

1.2 Total number of employees in IT sector (persons)

1.3 Average of revenue per employee in [T sector (USD/person/year)
1.4 Average wage rate in [T sector (USD/person/year)

1.5 ICT Import - Export (USD)

Telecommunications

2.1 Telecommunication revenue (million USD)
2.2 Number of telecom, internet service providers
2.3 Market shares (subscribers) of telecom service operators

24 Market shares (subscribers) of Internet service providers
Postal Sector

3.1 Revenue of postal sector (million USD)

3.2 Number of employees in postal sector (persons)

3.3 Total number of postal operators
34 Market shares of postal service providers 55
National Programs and projects for IT industry development . 57

INFORMATION TECHNOLOGY APPLICATION IN STATE AGENCIES
Ratio of computers over administrative officials

Ratio of computers with internet access

Ratio of government agencies with website/portal

Ratio of government agencies with dedicated IT unit

Ratio of government agencies with internal network

Online public service

IT application/E-Government programs and projects

INFORMATION SECURITY

Information security management

Percentage of applying technical solutions for information security
Percentage of organizations that can detect some basics network attacks

HUMAN RESOURCES

Percentage of literate population aged 15 and above

Ratio of pupils (primary, lower and upper secondary) over population in primary and
secondary education age

Ratio of tertiary students over population in tertiary education age

Number of universities and colleges offering ICT training

Quota of IT-related students enrolment

Ratio of IT-Related students enrolment quota over total students enrolmentquota ... 77
Number of ICT - related studentsin20170 . 77
Programs, Plans to develop the human resources intictr . 77
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HE THONG CHINH SACH, VAN BAN QUY PHAM PHAP LUAT CNTT-TT
Van ban quy pham phap luat vé CNTT

Van ban quy pham phap luat vé buu chinh

Van ban quy pham phap luat vé vién théng va internet

Van ban quy pham phép luat vé giao dich dién tir

Van ban quy pham phap luat vé s& hitu tri tué

Cac chién lugc, quy hoach va ké hoach phat trién CNTT-TT

HOP TAC QUOCTE

Thanh vién clia cac t6 chic chuyén nganh quéc té va khu vuc
1.1 Tham gia vai tu cach quéc gia thanh vién

1.2 Tham gia la thanh vién clia cac t6 chuic va hiép hdi nganh nghé
Diém mét s6 su kién quéc té€ do Viét Nam dang cai té chiic

CAC SU KIEN CNTT-TT TIEU BIEU HANG NAM

CAC CO QUAN, TG CHUC, HIEP HOI VA DOANH NGHIEP HANG DAU VE CNTT-TT
Mot s8 hiép hoi nghé nghiép vé CNTT-TT

Mét s8 doanh nghiép vién théng va Internet hang dau

2.1 Dich vu dién thoai c6 dinh

2.2 Dich vu dién thoai di dong

2.3 Dichvuinternet

M6t s6 doanh nghiép buu chinh hang dau

M6t s6 doanh nghiép phan cling, dién tlir hang dau

Mét s8 doanh nghiép phan mém hang dau

Mot s6 doanh nghiép néi dung s6 hang dau

M6t s6 doanh nghiép dich vu tich hgp hang dau

Cac doanh nghiép cung cap dich vu chiing thuc chirky sé

Cac t6 chuc, co sé dao tao va cung cap dich vu dao tao CNTT-TT hang dau
M6t s6 cac doanh nghiép 16n quéc té dang hoat dong tai Viét Nam

Céc Khu CNTT tap trung

11.1 Hién trang cac khu CNTT tdp trung

11.2 Théng tin vé cac khu CNTT tap trung

Mét s6 Quy dau tu mao hiém va céng nghé dang hoat déng

Cac co quan thudc hé théng chinh tri Viét Nam

Cac don vi hanh chinh, su nghiép thudéc Bé Théng tin va Truyén théng

ICT Vietnam 2011
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VIETNAM INFOMATION AND COMMUNICATION TECHNOLOGY 2010

VIET NAM’S POLICY, LEGAL DOCUMENTS IN ICT

Legal documents on Information Technology

Legal documents on Post

Legal documents of Telecommunications and Internet

Legal documents of Electronic Transactions

Legal documents of Intellectual Property

Strategies and plans for Information and Communication Technology developments

INTERNATIONAL COOPERATION
Membership in International and Regional Organizations

1.1 State members of inter-governmental specialized international and regional organizations
1.2 Members of professional organizations and Associations
Recent Major Events hosted by Viet Nam

ANNUALICTEVENTS 99

AGENCIES, ORGANIZATIONS, ASSOCIATIONS AND TOP ENTERPRISESONICT ... 103
Organizations and AssociationsonIiCT 105
Several leading Telecommunication operators and Internet service providers ... 107

2.1 Fixed Telephone Service

2.2 Mobiphone Services

2.3 Internet Service

Several leading Posts service operators

Several leading hardware, electronics enterprises

Several leading software enterprises

Several leading digital content enterprises

Several leading enterprises in IT Integration services
Several digital signature authentication service providers

Several leading Universities and institutes offering ICT training and providing IT-Training ... 121
services

Several leading ICT multi-national companies in Viet Nam

Information Technology Parks
11.1 Overview of IT Parks
11.2 Brief description of IT Parks

Overview of venture and technology funds for IT enterprises 127
Agencies of Viet Nam Political System 129
Organizations of the Ministry of Information and Communications 131
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CONG HOA XA HOI CHU NGHIA VIET NAM
Dién tich: 331.698 km2

Dan s6 (tinh dén 31/12/2010): 87.382.600 ngudi
$6 ho gia dinh nam 2010: 22.839.100

GDP nim 2010: 104,6 tj USD

T6c d6 tang trudng GDP nam 2010: 6,78%

SOCIALIST REPUBLIC OF VIET NAM

Area of land: 331,698 km2

Population (up to 31 Dec 2010): 87,382,600 people
Number of households in 2010: 22,839,100

GDP of 2010: 104.6 billion USD

Growth rate of GDP in 2010: 6.78%
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TIEUBIEM

DANH GIA 10 NAM THU'C HIEN CHi THI 58-CT/TW NGAY 17/10/2000 CUA
BO CHINH TRI VE “DAY MANH UNG DUNG VA PHAT TRIEN CONG NGHE
THONG TIN PHUC VU SU NGHIEP CONG NGHIEP HOA, HIEN PAI HOA”

Ngay 17/10/2000, Bo Chinh tri Ban Chéap
hanh Trung uong Pang Coéng san Viét Nam
(Khéa VIII) da ban hanh Chi thi s6 58-CT/
TW vé “Ddy manh ting dung va phit trién cong
nghé thong tin phuc vu su nghiép cong nghiép
ho4, hién dai hod” (Chi thi 58). Dudi su chi dao
ctia Pang va diéu hanh ctia Chinh pht, trong 10
ndm qua cong nghé théng tin va truyén thoéng
(CNTT-TT) Viét Nam da dat dugc nhiéu thanh
tyu quan trong va dap ing muc tiéu dé ra, cu thé

nhu sau:

Viét Nam da hinh thanh dugc bo may quan
ly nha nudc dé thuc ddy ting dung va phat trién
CNTT-TT. Nam 2002, Qudc hoi phé chudn viéc
thanh lap Bé Buu chinh, Vién thong thuc hién
chtic nang quan ly nha nuéc vé buu chinh, vién
thong va CNTT. Nam 2007, Bo Thong tin va
Truyén théng dugc thanh lap trén co sé B Buu
chinh, Vién thong va bé sung thém chtic ning
quan ly nha nudc vé€ bdo chi, xudt ban. Viéc quan
ly nha nudc tai dia phuong do hé théng 63 S&
Thong tin va Truyén thong chiu trach nhiém.
Tai Trung uong, 100% cac B, nganh déu c6 don
vi chuyén trach vé CNTT, trong dé c6 06 B, co
quan ngang Bo da thanh lap Cuc CNTT chuyén
nganh.

Moi truong chinh sach cho tng dung va
phat trién CNTT-TT tuong d6i hoan thién. Da
c6 180 van ban quy pham phép luat vé CNTT
dugc xay dung va ban hanh trong giai doan 2001-
2010, trong do6 dién hinh cé: Luat Giao dich dién
td nam 2005, Luat CNTT ndm 2006, Luat Vién
thong nam 2009, Luat Tan s6 vo tuyén dién nam
2009, Luat Buu chinh nam 2010 va nhiéu Nghi

CNTT -TT Viét Nam 2011

dinh, Quyét dinh caa Chinh pha, Tha tudng
Chinh phua vé buu chinh, vién thong, Internet,
cong nghé thong tin, tdn s6 vo tuyén dién,... Cac
van ban nay da tao thanh hé théng cac vian ban
quy pham phap luat dong bo gép phian quan
trong thuc ddy tng dung va phat trién CNTT
trong thoi gian qua.

Cong nghiép CNTT da trd thanh nganh
kinh t€ quan trong, c6 t6c d6 phat trién hang nim
cao so v6i cac khu vuc khéc, c6 ty 1¢€ dong gép cho
tang truéng GDP cla cd nudc ngay cang tang.
Tang trudng doanh thu binh quén toan nganh
cong nghiép CNTT trong giai doan 2001-2009
dat 20-25%/nam. Dén cudi nam 2010, doanh thu
cong nghiép phdn mém va cong nghiép noi dung
s6 da dat gan 2 ty USD, doanh thu céng nghiép
phan cling dat trén 5,6 ty USD, doanh thu dich vu
vién thong dat trén 9,4 ty USD, dua t6ng doanh
thu toan nganh vién théng va cong nghiép CNTT
dat gén 17 ty USD, gdp 19 l4n so véi ndm 2000.

Ha ting vién thong Viét Nam da dat chuin
qudc té. Téng s6 thué bao dién thoai ca nudc tinh
dén cudi thang 12/2010 uéc dat xdp xi 126 triéu
thué bao, trong d6 c6 xdp xi 14,3 triéu thué bao
¢6 dinh, s6 thué bao Internet bing rong trén ca
nudc udc gan 3,7 triéu thué bao. Hién trén ca
nudGe, 100% céc trudng tu tiéu hoc dén dai hoc da
c6 két noi Internet, 99,7% s6 xa da c6 may dién
thoai ¢6 dinh, nhiéu néng din c6 mdy di dong.
Mang thong tin quoc gia dép ting cac muc tiéu dé
ra trong Chi thi 58 d6 la phat trién nhanh, hién
dai v6i do bao pht rong khip ca nudc, két néi véi
thong lugng 16n téi cac nudc trong khu vic va
thé gidi.



SPECIALTHEMES

10 YEAR IMPLEMENTION OF DIRECTIVE 58-CT/TW OF POLITBURO
DATED 17/10/2000 ON “PROMOTING APPLICATION AND DEVELOPMENT
OF INFORMATION TECHNOLOGY FOR INDUSTRIALIZATION AND

MODERNIZATION”

On October 17, 2000, the Politburo of the
Communist Party of Viet Nam issued Directive
No. 58-CT/TW on “Promoting application and
development of information technology for
industrialization and modernization” (Directive
58). Under the leadership of the Party and the
Government in the last 10 years, the Viet Nam ICT
sector has gained many important achievements

and met the objectives with the following details:

The ICT state management system was
formed in order to promote and develop ICT
sector. In 2002, the National Assembly approved
the establishment of the Ministry of Post and
Telematics, responsible for the development of
post, telecommunications and IT. In 2007, the
Ministry of Information and Communications
was established on the basis of the Ministry of Post
and Telematics with an additional responsibility
for the areas of press and publishing: Regulation
in provinces is implemented -and in charged
by local Departments of Information and
Communications. IT application dedicated
departments/units were established in all central
ministries/agencies, including 06 ministries/
ministerial-level agencies with specialized IT

Department.

Policy ‘and regulatory environment for
the- ICT application and -development has
been significantly improved. About 180 legal
documents on ICT were issued in the period
2001-2010, including Electronic Transactions
Law 2005, IT Law 2006, Telecommunications
Law 2009, Radio Frequency Law 2009, Postal
Law 2010 and many Decrees and Decisions
of the Government and the Prime Minister
on post and telecommunications, Internet,

information technology, radio frequency, etc.

These documents have created a legal system and
made important contributions to promote ICT

application and development in recent years.

The IT industry has become an important
economic sector, with annual growth rate higher
than any other areas. The contribution to GDP
growth increases year to year. The whole IT
industry average revenue growth in the period
2001-2009 represented 20-25% per year. By the
end of 2010, the revenue of the software industry
and digital content industry reached 2 billion
USD, the hardware industry revenue reached
5.6 billion USD, revenue of telecommunications
services reached over 9.4 billion USD, bringing
the total revenue of telecom and IT industry in
2010 to 17 billion USD, 19 times higher than that
in 2000.

Telecommunications infrastructure has
reached international standards. By Dec 2010, the
number of nationwide telephone subscribers was
estimated at approximately 126 million including
approximately 14.3 million fixed subscribers,and
the number of broadband Internet subscribers
about 3.7 million.- Currently, all schools, colleges
and universities in the country have the Internet
connection, 99.7% of communes have fixed-
line - telephones, many farmers have mobile
phones. National information infrastructure has
been developed rapidly with a large coverage
throughout the country; connected with high
bandwidth capacity to other countries in the
region and the world as it was set out as a goal in

Directive 58.

Regarding human resources development,
in the period 2000-2010 the number of IT training

institutions has been increased considerably,

ICT Vietnam 2011
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Hé théng dao tao nguodn nhan lyc CNTT
phat trién nhanh c& vé quy md va hinh thic dao
tao. Trong giai doan 2000-2010, s6 lugng co s&
dao tao chinh quy dai hoc va cao ding vé CNTT
ting 1én dang ké, trong dé s co s& dao tao dai
hoc tang gin 5 lan tit 42 1én 206, cao dang tu 36
1én 205, ting gin 6 lan. Bén nam 2010, ca nudc
c6 277 trudng dai hoc va cao déng dao tao vé
nhém nganh CNTT (chiém 73% t6ng sO trudng)
v6i 70 nhém nganh CNTT, tin hoc va 59 khoa
thudéc nhom nganh dién té-vién théng, c6 220
co sd dao tao ky thuat vién CNTT cép trung
cép chuyén nghiép va day nghé, va 62 co s¢ dao
tao ky thuét vién dién ti-vién thong. 100% cac
trudng tii tiéu hoc trg 1én da dugc két néi Internet
la diéu kién vo cung thiét yéu cho phét trién
ngudn nhén lyc CNTT ca trude mat va lau dai.

Ung dung CNTT trong xa héi, nguoi dan va
doanh nghiép da c6 nhiing chuyén bién tich cuc
nho tac dung lan tod ctia Chi thi 58. Moi ting 16p
x4 hoi 6 moi mién dit nudc déu dugce tao diéu kién
dé€ co thé khai thdc, st dung thong tin dién tti va
ting dung cong nghé thong tin vao hoat dong ctia
minh. Viét Nam da tré thanh mot trong nhiing
nude o s6 lugng ngudi dung Internet cao nhét.
Thang 6/2010, ty 1¢ s6 ho gia dinh c6 may tinh dat

14,76% tang hon 6 1an so v6i nam 2002. Ty 1é s6 ho
gia dinh c6 két néi Internet dat 12,84% tinh dén
thang 12/2010. Pa s6 cac doanh nghiép da c6 két
n6i Internet d€ phuc vu hoat dong (khodng 90%),
v6i 67,7% doanh nghiép da c6 mang cuc bo LAN
va viéc ting dung phan mém trong quan ly diéu
hanh bat du dugc chu trong. Cac dich vu cong
cong (gido duc, dao tao tii xa, chdn doan bénh
tl xa, thu vién dién tt,...) da dat nhiéu thanh tyu
dang ghi nhin. Nhiing Gng dung mang tinh ky
thuat cao da dugc ap dung trong hoat dong cua
nhiéu nganh nhu x4y dung, co khi, céng nghiép
in 4n, dét may, d4u khi, khi tugng thuy van,...

Hién nay, nganh CNTT-TT thé gi6i dang
¢6 nhiing xu huéng phat trién méi véi sy hoi tu
ngay cang siu gitia cdc nganh dién t, vién thong,
CNTT va phat thanh truyén hinh, sy chuyén
dich tii sdn xudt san phim sang dich vu CNTT
va su bung né ctia cong nghiép ndi dung sd, xu
thé tng dung va phat trién CNTT xanh,... Do
vay, viéc nhin nhén lai budc duong 10 ndm thuc
hién Chi thi 58 la can thiét d€ dinh huéng nganh
CNTT-TT tiép tuc phét trién trong giai doan tdi,
g6p phén tich cuc vao viéc thuc hién thanh cong
chién lugc dua dat nudc co ban tré thanh nudc
cong nghiép theo hudng hién dai vao nam 2020.

GIGI THIEU VE DE AN“PUA VIET NAM SGM TRG THANH NUGC MANH
VE CONG NGHE THONG TIN VA TRUYEN THONG”

Ngay 22/9/2010, Tht tuéng Chinh phu da
ky Quyét dinh s6 1755/QD-TTg phé duyét Dé
an “Dua Viét Nam sém trd thanh nuéc manh vé
cong nghé thong tin va truyén thong” (sau déy goi
tat la D€ 4n). Diéu nay thé hién quyét tdm chinh
tri ciia Dang va Nha nudc trong viéc dua nganh
CNTT-TT sanh ngang tdm khu vuc va thé gidi.

Dé 4n dit ra muc tiéu: Phét trién nguén
nhén lyc CNTT dat tiéu chudn quéc té; xay dung
cong nghiép CNTT, dic biét la cong nghiép phan
mém, noi dung s6 va dich vu tré thanh nganh
kinh t€ mai nhon, gép phan quan trong vao ting
trudng GDP va xudt khdu; thiét 14p ha tdng vién
thong bang rong trén pham vi ca nudc; ting dung
hiéu qua CNTT trong moi linh viyc kinh té-xa
hoi, quéc phong an ninh. Téc do ting trudng

CNTT -TT Viét Nam 2011

doanh thu hang nam dat tii 2-3 lan téc 40 ting
truéng GDP trd lén. Pén nam 2020, ty trong
CNTT-TT doéng gép vao GDP dat tu 8-10%.

Quan diém chi dao ctia D€ 4n: Téing t6¢ phat
trién CNTT-TT Viét Nam trén co s& dam bao
tinh ké thtia két hgp véi nhiing dot pha trong phat
trién v6i muc tiéu cao hon, t6¢c do nhanh hon;
phat trién hgp ly ca chiéu rong va chiéu sdu trén co
s& phat huy ndi luc, tan dung tri thiic va cic ngudn
luc qudc té; st dung hiéu qua ngudn von dau tu tu
ngan sach nha nudc, dong thoi thu hut cic doanh
nghiép trong, ngoai nudc va toan xa hoi tham gia
d4u tu va phat trién; ép dung mtic vu tién, vu dai
cao nhét theo quy dinh cta phap luit danh cho
cong nghé cao, cong tac nghién ctu, dao tao vé
khoa hoc va cong nghé cho cac khu CNTT tép



such as five times for universities, from 42 to 206,
and six times for colleges, from 36 to 205. Till
the end of 2010, there were 277 universities and
colleges which train IT (accounting for 73% of
cases) with 70 different IT professional groups,
computer science research; and 59 faculties train
electronics and telecommunications. There are
220professional secondaryandvocationalschools
of IT technician training, and 62 institutions of
electronics and telecommunications. Having
Internet connection in all primary schools
is an essential condition for the national
plan of IT human resources development.

The IT application in society, community
and businesses had positive changes because of
the effective implementation of Directive 58.
All classes in the society over the country have
facilities for ICT application, and Vietnam has
become one of the countries which have the
highest number of Internet users. In Jun 2010,
the percentage of households  with laptops
and computers increased 14.76%,. -about 6
times higher than in 2002, the percentage of
households with Internet access at home reached
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12.84%. Most enterprises have Internet access to
serve their business activities (about 90%), 67.7%
of enterprises have LANs and the application
of software in management has become a
focus in enterprises’ business. Public services
(distant education, remote diagnosis, electronic
libraries) have gained remarkable achievements
by using ICT. High-tech applications have been
popular in the operation of many industries
such as construction, mechanics, pressing,

textiles, petroleum, hydro-meteorology, etc.

Nowadays, the global ICT is admitting the
convergence of electronics, telecommunications,
IT ~and broadcasting, the transforming
from manufacturing into IT services, the
booming - of - digital content industry, the
trend of Green IT, etc. Therefore, assessing
the -implementation of -the Directive No. 58
will help ‘to redirect the ICT industry for the
continuous growth in the coming period and
contribute to the successful implementation of
strategies to make Viet Nam basically become
a modern industrialized country by 2020.

INTRODUCTION OF THE'NATIONAL STRATEGY ON
“TRANSFORMING VIET NAM INTO AN ADVANCED ICT COUNTRY”

On September 22, 2010, the Prime Minister
signed Decision No. 1755/QD-TTg to approve
the National Strategy on “Transforming Viet Nam
intoan Advanced ICT country” (referred to as The
Strategy from now on). This reflects the political
determination of the Party of Viet Nam and the
Government in-developing ICT industry to keep
pace with countries in the region and the world.

The Strategy sets out objectives as: to
develop ICT human resources to international
standards; to build ICT industry, especially
software industry, digital content industry and
IT services, to become a leading economic
sector, so as to contribute significantly to GDP
growth and exports; to set up a broadband
information infrastructure in the whole country;
to apply IT effectively in all socio-economic
aspects and national security, defence. The
annual growth rate of the ICT industry income

is to reach at least 2-3 times the growth rate
of -GDP. By 2020, the contribution of ICT
industry to-GDP should be from 8% to 10%.

Steering views of The Strategy are:
accelerating the development of Viet Nam’s
ICT on the basis of ensuring continuity with
creative measures, targeting higher objectives
with higher speed; reasonably developing on
the basis of optimizing internal resources.and
taking advantage of international  knowledge
and resources; efficiently utilizing the state
budget, attracting more investment from local
and foreign enterprises; applying the highest
priorities and- preferences in accordance with
the law on the development of high technology,
research and training for IT parks, research
and training institutions, and all enterprises/
individual who provide IT products and services.
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trung, cac co sG nghién ctiu, dao tao, cic doanh
nghiép, cd nhan cung cdp cac san phim, dich vu
CNTT.

Trén quan diém chi dao va cac muc tiéu dé
ra, D€ an dua ra 6 nhém nhiém vu tap trung vao
céc vin dé nhu: Phét trién ngudn nhan lyc CNT'T;
phét trién cong nghiép CNTT; tiép tuc phat trién
va hoan thién ha ting vién thong va CNTT; xay
dung va trién khai céc giai phdp hé trg phit hop
dé phé cap thong tin s6 dén cac ho gia dinh; ting
dung hiéu qua CNTT trong co quan Dang, Nha
nudc, doanh nghiép va xa hoi; tdng cudng ning
luc nghién ctiu trong linh vic CNTT-T'T, lam cht
va tling budc sang tao ra cong nghé cho ché tao
san phdm méi. D€ an cling chi ra 6 gidi phép: Tang
cuong codng tac thong tin, tuyén truyén, nang cao
nhén thuic; tich cuc xa hoi hod dau tu cho CNTT-
TT, dac biét 1a phat trién ha ting vién thong bing
rong; dau tu dot pha co trong tam, trong diém; xay
dung va hoan thién thé ché; x4y dung mdt s6 co
ché dic thu va chinh sédch dot pha; ddy manh hop
tac qudc té.

CNTT -TT Viét Nam 2011

Quyét dinh ciing phan cong t8 chuic thuyc
hién cu thé cho tiing B9, nganh lién quan, trong
do Bo Thong tin va Truyén thong déng vai tro
chu tri, chiu trach nhiém x4y dung ké hoach trién
khai chi tiét, theo doi don ddc trién khai thuc hién
trén pham vi ca nuéc. Trén co s6 d6, Bo Thong tin
va Truyén thong da tich cuyc trién khai D€ 4n véi
quyét tim cao nhét, D€ an budc dau da cé nhiing
ddu hiéu tich cuc v6i su tham gia dong gop vé y
tuéng ciing nhu dé xudt cic du dn cy thé cta cic
doanh nghiép trong va ngoai nudc, cac ca s dao
tao, va cac sd, ban, nganh dia phuong.

“Day la tri tué, sic manh, quyét tdm cia
nhiing ngudi lam cong nghé thong tin nudc nha, thé
h¢ tré Viét Nam, hé thong chinh tri Viét Nam va
nhdn dan, dong chi, dong bao cd nudc. Trién khai
dé dn la nhiém vy trung tdm cia nudc ta ti nay dén
ndm 2020. Dé dn ciing thé hién khdt vong clia thé
hé tré Viét Nam mudn thay doi thit hang ciia chiing
ta trén trudng quoc t€ trong nhiéu linh vic, trong
do c6 cong nghé thong tin’, trich 16i Bo trudng Bo
Thong tin va Truyén thong Lé Doan Hop.



Based on these views and objectives, The
Strategy identifies six groups of tasks focusing
on issues such as: developing ICT human
resource; developing ICT Industry; continuing
to develop and improve the telecommunications
and IT infrastructure; building and deploying
suitable supporting solutions for providing
digital information to households; applying IT
effectively in government agencies, enterprises
and the society; strengthening research capacity
in the ICT sector; mastering gradually and
developing technologies for creating new
products. The Strategy also stated six solutions:
enhancing information dissemination regarding
the Strategy; promoting the socialization of
investment in ICT, especially in the development
ofbroadband telecommunications infrastructure;
providing investment incentives for priority
areas; building and- improving institutional
frameworks; establishing a specific mechanisms
and renewing policies; promoting international
cooperation.

Under the Decision, all related
ministries and agencies are responsible for the
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implementation of The Strategy, Ministry of
Information and Communications (MIC) plays
a leading role, and is responsible for building
detailed implementation plans, monitoring
and facilitating the implementation across
the country. To this purpose, MIC has been
working actively in implementing the Strategy,
with its highest commitment. There are already
positive signs with many contributions on ideas
and proposal of specific projects from domestic
and foreign enterprises, research and training
institutions, and local departments.

“This  is

determination of those who work in the ICT areas,

intelligence,  strength  and
of the Viet Nam young generation, of the political
system ‘and people of Viet Nam. Implementing
The Strategy is one of the central task of Viet Nam
from now until 2020. The Strategy also represents
the aspirations of the Viet Nam youth to change
Viet Nam'’s position in the international arena in
various fields, including information technology’,
according to Dr. Le Doan Hop, Minister of MIC.
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@ SO PO TO CHU'C CONG NGHE THONG TIN VA TRUYEN THONG QUOC GIA

BAN CHi DAO QUGC GIA
VE CONG NGHE
THONG TIN

BO THONG TIN VA
TRUYEN THONG

Ban
Ban . Chi dao CNTT
Chidao CNTT cua tinh, thanh
clia cacBd phé truc thudc
Trung Uong

HE THONG TG CHUC VE CONG NGHE THONG TIN VA TRUYEN THONG

il

@ BAN CHi DAO QUOC GIA VE CONG NGHE THONG TIN

2.1 COCAUTO CHUC

Truéng ban: Phé Tha tusng Chinh pha: GS. TS Nguyén Thién Nhan

Phé Trudng ban thudng truc: Bo trudng BO TT-TT: TS Lé Doan Hop

Pho Trudng ban: Phai vién ctia Tha tuéng Chinh phtivé CNTT: GS. TSKH D6 Trung Ta
- Cac Uy viéen:

+Thu trudng Bé K& hoach va Dau tu: Ong Nguyén Thé Phuang

+ Thi trudng Bo Tai chinh: Ba Nguyén Thi Minh

+Thi trudng B Noi vu: Ong Tran Hiu Thang

+Thi trudng Bé Gido duc va Pao tao: Ong Bui Van Ga
+Thi trudng Bé Théng tin va Truyén thong: Ong Nguyén Minh Hong
+ Ph6 Chu nhiém Van phong Chinh pha: Ong Nguyén Hitu Va
+ Phé Chéanh Van phong Van phong Trung ueng Dang: Ong Nguyén Hiu Tu
+ Phé Chd nhiém Van phong Quéc hoi: Ong Nguyén Si Ding
- Véan phong Ban Chi dao (dat tai BO TT-TT)
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ADMINISTRATIVE ORGANIZATIONS ON ICT

@ GOVERNMENTAL ORGANIZATIONS ON ICT

NATIONAL STEERING
COMMITTEE ON ICT MINISTRY OF
(NSCICT) INFORMATION AND
COMMUNICATIONS (MIC)

ADMINISTRATIVE ORGANIZATIONS ON ICT

Ministerial Provin-cial
Steering Steering

Committee on ICT Comnliét.lt_ee on

il

@ NATIONAL STEERING COMMITTEE ON ICT (NSCICT)

2.1 ORGANIZATIONAL STRUCTURE

Chairman: Deputy PM: Prof. Dr. Nguyen Thien Nhan

Standing Vice Chairman: Minister of MIC: Dr. Le Doan Hop

Vice Chairman: Envoy to the Prime Minister on Information Technology: Prof., DrSc. Do Trung Ta

Members:

+ Deputy Minister of Ministry of Planning and Investment: Mr. Nguyen The Phuong
+ Deputy Minister of Ministry of Finance: Ms. Nguyen Thi Minh
+ Deputy Minister of Ministry of Home Affairs: Mr. Tran Huu Thang
+ Deputy Minister of Ministry of Education and Training: Mr. Bui Van Ga
+ Deputy Minister of Ministry of Information and Communications: Mr. Nguyen Minh Hong
+ Vice Chairman of Government Office: Mr. Nguyen -Huu Vu
+ Deputy Chief of Office of Central Party Office: Mr. Nguyen Huu Tu
+ Vice Chairman of National Assembly Office: Mr. Nguyen Si Dung
- Office of NSCICT (at MIC)
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HE THONG TO CHUC VE CONG NGHE THONG TIN VA TRUYEN THONG

2.2 CHUC NANG VA NHIEM VU

Ban Chi dao c¢6 cic nhiém vy, quyén han theo quy dinh tai Diéu 3 Quyét dinh s6 343/QD-TTg ngay
02 thang 4 nam 2008 ctia Thu tuéng Chinh phu, cu thé nhu sau:

1. 'Tham muu cho Chinh pht va Tht tuéng Chinh phti cac chu truong va giai phap chién lugc thuc
hién viéc ting dung va phat trién cong nghé thong tin;

2. Gitp Tht tuéng Chinh pht chi dao, diéu phdi viéc trién khai thyc hién chién lugc, chuong trinh, ké
hoach, dé 4n, dy én trong diém, co ché chinh sich vé Ging dung va phat trién cong nghé thong tin ctia
cac bo, nganh, dia phuong;

3. Ho trg cdc bo, nganh, dia phuong huéng dan, phé bién va tS chiic thuc hién cdc chi truong, chinh
sach, chién lugc, ké hoach ctia Nha nude vé ting dung va phat trién cong nghé thong tin;

4. Kiém tra, d6n d6c, danh gia két qua thuc hién viéc ing dung va phat trién cong nghé thong tin tai

cac bo, nganh, dia phuong va dinh ky bao cdo Thi tuéng Chinh pha.

BOTHONG TINVA TRUYEN THONG

3.1 SOPOTO CHUC

Khéi cac don vi tham muu

-Vu Buu chinh

-Vu Vién théng

-Vu Cong nghé thong tin - Van
phong Ban Chi dao QG vé CNTT
-Vu Khoa hoc va Céng nghé

- Vu K& hoach - Tai chinh

-Vu Hop téc quoc té

-Vu Phép ché

-Vu T6 chic céan bo

-Thanh tra

-Van phong

CNTT -TT Viét Nam 2011

BO TRUGNG VA
CACTHU TRUGNG

Khéi cac don vi chiic nang

- Cuc Ung dung céng nghé théng tin
- Cuc quan ly chat lugng Cong
nghé théng tin va Truyén théong
- CucTan s6 vo tuyén dién

- Cuc Quan ly phat thanh, truyén
hinh va théng tin dién t&

- Cuc Bdo chi

- Cuc Xuat ban

- CucThéng tin d6i ngoai

- Co quan dai dién ctia B tai

TP. H6 Chi Minh

- Co quan dai dién cua Bo tai
TP.Da Néng

Khéi cac don vi su nghiép, t6
chtic tai chinh, cac co quan
bao chi, xuat ban

- Trung tam Thong tin

- Trung tam Internet Viét Nam

- Trung tam Ung ctiu khan cap may
tinh Viét Nam

- Trung tdm Bdo chi va Hop tac
truyén théng Quéc té

- Vién Chién lugc Thong tin va
Truyén thong

- Vién Céng nghiép phan mém va
noi dung sé Viét Nam

- Trudng Dao tao, Béi dudng can
b6 quan ly Thong tin va Truyén
théng

- Trudng Cao dang CNTT Hiru nghi
Viét - Han

- Trudng Cao ddng céng nghiép In
- Tap chi Cong nghé thong tin va
Truyén thong

- Bao Buu dién Viét Nam

- Bdo dién t VietnamNet

- Nha xuat ban Théng tin va Truyén
théng

- Quy dich vu vién théng cong ich
Viét Nam

- Ban quan ly du an phat trién
Céng nghé thong tin va Truyén
thong tai Viét Nam



2.2 MAIN FUNCTIONS

1.

ADMINISTRATIVE ORGANIZATIONS ON ICT

Steering Committee has the following duties and powers as prescribled in Article 3 of Decision No.
343/QD-TTg April 2, 2008 by the Prime Minister:

Advising the Government and the Prime Minister on policies and strategic solutions to implement
the application and IT development;

Assisting the Prime Minister to direct and coordinate the implementation of strategies, programs,
plans, projects, policies and mechanisms on the application and IT development of Ministries, sectors

and localities;

Supporting the ministries, sectors and localities to guide, disseminate and implement guidelines,
policies, strategies and plans of the State on the IT application and development;

Checking, supervising and evaluating the results of the application and development of IT in
ministries, sectors and localities and to periodically report to the Prime Minister.

THE MINISTRY OF INFORMATION AND COMMUNICATIONS

3.1 ORGANIZATIONAL STRUCTURE

Consultative Units

- Department of Posts

- Department of
Telecommunications

- Department of Information
Technology - Office of NSCICT
- Department of Science and
Technology

- Department of Planning and
Finance

- Department of International
Cooperation

- Department of Legal Affairs
- Department of Personnel and
Organization

- Ministry Inspectorate

- Ministry Office

MINISTER AND

DEPUTY MINISTERS

Functional Units

- Authority of Information
Technology Application (AITA)

- Authority of Information and
Communications Technology
Quality Control (PTQC)

- Authority of Radio Frequency
Management (RFD)

- Authority of Broadcasting and
Electronic Information

- Authority of Press

- Authority of Publication

- Authority of Foreign Information
Service

- Representative Office of MIC in
Ho Chi Minh City

- Representative Office of MIC in
Da Nang City

Member Units

- Information Center

- Viet Nam Internet Network
Information Center (VNNIC)

- Viet Nam Computer Emergency
Response Team (VNCERT)

- Center for Press and International
Communications Cooperation

- National Institute of Information
and Communication Strategy

- Viet Nam Institute of Software and
Digital Content Industry (NISCI)

- Information and Communication
Public Management School

- Viet Nam-Korea Friendship
Information Technology College

- Printing Technology College

- Information Technology and
Communications Journal

- Viet Nam Post Newspaper

- Viet Nam Net

- Information and Communications
Publishing House

- Viet Nam Public Utility
Telecommunications Service Fund
(VTF)

- Viet Nam ICT Project Management
Unit

ICT Vietnam 2011
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HE THONG TO CHUC VE CONG NGHE THONG TIN VA TRUYEN THONG

3.2 CHUCNANG VA NHIEM VU

B¢ Thong tin va Truyén théng la co quan
cta Chinh phu, thuc hién chtic nang quan ly nha
nudc vé cong nghé thong tin, dién tl; buu chinh
va chuyén phat; vién thong va internet; truyén
dan phét song; tan s6 vo tuyén dién; phat thanh
va truyén hinh va co s& ha ting thong tin truyén
thong quéc gia; bao chi; xudt ban; quan ly nha
nudc cac dich vu cong trong cac nganh, linh vuc
thudc pham vi quan ly nha nuéc cua Bo.

B¢ Thong tin va Truyén thong thuc hién
nhiém vy, quyén han quy dinh tai Nghi dinh
$6187/2007/ND-CP ngay 25 thang 12 ndm 2007
ctia Chinh phu.

Vé cong nghé thong tin, dién ti

- Huéng dan, chi dao, t6 chic thuc hién cac
chuong trinh, dé an, du an vé cong nghé thong
tin, dién td; co ché, chinh sach ho trg phat trién
cong nghiép phdn mém, cong nghiép phan ctling,
cong nghiép dién td, cong nghiép noi dung; danh
muc va quy ché khai thac co s& dii liéu quéc gia;
quy ché quan ly dau tu tng dung coéng nghé
thong tin st dung vén nha nudc da dugc Thu
tuéng Chinh pht phé duyét;

- Ban hanh theo thim quyén cdc co ché,
chinh sach quan ly va cac quy dinh lién quan dén
san phdm, dich vu c6ng nghé thong tin, dién tv;

- Cip, gia han, tam dinh chi, dinh chi va thu
héi cac loai gidy phép, gidy ching nhan, ching
chi vé cong nghé thong tin;

- T6 chiic thyc hién chtic nang quan ly, diéu
phoi cac hoat dong ting ctiu su ¢ mdy tinh trong
toan qudc.

Vé vién thong va Internet

- Huéng dan, chi dao, t6 chtic thuc hién
quy hoach quéc gia vé phat trién vién thong va
Internet; cd ché, chinh sdch quan trong dé€ phat
trién vién thong va Internet; quy dinh diéu kién
dau tu trong linh vuyc vién thong; quy dinh vé ban
lai dich vu vién thong; chuong trinh cung cdp
dich vu vién thdéng cong ich da dugc Thu tudng
Chinh pht phé duyét;

- Ban hanh theo thdm quyén quy hoach,
quy dinh quén ly kho s6 va tai nguyén Internet;
cdc quy dinh vé gid cudc dich vu vién thong, cac
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quyét dinh phén bd, thu héi kho s6 va tai nguyén
Internet;

- Cép, gia han, tam dinh chi, dinh chi va thu hoi
cac loai gidy phép vién thong theo quy dinh;
Thuc hién quan ly kho s6 va tai nguyén Internet;
Thuc hién quén ly vé chat lugng, gid, cudc cac
dich vu vién thong va Intemet;

- Hudng dan, chi dao, t6 chiic thuc hién quy
hoach truyén dan phat séng; quy hoach phé tan
s6 vo tuyén dién quéc gia da dugc Thu tudng
Chinh phti phé duyét;

- Ban hanh quy hoach bang tin, quy hoach
kénh, quy dinh vé diéu kién phan bd, 4n dinh
va st dung tin s6 vo tuyén dién, bang tan s6 vo
tuyén dién;

- Ban hanh céc tiéu chuén vé thiét bi truyén
dan phat song, thiét bi vo tuyén dién, cic tiéu
chudn vé phat xa vo tuyén dién va tuong thich
dién tl truong;

- Quy dinh vé diéu kién ky thuat, diéu kién
khai thac cac loai thiét bi v6 tuyén dién dugc st
dung c6 diéu kién, quy dinh diéu kién ky thuat
(tn s6, cong sudt phat) cho cac thiét bi vo6 tuyén
dién trude khi san xuit hodc nhip khiu dé su
dung tai Viét Nam.

Vé buu chinh

- Huéng dan, chi dao, t6 chic thuc hién
chién lugc, quy hoach phat trién buu chinh va
chuyén phat; danh' muc dich vu céng ich trong
linh vyc buu chinh, chuyén phat va co ché ho
trg doanh nghiép d€ thuc hién cung tng dich
vu cong ich va nghia vu céng ich khac trong linh
vic buu chinh, chuyén phat da dugc Thu tuéng
Chinh phti phé duyét;

- Ban hanh theo thdm quyén gid cude dich
vu cong ich, pham vi dich vu danh riéng trong
linh vic buu chinh, chuyén phat; quyét dinh céc
quy chudn ky thuét vé chit lugng dich vu; quy
dinh vé b ma buu chinh quéc gia;

- Cép, gia han, tam dinh chi, dinh chi, thu hoi
cac loai gidy phép hoat dong buu chinh va chuyén
phét; thuc hién kiém tra chét lugng dich vy;

- Quy dinh va quan ly vé€ an toan, an ninh
trong linh vuc buu chinh va chuyén phat; vé canh



3.2 FUNCTIONS AND TASKS

The Ministry of Information and
Communications (MIC) of the Socialist Republic
of Viet Nam is the policy making and regulatory
body in the fields of information technology,
electronics, posts, telecommunications and
transmission,  radio

Internet, frequency,

broadcasting and  national  information
infrastructure, press, publishing, management
of related public services on behalf of the

government.

- MIC submits to the Government drafts
of laws, ordinances, regulations, -strategies
and development plans on: press; publishing,
posts, telecommunications and  information

technology.

- MIC also provides guidances to the
enforcement of laws, ordinances; regulations
as well as the implementation of development
strategies and plans related to press, publishing,
posts, telecommunications and ‘ information

technology.
Information Technology, Electronics

- Give guidance, assign, and organize
implementation of projects in the fields of

information technology, electronics;

- Issue policies, regulations on I'T/Electronics

goods and services;

- Grant, stop, revoke licenses in the fields of

information technology;

- Perform management functions,
coordinate computer emergency response

activities nationwide.

ADMINISTRATIVE ORGANIZATIONS ON ICT

Telecommunications and Internet

- Give guidance, implement national plans
and strategies to develop telecommunications
and internet; important policies in order to
develop telecommunications and internet;
regulate terms and conditions for investment
in telecommunications and projects on

telecommunications universal services;

- Regulate telecommunications and the

internet servicesquality, price and fare;

- Regulate ‘numbering - resources, codes,
domain names and addresses used in the fields of

telecommunications and internet;

- Grant, extend, revoke telecommunications

licenses;

- Radio  transmission, radio frequency

spectrum;

- Give guidance, plan, assign and allocate

national radio frequency spectrum;

- Control and monitor radio frequency

spectrum and radio equipment;

- Regulate ‘technology/using conditions of
radio equipment; Organize radio frequency,

satellite orbit registration and coordination.
Posts

- Give guidance to carry out plans, strategies,
public services related to the postal sector and

delivery, universal postal services;

- Regulate postal charges and tariffs

for universal postal services, reserved
servicesextension, set technical standards on
quality of services and regulate the national

postal code;
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tranh va giai quyét tranh chép trong linh vuc buu
chinh va chuyén phét; Quy dinh va quan ly vé
tem buu chinh.

- Chu tri t8 chuc dat hang doanh nghiép
cung ting dich vu cong ich trong linh vuc buu
chinh, chuyén phat; kiém tra, giam sat viéc thuc
hién cung cép dich vu cong ich va thuc hién
thanh quyét toan hanh nam.

Vé co s ha ting thong tin va truyén thong
qudc gia

- Huéng dan, chi dao, t6 chiic thuc hién cac
quy dinh phép luat vé bdo vé an toan, an ninh co
s ha tAng thong tin va truyén thong da dugc Thu
tuéng Chinh phu phé duyét;

- Ban hanh theo thdm quyén cdc giai phap
bao ddm an toan, an ninh d6i véi co s ha tang
thong tin va truyén thong trong moéi trudng hoi
ty; cac co ché, chinh sach quy dinh vé st dung
chung co s6 ha ting thong tin va truyén thong.

Vé phat thanh va truyén hinh

- Huéng dan, chi dao, t6 chuc thuc hién quy
hoach quéc gia vé phét thanh va truyén hinh da
dugc Thu tuéng Chinh pht phé duyét;

- Ban hanh theo thdm quyén cic quy dinh vé
thuc hién quy hoach da dugc Tha tuéng Chinh
pht phé duyét; quy dinh tiéu chuén, quy chuin
ky thuat quoc gia vé€ cong nghé, ky thuat; quan ly
gia, cudc cac dich vu lién quan;

- Cép, gia han, tam dinh chi, dinh chi va thu
héi cac loai gidy phép vé phat thanh va truyén
hinh.

Vé bao chi

- Huéng dan, chi dao, t6 chtic thuc hién
quy hoach mang luéi bao chi trong ca nudc, van
phong dai dién co quan thuong tra & nudc ngoai
ctia cac co quan bao chi Viét Nam da dugc Thu
tuéng Chinh pht phé duyét;

- Quan ly cac loai hinh bdo chi trong ca nudc
bao gom bdo in, bao néi, bao hinh, bdo dién tu,
thong tin va thong tin trén mang;

- Cép, gia han, tam dinh chi, dinh chi, thu
héi gidy phép hoat dong bao chi; gidy phép xuit
ban ddc san, s6 -phu, phu truong, chuong trinh
dac biét, chuong trinh phuy; thé nha bao; cdp
phép cho bao chi xuit ban & nudc ngoai phat
hanh tai Viét Nam;
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- Huéng dan viéc thyc hién quang cdo trén
bao chi, trén mang thong tin may tinh va trén
xuft ban phim.

V& xuit ban (bao gom xuét ban, in, phat hanh
xudt ban phdm)

- Hudng dan, chi dao, t6 chiic thuc hién quy
hoach mang luéi xudt ban, in, phat hanh xuét
ban phdm; chinh sich vé hoat dong xuit ban da
dugc Thu tuéng Chinh pht phé duyét;

b, Quy dinh chi tiét diéu kién thanh lap va
kinh doanh vé xudt bén, in, phat hanh xuit ban
phém theo quy dinh ctia phép luat;

- Cép, gia han, tam dinh chi, dinh chi, thu
héi gidy phép thanh l4p nha xudt ban, gidy. phép
dét van phong dai dién ctia nha xudt ban nudc
ngoai tai Viét Nam; gidy phép dit vin phong dai
dién ctia t6 chiic nudc ngoai tai Viét Nam trong
lanh vyc phat hanh xuét ban phdm theo quy dinh
ctia phép luat;

- Cap, gia han, tam dinh chi, dinh chi, thu
hai gidy phép xudt ban tai liéu khong kinh doanh;
gifly phép hoat dong in d6i v6i san phdm phai
cép phép; gifly phép in gia cong xuét ban phdm
cho nudc ngoai; gidy phép nhép khéu thiét bi in;
gifly phép hoat ddng kinh doanh nhap khiu xuét
ban phdm; gidy phép trién lam, hoi chg xuét ban
phdm theo quy dinh cta phép luat; quan ly viéc
codng bo, phd bién tdc phdm ra nudc ngoai theo
thdm quyén.

V€ quyén tac gia, ban quyén va s hitu tri tué

- Chi dao va té chiic thuc hién céc quy dinh,
ctia phép luat vé quyén tic gid d6i v6i sin phdm
béo chi, xudt ban, ban quyén vé san phdm va dich
vu cong nghé thong tin va truyén thong; quyén
6 hiiu tri tué cac phat minh, sang ché thudc cac
nganh, linh vic quan ly ctia Bo;

- Thuc hién cac bién phap bao vé hop phap
ctia nha nudc, t8 chuc, ca nhan trong linh vuc
quyén tac gia, ban quyén san phdm, s& hiiu tri tué
theo thim quyén;

- Hudng dan nghiép vu bao ho trong linh
viic quyén tac gid, ban quyén, s& hiiu tri tué cho
cac nganh, dia phuong, doanh nghiép, cic t6
chtic xa hoi va cong dan d6i véi san phdm, dich
vu theo thdm quyén.



- Grant, extend, revoke licenses for postal

operation and inspect on quality of services;

- Regulate and manage safety, security,
competition and resolve disputes in the fields of

posts; regulate and manage postage stamps.

- Hosted order business supplying public
services in the field of postal delivery, inspecting
and supervising the provision of public services

and make annual settlement.

National information and communications

infrastructures

- Give guidance, assign, organize to follow
regulations in safety, security of - national

information and communicationsinfrastructures;

- Issue solutions to secure safety, security of
information and communications in- converging
environment; mechanisms and policies related
to the usage of information and communications

infrastructures;

- Grant licenses to foreign organizations,
individuals to operate in information activities in

Viet Nam with reference to Vietnamese laws;
Broadcast and Television

- Give guidance, assign, organize to carry out
national program in developing broadcast and

television industry;

- Regulate on standards; technical standards
in technology; regulate charges and tariffs in

related services;

- Grant, stop, revoke operating licenses in

fields of broadcast and television.
Press

- Give guidance to organize press network

including national and Viet Nam press

ADMINISTRATIVE ORGANIZATIONS ON ICT

representative offices located overseas;

- Manage all types of press including printing
press, speaking press, electronic newspapers,

television and information on Internet;

- Grant licenses to press, foreign newspapers

distributing in Viet Nam.

- Give guidance to advertise on press,

computer networks and publications.
Publishing

- Give guidance to organize publishing,
printing and distributing network, policies on

publishing activities;

- Stipulate terms and conditions to enterprise

in publishing, printing;

- Grant licenses to local publishers as well as

foreign publishers to operate in Viet Nam.

- Advertising on press, computer networks

and publications.

- Grant, modify, revoke licenses on
advertising on press (including: - newspapers,
speaking press, electronic newspapers), on

computer networks and publications.
Copyright and Intellectual Property Right

- Assign and organize to implement
regulations in the fields of copyright and
intellectual  property right regarding press,
publications, information technology services

and related inventions;

- Take actions to protect organizations,
individuals in the fields of copyright and
intellectual property right;

- Inspect all activities and settle all regulatory

breaches in the fields of its legal functions.
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(0'SG HATANG CONG NGHE THONG TIN - TRUYEN THONG

@ DIEN THOAI CO DINH

1.1 S8 thué bao dién thoai cé dinh 1.2 Sé thué bao dién thoai ¢é dinh / 100 dan
TYLE%

THUE BAO THUE BAO

20.000.000 2 20,12

17.427.365

15.000.000 14.767.629 14.374.438

11.165.617

10.000.000 8.567.520

5.000.000

12/2006 12/2007  12/2008 12/2009  12/2010 NAM 12/2006 12/2007  12/2008 12/2009 12/2010 NAM

1.3 S& ho gia dinh c6 thué bao dién thoai ¢6 dinh /100 hé gia dinh

(0 SO HA TANG CONG NGHE THONG TIN - TRUYEN THONG

TYLE %
HO GIA BINH

80

61,35
60

40

20

12/2004 12/2006 12/2008 12/2009 - 12/2010 NAM

Nguon: Tong cuc Thong ké & Bo Thong tinva Truyén Thong

@ DIENTHOAI DI PONG

2.1 S& thuébao dién thoai di déng 2.2 S8 thué bao dién thoai di d@éng / 100 dan
TYLE%
THUE BAO THUEBAO
160
140.000.000 140
127,68
120.000.000 120
111.570.201
100.000.000 98.223.980

100

80.000.000 74872310 80

60.000.000 60
45.024.048

40.000.000 40
18.892.480

20.000.000 20

0

12/2006  12/2007. .12/2008 12/2009 - 12/2010 -NAM 12/2006 12/2007  12/2008  12/2009  12/2010 NAM

12/2010

2.3 SO thué bao dién thoai di dong st dung dich vu mang 3G c6 phat sinh luu lugng 7.669.544
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INFORMATION AND COMMUNICATION TECHNOLOGY INFRASTRUCTURE

6 FIXED TELEPHONE

1.1 Number of fixed telephone subscribers 1.2 Fixed telephone subscribers per 100 inhabitants
RATIO OF
SUBSCRIBERS SUBSCRIBERS (%)
20,000,000 17,427,365
15,000,000 757,522 Lses
11,165,617
10,000,000 | 8267,520

5,000,000

0
12/2006  12/2007  12/2008 12/2009  12/2010 YEAR 12/2006 12/2007  12/2008

12/2009  12/2010  YEAR
1.3 Households with a fixed telephone line per 100 households
RATIO OF
HOUSEHOLDS (%)
80
61.35
60
40
20
0
12/2004 12/2006 12/2008 12/2009 12/2010 YEAR
Source: General Statistics Office
@ MOBILE TELEPHONE
2.1 Number of mobile phone subscribers 2.2 Mobile phone subscribers per 100 inhabitants
RATIO OF
SUBSCRIBERS
SUBSCRIBERS
160
140.000.000 140
120.000.000 127,68
000, 120
111,570,201 Q=0
100.000.000 98,223,980 100
86.85
80.000.000 74,872,310 80
60.000.000 60
45,024,048 52.86
40.000.000 40
18,892,480 2241
20.000.000 2 -
0 0
12/2006  12/2007  12/2008  12/2009  12/2010 - YEAR 12/2006  12/2007  12/2008  12/2009  12/2010 YEAR
12/2010
2.3 Number of 3G mobile phone subscribers 7,669,544
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6 INTERNET

12/2009 12/2010
31  Solugng nguoi stt dung Internet 22.779.887 26.784.035
32 S6nguoi sti dung Internet/100 dan 26,55 30,65
E 33 S6lugng thué bao Internet bang rong (xDSL, CATYV, Leased line...) 3.214.179 3.669.321
% 34 S6thué bao Internet bang rong/100 dan 3,71 4,20
E 35 S6thué bao xDSL ddi tugng ca nhan 2.686.827 2.932.815
= 36 S6ho gia dinh c6 két ndi Internet/100 ho gia dinh 11,76 12,84
% 3.7  Bingthong kénh két n6i quéc té (bit/s)/01 ngudi st dung Internet 4.125 4.849
é 38  S6ténmién “vn” da ding ky 133.568 180.870
é 39  S6 dia chiInternet (IPv4) da cép 6.898.176 12.605.440
% 3.10  S6 dia chi Internet (IPv6) da cdp quy doi theo don vi/64 42.065.885.184/64  46.360.918.016/64

- @ MAY VITINH/THIET BITRUYEN THONG PA PHUONG TIEN

12/2008 12/2009 12/2010
4.1  SO6lugng may vi tinh cd nhin dé ban, x4ch tay (udc tinh) 4.478.500 4.880.800 5.319.000

4.2 S6 may vi tinh ca nhan/ 100 dan 5,19 5,63 6,08
4.3 S8 hd gia dinh c6 may vi tinh / 4.4 S8 hd gia dinh c6 may thu hinh/100
100 ho gia dinh ho gia dinh
TY.LE (%)
TY LE (%) 100

20 80
1% 14,76 60
40

20

0
12/2004  *12/2006  12/2008 12/2009 6/2010 NAM 12/2004  12/2006  12/2008 12/2009 12/2010 NAM

Nguén: Tong cuc Thong ké & Két qud diéu tra hién trang phd cap dich vu dién thogi, Internet va nghe nhin toan quéc nam 2010

4.5 S0 hé gia dinh c6 sit dung may thu thanh va may thu hinh

TT Phan loai 2UL

1 S6 ho c6 may thu thanh 2.157.664

2 S6 ho c6 méy thu hinh 18.167.483

2.1 S6 ho dung anten chéo 3.272.416

2.2 S6 h¢ dung anten dan 12.565.723

2.3 S6 ho dung cap truyén hinh 2.565.309
3 4 Nguén: Két qud diéu tra hién trang phd cap dich vu dién thogi, Internet v nghe nhin todn quéc thing 6/2010
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INFORMATION AND COMMUNICATION TECHNOLOGY INFRASTRUCTURE

@ INTERNET

12/2009 12/2010
3.1 Total number of Internet users 22,779,887 26,784,035
3.2 Internet users per 100 inhabitants 26.55 30.65
3.3 Total number of broadband Internet subscribers (xDSL, CATYV, Leased line...) 3,214,584 3,669,321
3.4 Broadband Internet subscribers per 100 inhabitants 3.71 420
3.5 Number of personal xDSL Internet access subscribers 2,686,827 2,932,815
3.6 Households with Internet access at home per 100 households (estimated) 11.76 12.84
3.7 International Internet bandwidth (bit/s) per Internet user 4125 4,849
3.8 Number of registered .vn domain name 133,568 180,870
3.9 Number of allocated IP4 addresses 6,898,176 12,605,440
3.10 Number of allocated IPv6 addresses (unit/64) 42,065,885,184/64 46,360,918,016/64
@ PERSONAL COMPUTER//:MULTIMEDIA DEVICES
12/2008 12/2009 12/2010

4.1 Number of desktop, laptop computers (estimated) 4,478,500 4,880,800 5,319,000

4.2 Personal computers per 100 inhabitants (estimated) 5.19 5.63 6.08
4.3 Households with computers 4.4 Households with a colour

per 100 households television per 100 households

PERCENTAGE (%) PERCE:LAGE (4

90
86.9
20 80 78.2 2
67.8
60
40
y 20
e ————— T

12/2004- . 12/2006.  12/2008  12/2009 6/2010  YEAR 12/2004  12/2006  12/2008  12/2009 12/2010 YEAR

Source: General Statistics Office & Result of The-nationwide survey on universal status of telephone, internet and audiovisual services 2010

4.5 = Households with cable/digital/satellite TV per 100 households

No Classification 2010

1 Number of household with radio 2,157,664
2 Number of household with television 18,167,483
2.1 Number of household with parabol antenna 3,272,416
2.2 Number of household with antenna 12,565,723
2.3 Number of household with cable TV 2,565,309

Source: Result of The nationwide survey on universal status of telephone, internet and audiovisual services in 6/2010
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@ MANG LUGI BUU CHiINH CONG CONG

12/2008 12/2009 12/2010
51  S6lugng diém phuc vu buu chinh 18.502 17.976 16.436
52  Béankinh phuc vu binh quan trén 01 diém phuc vu buu chinh (km) 2,39 2,42 2,53
53  S&dan phuc vu binh quén trén 01 diém phuc vu buu chinh (nguoi) 4.659 4.796 5.270

CNTT -TT Viét Nam 2011



INFORMATION AND COMMUNICATION TECHNOLOGY INFRASTRUCTURE

@ PUBLIC POSTAL NETWORK

12/2008 12/2009 12/2010
5.1  Total number of postal outlets 18,502 17,976 16,436
52  Average radius per postal outlet (km) 2.39 242 2.53
53  Average number of inhabitants served by a postal outlet(persons) 4,659 4,796 5,270
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Tinh hinh phat trién cong nghiép CNTT Viét Nam giai doan 2006-2010

Ké thita nhiing két qua dat dugc cta giai
doan 2000-2005, tiép tuc giti viing muc ting
trudng cao, giai doan 2006-2010 cdéng nghiép
CNTT da dat dugc nhiéu két qua dang ghi nhén,
trd thanh mot nganh kinh té-ky thuat mai nhon,
1a mét trong nhitng dong luc quan trong d6i véi su
phat trién dit nudc, giup ning cao doi s6ng nhan
dan, xd6a ddi gidam ngheéo, tting budc gép phan dua
Viét Nam dudi kip cac nudc phét trién trong khu
vic va trén thé gidi. Nganh céng nghiép CNTT
Viét Nam phat trién ngay cang da dang va phong
phu trén cic linh vuc: phdn mém va dich vu
CNTT, ndi dung s6, phan cting,... Pdc biét, cong
nghiép noi dung s6 va dich vu CNTT dang c6 co
hoi tré thanh linh vuc ¢ t6c do va quy mo ting

truéng nhanh va manh nhat trong nhiing ndm t6i.

Trong Cong nghiép CNTT, linh viic Cong
nghiép phdn mém va Dich vu CNTT giai doan
2006-2010 dat dugc t6c d6 tang trudng cao ca vé
doanh s6 va thi trudng, va dang trd thanh mot
nganh kinh t€ ddy htia hen cua dat nuée. Toc do
tang truéng doanh thu linh vic nay trung binh
hon 30%/nam, dat trén 1 ty USD nam 2010, gap
4 Ian so v6i nam 2005, trong d6 xudt khdu chiém
ty 1é khoang 35%, tdng hon 5 14n so véi 2005. Cac
thi trudng xudt khiu chinh cta cdc doanh nghiép
phin mém Viét Nam la Nhét Ban va Bic My. Viét
Nam thuong xuyén dugc cic td chic tu vin hang
dau thé gi6i nhu KPMG, Gatner, A.T.Kearney
danh gid cao trong danh sdch cic diém dén hip
dan nhét thé gisi vé gia cong phin mém (theo
x€ép hang ctia tap doan A.T. Kearney cong b6 ndm
2011, Viét Nam dugc x€p hang thi 8 trong s6 cac

nudc hdp dan nhét vé gia cong phadn mém).

Céc dich vu CNTT'nhu gia c6ng phan mém
(ITO), gia cong quy trinh kinh doanh (BPO), ha

CNTT -TT Viét Nam 2011

tang trung tam dd liéu, dich vu hosting, dich vu
ung dung trén nén dién toan dam may, cac dich vu
ung dung trén dién thoai di dong, ngan hang dién
td, thuong mai dién td,... dang ngay cang phat
trién tai thi trudng trong nudc, cling nhu thu hut
cac hgp dong gia cong cho nudc ngoai. Dac biét,
dich vu cung cdp giai phap CNTT va tich hgp hé
thdéng da tang trudng manh trong 5 nam qua. Quy
mo doanh s6 ctia cac doanh nghiép hoat dong

trong linh vic nay tang binh quan trén 35%/nam.

S6 lugng doanh nghiép phan mém, dich vu
CNTT tang nhanh, tinh dén nam 2010, ca nudc
c6 khoang trén 1.000 doanh nghiép, tang gép 2,5
l4n so v&i nam 2005, trong d6 chu yéu tap trung
tai tinh, thanh pho 16n, véi nhan lyc trén 70.000
nguoi. Nang sudt lao dong binh quan toan nganh
phidn mém va dich vu dat trén 14.800 USD/lao
dong, nhung véi cac doanh nghiép cé thdm nién
cung cdp dich vu cho nudc ngoai thi mic doanh
thu dat trén 20.000USD/ngudi/nam, dic biét d6i
v6i linh vuc tich hgp hé thong doanh thu dat trén
30.000USD/nguidi/ndm.

Viét Nam hién da c¢é nhiéu doanh nghiép
phan mém c6 quy mo trén 1.000 ngudi nhu FPT
Information Systems, TMA, PSV,..., ddc biét FPT
Software da c6 trén 3500 lao dong. Ca nudc da
¢6 02 doanh nghiép dat chiing chi quan ly chat
lugng quoéc t€ CMMi cép 5, va hang chuc cong
ty ¢6 chiing chi CMMi cdp 4, CMMi cép 3 hodc
ISO-9001. Hién taic6 7 khu phan mém tap trung
danghoat dong, trong d6 c6 mot s6 khu kha thanh
cong, dugc nhiéu nguadi biét dén nhu Cong vién
phin mém Quang Trung, Cong vién phan mém
ba Néang, Khu cong nghé phin mém Dai hoc quéc
gia TP. H6 Chi Minh v.v....
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The development of Viet Nam’s IT industry in the period 2006-2010

Continuing with the achievements in 2000-
2005 period, in period of 2006-2010 Viet Nam’s
IT industry maintains the high growth rates,
and achieved significant results, become a key
economic-technology sector, and also is one of
the important driving force for the development,
reducing poverty and improving people’s living
standards, and help to bring Viet Nam gradually
catch up with developed countries in region and
over the world. The development of Viet Nam’s
IT industry is diversely in such fields as software
industry, hardware industry, digital - content
industry, IT services,... In particular, the digital
content industry and IT services are expected to

booming in coming years.

Among IT industry, the fields software
development and services in period 2006-2010
have achieved significant growth in both revenue
and market, become a most promising economic
sector of the country. The revenue of this area
growths at the average rate over 30% a year,
reached over 1 billion USD in 2010, four times
increasing compare with that in the year 2005,
with the export revenue account for about 35%,
increasing 5 times as in 2005. The main export
markets of Viet Nam’s software enterprises are
Japan and North America. Viet Nam is  often
on the top 10 of the most attractive destinations
for ‘global - outsourcing exports which ranked
by international consulting organizations such
as KPMG, Gartner,” AT Kearney (In the report
“Ofshoring - Opportunities Amid  Economic
Turbulence” by AT Kearney announced in 2011,
Vietnam is ranked at level 8 among the most
attractive destinations for outsourcing).

IT services like IT outsourcing (ITO),
business process outsourcing (BPO), data center
infrastructure, hosting services, cloud computing,
mobile applications, e-banking, e-commerce ... are
popularly growing in the domestic market, as well
as attracting outsourcing contracts with foreign

partners. Especially, IT solution consultant and
systems integrated service have strongly grown in
the last 5 years, with the scale of revenue in this
area increased annually on average by 35% per
year.

Number of enterprises in software, I'T services also
increased rapidly, which reached over 1,000 firms
in 2010, increased 2.5 times as in 2005, which
mainlylocated in big cities, with over 70,000 labors.
Average labor productivity on the software and
IT services reached 14,800USD/employee/year,
but with high ranking businesses, this number
may reach over the 20,000USD/employee/year,
especially for the firms who provide the integrated
services, the number reached over 30,000USD/
employee/year.

Up to now, Viet Nam has many software
firms which have more than 1,000 employees
such as FPT Information Systems, TMA, PSV,
... especially FPT Software has more than 3,500
employees. There are two software firms have
achieved the CMMi level 5, and dozens of
companies certified CMMi level 4, CMMi level 3
or ISO-9001. Currently there are seven IT parks
operation in the country, which some quite
successful and well known such as Quang Trung
Software Park, Da Nang software park, IT Park of
the National University in Ho Chi Minh City; etc...

Viet Nam’s Hardware and Electronic
industry has developed rapidly in scale, with
the strong contribution of multi-national
corporations (MNC) direct _investing in - this
sector.In 2010, therevenue ofhardware, electronic
industry reached 5.6 billion USD, increasing 5
times as that in 2005. This industry is in the top
5 industries which have highest export revenue
of Viet Nam, with export turnover in 2010 about
3.5 billion USD. The mainly exported products
are computer related products, electronics and
components, which are exported to 35 countries
in the region and the world.

ICT Vietnam 2011
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Cong nghiép phan cting, dién ti Viét Nam
phat trién nhanh vé quy mo, v6i sy tham gia manh
mé cua cac tap doan da quoc gia dau tu hoat dong
trong linh viic nay. Nam 2010, cdng nghiép phan
cting, dién ti dat doanh s6 trén 5,6 ty USD, ting
gép 514n so véi ndm 2005. Nganh cong nghiép nay
ludn diing trong nhoém 5 nganh cong nghiép co ty
trong xudt khdu cao ctia Viét Nam, v6i tng kim
ngach xuét khiu nam 2010 dat gan 3,5 ty USD.
Céc mat hang xuét khdu cht yéu 1a cic sin phdm
mady tinh, dién td va linh kién, dugc xuit khiu t6i
35 nude trong khu vuc va trén thé gidi.

Tinh dén hét nam 2010, Viét Nam co
khoang trén 127.500 nhan cong lam viéc trong
cac doanh nghiép cong nghiép phén ciing, dién
tt Viét Nam. V€ co cdu lao dong, c6 10% tham
gia san xuét thiét bi vién thong, 25% tham gia
san xudt thi€t bi vin phong va may tinh, con
lai 1a san xudt cac sin phdm dién tu va dién gia
dung. Khoang 90% t6ng s6 lao dong c6 trinh do
chuyén moén vé dién tt, vién thong va CNTT.
Doanh thu trén lao dong trung binh ctia linh vuic
cong nghiép phén cting, dién tl clia Viét Nam
dat khodng 44.100 USD/lao dong.

Nhiéu tdp doan CNTT l6n cua nudc
ngoai dau tu vao Viét Nam dang md& rong quy
mo hoat dong, dién hinh la Intel, Samsung
Electronics, Canon, Nokia,... Mot s6 céng ty
ldp rap mdy tinh thuong hiéu Viét Nam ciling
da dau tu cac day chuyén lap rap hién dai, hé
thong quan ly chit lugng dat tiéu chuén quéc
t€, dan khing dinh dugc ché diung trén thi
truong ndi dia nhu FPT Elead, CMS, VTB,...
Mot s6 san phdm dién thoai di dong mang
thuong hiéu Viét Nam da chiém linh dugc
thi phan dang ké trong nudc nhu Q-Mobile,
AVIO-Mobile, Bluefone ... Linh vuc thiét ké
chip, board mach dién tt cing da dat dugc
nhting két qua dang khich 1¢. L4an dau tién Viét

CNTT -TT Viét Nam 2011

Nam da chinh thtc thiét ké va cho ra doi chip
vi xti 1y 8bit, 16bit, 32bit, dién hinh 1a chip vi
xt 1y 32bit VN1632 cua Trung tdm nghién ctiu
va dao tao thiét ké vi mach (ICDREC) thudc
Dai hoc Quéc gia Thanh phé H6 Chi Minh.

Cong nghiép nodi dung sé tuy chi mdi
phat trién trong mdy nam gan day nhung téc
do tang trudng hang nam luon dat hon 40%.
Trong d6, nhiing linh vuc phdt trién ndi bat
la néi dung s6 trén mang di dong, ndi dung
s6 trén Internet, tro choi truc tuyén, giai tri
dién tt, thuong mai dién tt, thu vién dién tu,
truyén hinh s6 va bdo dién ti. Nam 2010, tdng
doanh thu nganh cong nghiép néi dung s6 Viét
Nam dat 934 triéu USD, tang gan 9 lan doanh
thu ctia nam 2005. Hién nay cac doanh nghiép
ndi dung s6 Viét Nam dang md rong dia ban
hoat dong va da cung cép dich vu cho moét s6
thi truong nudc ngoai nhu Lao, Campuchia,

Indonéxia, Han Qudec,...

Hién nay c6 trén 500 doanh nghiép tham
gia hoat dong san xudt kinh doanh trong nganh
cong nghiép noi dung s6 Viét Nam, dién hinh
nhu VTC, VNG, FPT, VASC, VDC,... Nganh
cong nghiép nay: thu hat khodng 50.900 lao
déng, trong d6 c6 khoang 70% lao dong truc
tiép san xudt. Pa s6 lao dong nganh cong
nghiép ndi dung s6 déu dugc dao tao véi trinh
do6 chuyén mon tot, véi khoang 10% c6 trinh do
trén dai hoc, khoang 70% lao dong c6 trinh d¢
dai hoc, cao déng va 20% ¢4 trinh d¢6 trung hoc
chuyén nghiép tré xuéng. Doanh thu trén lao
dong trung binh cua linh vuc céng nghiép noi
dung s6-dat trén 18.300 USD/lao dong/nim.

Vé moi trudng phdp ly va chinh sach
phat trién CNTT, nhiéu van ban phap luit
quan trong da dugc ban hanh nhu Luat Cong
nghé théng tin ndm 2006, Luat giao dich dién
td ndm 2005, Luat s& hiiu tri tué nam 2006,



Up to end 0f2010, there are about 127,500
labors work in hardware and electronic
enterprises in Viet Nam. There are around
10% labor force involved in manufacturing
of telecom equipment, 25% involved in
manufacturing of office equipments and
computers, the rest are in manufacturing
electronic products and electrical appliances.
About 90% of workers have qualification and
expertise experience in electronics, telecom
and IT. The rate of turnover on employees in
the hardware and electronic area in Viet Nam

reached 44,100USD/employee/year.

Many multinational corporations.on ICT
are planning to expand their investment and
operation in Viet Nam, such as Intel, Samsung
Electronics, HP, Nokia, etc. The local hardware
companies also invested modern production
lines, and improve the quality management
system with international standard, and
asserted their positions in -the domestic
market, such as FPT Elead, CMS, VTB,
etc... Some Vietnamese mobile brands-have
dominating a significant share in the domestic
market such as Q-Mobile, AVIO-Mobile,
Bluefone ect... The areas of chip and electronic
board design also achieved significant results.
Viet Nam now able to design and produce
microprocessor 8bit, 16bit, 32bit, typically
the 32-bit micro-processor named VN1632
make by The Research and Education Center
(ICDREC) of National University in Ho Chi
Minh City.
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Digital content industry is the new
immerging sector but rapidly growing with
over 40% yearly. The key fields of this areas are
content on mobile networks, content on the
internet, online games, online entertainment,
E-commerce, E-libraries, digital television,
electronic newspapers. In 2010 the revenue
of the digital content industry of Viet Nam
reached 934 million USD, increasing 9 times
compare with that in 2005. Recently the
Viet Nam’s digital content enterprises are
expanding their market and providing services
to other countries such as Laos, Cambodia,

Indonesia, South Korea, etc.

By 2010, there were over 500 content
providers operation in Viet Nam, typically
are VTC, VNG, FPT, VASC, VDC, etc....
This industry - employed about 50,900
labors, which 70% direct related to content
production and services. Most of the labor
in the digital content .industry are well
educated, which about 10% have master
degree, 70% have ‘bachelor degree, and 20%
have diploma “or professional certificate.
The rate of turnover on employees in the
digital content industry in Viet Nam reached

18,300USD/employee/year.

In terms of legal framework and policies
for IT industry development, many important
legal documentsareissued such as Information
Technology Law in 2006, Intellectual Property
Law in 2006, Electronic Transaction Law in

2005 and High Technology Law in 2008, and

ICT Vietnam 2011
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Luat Cong nghé cao ndm 2008 va cac van ban
huéng dan thi hanh cdc ludt trén. Nhiing van
ban nay da hinh thanh nén hanh lang phap ly
co ban dé€ diéu chinh céc hoat dong ting dung
va phat trién CNTT, tao diéu kién thuén lgi dé
tiing budc phat trién xa hoi tri thiic, phuc vu sy
nghiép cong nghiép hoa, hién dai hda dat nude.

Theo quy dinh cua phéap luat ctua Viét
Nam, linh vuc cong nghé thong tin, ddc biét
la san xudt phan mém dugc hudng cac chinh
sach uu dai dac biét nham khuyén khich dau
tu. Bén canh do, d€ thic déy phat trién nganh
cong nghiép CNTT, Thu tuéng Chinh phu
cing da phé duyét nhiéu chuong trinh, ké
hoach quan trong nhu Chuong trinh phét trién

cong nghiép phdn mém Viét Nam dén ndm
2010 (theo Quyét dinh s6 51/2007/QD-TTyg),
Chuong trinh phat trién cong nghiép ndi dung
s0 Viét Nam dén nam 2010 (theo Quyét dinh
$6 56/2007/QP-TTg), K& hoach téng thé phat
trién cong nghiép dién tu Viét Nam dén nam
2010 va tdm nhin dén ndm 2020 (theo Quyét
dinh 75/2007/Qb-TTg) va Quy ché quan ly
Chuong trinh phét trién cong nghiép phan
mém va Chuong trinh phét trién cong nghiép
noi dung s6 (theo Quyét dinh 50/2009-Qb/
TTg). Nhiing chuong trinh, ké hoach nay da
g6p phan quan trong trong viéc dinh huéng va
thuc déy phat trién nganh cong nghiép CNTT

déy tiém ndng nay cua Viét Nam.

DPinh hudng phat trién cong nghiép CNTT t6i nam 2015 va tdm nhin dén 2020

Dé 4n “Dua Viét Nam sém trd thanh
nudc manh vé CNTT-TT” do Thu tudng
Chinh pht phé duyét ngay 22/9/2010 (theo
Quyét dinh s6 1755/QD-TTg) da xdc dinh cac
muc tiéu phat trién cho nganh cong nghiép
CNTT nhu sau:

Dén nam 2015: cac doanh nghiép Viét
Nam c6 du néng luc thiét ké, san xuét thiét bi,
thay thé dan céc chi tiét nhap khéu, ddy manh
nghién ctiu ché tao vi mach tich hgp, lam chu
thiét ké va san xudt dugc modt s§ san phdm
phén ciing mang thuong hiéu Viét Nam, dap
ung nhu ciu trong nudc va xudt khiu. Viét
Nam nam trong s6 15 nu6c din d4u vé cung
cép dich vu gia cong phdn mém va noi dung
s0. Quy mo6 va tinh chuyén nghiép cua cac
doanh nghiép phan mém, n¢i dung sé va dich
vu cong nghé thong tin Viét Nam dugc nang
cao, du stic canh tranh trén thi truéng noéi dia
va khu vuc.

Pén nam 2020: hinh thanh dugc cac
t& chic nghién cttu va phat trién cong nghé

CNTT -TT Viét Nam 2011

thong tin va truyén théng manh, ddc biét 1a
cdc t6 chitic nghién cdu va phat trién cong
nghé ctia doanh nghiép, di ning luc nghién
cliu phdt trién san phdm méi cé cong nghé
cao. Céng nghiép phdn mém va dich vu gia
cdng ctia Viét Nam phat trién manh mé, Viét
Nam nam trong s6 10 nudc dan dau vé cung
cép dich vu gia cong phdn mém va ndi dung
$0. Cac doanh nghiép phan mém, ndi dung s6
va dich vu cong nghé thong tin Viét Nam lam
chu thi trudng trong nudc va tham gia xut
khéu. Nhiéu sdn phdm, gidi phap phuc vu ting
dung cong nghé thong tin cta Nha nudc va
doanh nghiép do Viét Nam nghién ctu, phat
trién hodc ban dia hoa tii cdc phdn mém ma
nguén md. Cong nghiép céng nghé thong tin,
ddc biét 1a cong nghiép phin mém, dich vu
CNTT va dich vu trén nén CNTT tré thanh
moét nganh cong nghiép co6 tdc do ting trudng
nhanh nhit trong cdc nganh kinh té-ky thuit,

va chiém ty trong cao trong GDP ctia ca nudec.



the guiding documents and policies to
implement such laws. These documentations
created the basic legal framework to
regulate and promote the IT industry and IT
application, created favorable conditions for
the development of knowledge society, push
up the industrialization and modernization of

the country

According to the laws of Viet Nam,
information technology industry, especially
software development field has given many
favorable intensives to attract investment.
Additional, in odder to promote the development

of IT industry, the Prime Minister has approved
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many important master plans and national
programs such as The Development Program for
Viet Nam’s Software Industry to 2010 (Decision
No. 51/2007/QD-TTg), the
Program for Viet Nam’s Digital Content Industry
to 2010 (Decision No. 56/2007/QD-TTg), The
Master Plan for Viet Nam’s Electronics Industry
to 2010 and vision to 2020 (the Decision 75/2007/
QD-TTg), and The Regulation to Implement

Development

the Programs for Software Industry and Digital
Content Industry Development (the Decision
50/2009-QD/TTg). These programs and master
plans are significantly contributed to the direction
and promotion for the development of this

potential industry of Viet Nam.

The direction for IT Industry development to 2015 and the vision to 2020

The National Strategy “transforming
Viet Nam soon become an advance ICT
country”, which approved by the Prime
Minister (Decision No. 1755/QD-TTg) on
22/9/2010, has determined basic objectives for

IT Industry development as follows:

By 2015: Viet Nam’s IT enterprises are
fully capable -of designing, manufacturing
equipments, gradually replacing imported
parts, promoting research and manufacture
of integrated circuits, able to design and
manufacture of some hardware products
which Vietnamese brands, to meet domestic
demands and exports. Viet Nam is among
15 leading countries providing outsourcing
services and digital content industry. Make
a signification improvement in the scale and
professionalism of Viet Nam’s enterprises
operating in software, digital content and
IT services, let them able to competitive in

domestic and regional market.

By 2020: Forming R&D organizations
which strong capacity in ICT research and
development, especially R&D firms within
enterprises, able to research and develop new
high-tech " products. Promote the software
industry and outsourcing services of Viet Nam
to strong growth, push Viet Nam in the top
10 leading countries in providing outsourcing
services and digital content industry. The
Viet: Nam’s enterprises can dominate the
domestic market of software, digital content
and IT services, and expand in foreign market.
Many IT products and applications for use in
public sector and business are researched and
developed by Viet Nam firms; or localized
from open source software. Information
technology industry, especially the software
industry, IT services and services-based IT
become a key industry with the fastest growth
rate within national economic-technology
sectors, and significant contributing to the
GDP of the country.

ICT Vietnam 2011
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1.1 Doanh thu nganh cong nghiép CNTT (Triéu USD)

12/2008 12/2009
1.1.1 T6ng doanh thu cong nghiép CNTT 5.220 6.167
1.1.2 Cong nghiép phan cting 4.100 4.627
1.1.3 Cong nghiép phan mém 680 850
1.1.4 Cong nghiép ndi dung s6 440 690

1.2 Sélao ddng trong nganh céng nghiép CNTT (ngudi)

12/2008
1.2.1 Cong nghiép phan cting 110.000
1.2.2 Cong nghiép phan mém 57.000
1.2.3 Cong nghiép noi dung s6 33.000

12/2010
7.629
5.631
1.064

934

12/2009
121.300
64.000

41.000

1.3 Doanh thu binh quan/1 lao dong nganh cong nghiép CNTT (USD/ngudi/nam)

12/2008
1.3.1 Cong nghiép phan cting 37.200
1.3.2 Cong nghiép phin mém 12.000
1.3.3 Cong nghiép ndi dung s6 13.300

1.4 Mducluong binh quan nganh cong nghiép CNTT (USD/ngudi/nam)

12/2008
1.4.1 Cong nghiép phan cting 1.440
1.4.2 Cong nghiép phan mém 3.600
1.4.3 Cong nghiép noi dung so6 2.820
1.5 Xuat nhap khau CNTT - TT (Triéu USD)
12/2008
1.5.1 Kim ngach xudt khdu mdy vi tinh, san phdm dién tti va linh kién 2.638
Kim ngach xudt khdu thiét bi vién thong 168,8
1.5.2  Kim ngach nhap khdu mdy vi tinh, san phdm dién tti va linh kién 3.714
Kim ngach nhap khau thiét bi vién thong 1.995,8

Ngudn: Tong cuc Hdi quan
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12/2009
38.582
13.750

16.829

12/2009
1.809
4.093

3.505

12/2009
2.763
606,8

3.953,9

2.573

Toc d6 tang trudng
nam 2010 (%)

23,71
21,69
25,17
39,71

12/2010
127.548
71.814

50.928

12/2010
44.148
14.816

18.339

12/2010
2.201
5.123

4.896

12/2010
3.590
2.076

5.208,6

2.429



1.1 IT industry revenue (Million USD)

1.1.1 Total revenue of IT industry
1.1.2 Hardware industry revenue

1.1.3 Software industry revenue

1.1.4 Digital content industry revenue

POSTS, TELECOMMUNICATIONS AND INFORMATION TECHNOLOGY INDUSTRY

12/2008 12/2009

5,220 6,167
4,100 4,627
680 850
440 690

1.2 Total number of employees in IT sector (persons)

1.2.1 Hardware industry
1.2.2 Software industry

1.2.3 Digital content industry

12/2008
110,000
57,000

33,000

1.3 Average of revenue per employee in IT sector (USD/person/year)

1.3.1 Hardware industry
1.3.2 Software industry

1.3.3 Digital content industry

12/2008
37,200
12,000

13,300

1.4 Average of wage in IT sector (USD/person/year)

12/2008
1.4.1 Hardware industry 1,440
1.4.2 Software industry 3,600
1.4.3 Digital content industry 2,820
1.5 ICT Import - Export (Million USD)
12/2008
1.5.1 Computer, spare parts and electronic products export turnover 2,638
Telecommunication equipments export turnover 168.8
1.52  Computer, spare parts and electronic products export turnover 3,714
Telecommunication equipments export turnover 1,995.8

Source: General Directorate of Customs

12/2010
7,629
5,631
1,064

934

12/2009
121,300
64,000

41,000

12/2009
38,582
13,750

16,829

12/2009
1,809
4,093

3,505

12/2009
2,763
606.8

3,953.9

2,573

Growth rate of
2010 (%)

23.71
21.69
25.17
39.71

12/2010
127,548
71,814

50,928

12/2010
44,148
14,816

18,339

12/2010
2,201
NS

4,896

12/2010
3,590
2,076

5,208.6

2,429
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@ VIENTHONG

2.1 Doanh thu vién théng (Triéu USD)

2.1.1 Tdng doanh thu vién thong

TRIEU USD
’ 9.410,79

9000

8000

6.867,55

7000

6000

5.144,14
5000

4000
3000
2000
1000

0

12/2006 © 12/2007 12/2008 12/2009 12/2010 NAM

2.1.3 Doanh thu dich vu ¢6 dinh

TRIEU USD
1000

800

600,52 601,67

600

570,01

400
290,68

200

0

12/2006

12/2007 - 12/2008 12/2009 12/2010 .NAM

TRIEU USD
6000
5000
4000
3500
3000
2500
2000
1500
1000

500

0

2.1.2 Doanh thu cac dich vu di dong

5.741,97

3.250,77

2.306,98

1.547,47

12/2010

12/2006  12/2007  12/2008 12/2009

2.1.4 Doanh thu cic dich vu Internet

TRIEU USD

600

500

400

300

200

100

0

390,82
356,89

162,24

12/2006 12/2007 - 12/2008 - 12/2009 12/2010 NAM

(Ty gia VND/USD :18.932 VND/1USD, theo ty gici thi truidng lién ngdn hang ciia Ngan hang Nhanuidc Viét Nam ngay 31/12/2010)

2.1.5 Doanh thu dich vu ndi dung s6 mang trén mang di dong (Triéu USD)

12/2009
383,33

12/2010
571,63

2.2 S6 lugng doanh nghiép cung cap dich vu vién théng va Internet

TT Phén loai 3/2009

22.1 S&lugng doanh nghiép cung cip dich vu vién 08
thong c6 dinh

222  S6 lugng cac doanh nghiép cung cép dich vu 07
vién thong di dong (2G)

223 S6 lugng cac doanh nghiép cung cép dich vu 05
vién thong di dong (3G)

224  S6 lugng cac doanh nghiép cung cép dich vu
di dong khong cé hé thong truy nhap vé tuyén 02
(MVNO)

2.2.5 S0 lugng doanh nghiép cung cp dich Internet 90

CNTT -TT Viét Nam 2011

12/2010

VNPT, Viettel, EVNTelecom, SPT,

10 FPT, VTC. Dong Dtiong, CMC TI,
HanoiTelecom, Gtel.

07 VNP, VMS, Viettel, Gtel Mobile,
EVNTelecom, SPT, HanoiTelecom
04 gidy phép: VNP, VMS,

05 Viettel, EVN Telecom + Hanoi
Telecom

02 Dong Duong Telecom, VTC

80 VDC(VNPT),EPT, Viettel,

EVNTelecom, SPT...



@ TELECOMMUNICATIONS

2.1 Telecommunication turnover (Million USD)

2.1
MILLION USD

9000
8000
7000
6000
5000

4000

.1 Total telecommunications revenue

9,410.79

6,867.55

5,144.14

3,552.98

3000 2,769.30

2000

1000

0

12/2006  12/2007 12/2008 12/2009 12/2010 ygap

2.

MILLION USD
1000

800

600

400

200

0

1.3 Fixed telephone services revenue

600.52  601.67

570.01

12/2006 12/2007 12/2008 12/2009  12/2010  YEAR
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2.1.2 Basic mobile services revenue

MILLION USD

6000
5000
4000
3500

3000

2500
2000
1500
1000

500
0

600

500

400

300

200

100

0

2,306.98

1,547.47

12/2006  12/2007

5,741.97

3,250.77

12/2008- 12/2009 12/2010 YEAR

2.1:4 Total Internet services revenue
MILLION USD

12/2006 12/2007

390.82
356.89

12/2008 12/2009 12/2010 YEAR

(The inter-bank average rate of VND versus USD of the State Bank of Viet Nam on 31/12/2010: 18,932VND/1USD)

2.1.5 Digital content services on mobile network revenue (Million USD)

2.2 Number of telecom, internet sevice providers

2.2.1

222

223

224

RS

Number of fixed telephone service
operators

Number of mobile communication
service operators (2G)

Number of mobile communication
service operators (3G)

Number of mobile virtual network
operator (MVNO)

Number of Internet Service Providers

3/2009 12/2010
08 10
07 07
05 05
02 02
90 80

12/2009 12/2010
383.33 571.63

VNPT, Viettel, EVNTelecom, SPT,
FPT, VIC. Pong Duong, CMCTI,
HanoiTelecom, Gtel.

VNP, VMS, Viettel, Gtel Mobile,
EVNTelecom, SPT, HanoiTelecom

04 licenses: VNP, VMS,
Viettel, EVN Telecom +
Hanoi Telecom

Dong Duong Telecom, VTC

VDC(VNPT),FPT, Viettel,
EVNTelecom, SPT...

ICT Vietnam 2011
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2.3 Thiphan (thué bao) cac doanh nghiép cung cap dich vu vién théng

Thi phén (thué bao) dich vu dién thogi cé dinh cia cdc doanh nghiép

VTC 0,12%

FPT Telecom 0.10%

SPT 1,08%

EVN Telecom 7,43%

Viettel 18,32%

Thi phdn (thué bao) dich vu dién thoai di dong ciia cdc doanh nghiép

SPT 0,53%

EVNTelecom 1,59%
GTel 0,17%

VNM 3,18%

VinaPhone 28,71%

VNPT 72,94%

e Viettel 36,72 %

2.4 Thiphan (thué bao) dich vu truy nhap Internet cia cic doanh nghiép

EVN Telecom 1,25%

SPT 1,40%

/ Others 0,55%

Viettel 9,53%

s

FPT Telecom 13,52%

CNTT -TT Viét Nam 2011

- o

VNPT 72,00%



POSTS, TELECOMMUNICATIONS AND INFORMATION TECHNOLOGY INDUSTRY

2.3 Market share (subscribers) of telecom service operators

Market shares (subscribers) of fix telephone service providers

VTC 0.12%

FPT Telecom 0.10%

SPT 1.08%

EVN Telecom 7.43%

Viettel 18.32%

VNPT 72.94%

Market shares (subscribers) of mobile phone service providers

SPT 0.53%
GTel 0.17%

S Viettel 36.72 %

- I

2.4 Market shares (subscribers) of Internet service providers

EVNTelecom 1.59%
VNM 3.18%

VinaPhone 28.71%

EVN Telecom 1.25%

SCTV 1.75% SPT 1.40%

Viettel 9.53%

Sogan

FPT Telecom 13.52%

Others 0.55%

VNPT 72.00%
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BUU CHINH

Truée day dich vu buu chinh do co quan
Nha nudc cung cép, sau khi chia tach chtic niang
quan ly nha nudc va chic ning kinh doanh,
Chinh pht da thanh lap Téng cong ty Buu chinh
Vién thong Viét Nam (sau nay 1a Téng cong ty Buu
chinh Viét Nam, doanh nghiép cung tng dich vu
buu chinh trén pham vi toan quéc va thuc hién
nhiém vu buu chinh cong ich), dong thoi hoan
thién khung phép 1y, co ché, chinh sdch nhim
phat trién linh vyc buu chinh. Ndm 2002, Phap
lénh Buu chinh, Vién thong dugc Uy ban Thudng
vu Quéc hoi khoa X thong qua, da tao mét hanh
lang phdp 1y co ban cho thi trudng buu chinh én
dinh va phat trién, tao diéu kién cho cic doanh
nghiép thudc cac thanh phén kinh té€ khac nhau
dugc tham gia kinh doanh dich vy buu chinh
trong moi trudng canh tranh céng bing, minh
bach. Nam 2010, Luat Buu chinh da dugc Qudc
hoi thong qua nham gidi phéng va phat huy t6t
hon cic ngudn luc, thyc hién triét d€ hon cac
nguyén tac cta kinh t€ thi trudng, ddy manh viéc
hoéi nhap quéc té€ va bao dam viéc thuc hién cong
bang xa hoi trong linh vyc buu chinh, tao co hoi
thuan lgi cho cac doanh nghiép mdi tiép can thi
truong. Tinh dén hét 31/12/2010, da c6 40 doanh
nghiép dugc cip phép, xac nhén thong bao tham
gia hoat dong trong linh vuc nay.

Cac doanh nghiép tham gia cung ting dich
vu buu chinh dugc chia thanh 2 nhém chinh sau:

- Doanh nghiép chuyén kinh doanh dich vu
buu chinh: Téng cdéng ty Buu chinh Viét Nam
(VNPost), Cong ty C6 phan chuyén phat nhanh
buu dién (PT-EMS), Cong ty C6 phén buu chinh
Viettel (Viettel Post), Céng ty C6 phan tap doan

CNTT -TT Viét Nam 2011

Hop Nhit Viét Nam, Coéng ty C8 phan thuong

mai va chuyén phat nhanh N¢i Bai (Netco),...

- Doanh nghiép hoat dong trong nhiéu linh
vuc (cht yéu la doanh nghiép kinh doanh van tai
mé rong pham vi kinh doanh): Céng ty TNHH
van tai bus Hai Phong, Cong ty TNHH van tai
Hoang Long, Cong ty C6 phén vén tai t6c hanh
Mai Linh, Céng ty TNHH vén tai Viét Duc,...

Mic du thi trudng buu chinh dd mé ctia va
c6 nhiéu doanh nghiép thudc moi thanh phan
kinh té tham gia nhung cha yéu tép trung & mot
s6 doanh nghiép 16n nhu Téng cong ty Buu chinh
Viét Nam, Cong ty C6 phan buu chinh Viettel,
Cong ty lién doanh DHL-VNPT, Céng ty lién
doanh TNT-Viettrans,... Ngoai ra con ¢ mot s6
cong ty chuyén phat nhanh nudc ngoai dang hoat
dong manh & Viét Nam dudi hinh thtic thué cac
doanh nghiép trong nudc lam dai ly nhu FedEx,
OSC, Airborn,...

Ngoai cac dich vu buu chinh ctia Téng cong
ty Buu chinh Viét Nam, cac doanh nghi¢p tham
gia thi trudng buu chinh cht yéu hoat dong dé
cung ung cac dich vu cé chit lugng va kha ning
thanh todn cao (cdc loai dich vu chuyén phit
nhanh nhu: dich vu CPN hen gig, dich vu CPN
24h, 32h,...) ddc biét la tap trung kinh doanh &
khu vuc kinh t€ phat trién, c6 mat do dan s6 cao
nhu cic thanh phé 16n, khu cong nghiép,... va

ngay cang chiém linh thi phén & cac khu vuc nay.

Séan lugng buu gui cac loai ndm 2009 dat gan
250 triéu cai. Nam 2010 dat khoang 330 triéu cai

(tang 32 % so v6i nam trudc).



POSTAL SECTOR

For a long time postal services hadbeen
provided by the State, after separation of
administration and business functions,
the Government established the Viet Nam
Posts and Telecommunications Corporation
(afterwards Viet Nam Post which company
provides postal services nationwide including
universal postal services) as well as improved
legal framework and policies to develop Viet
Nam’s postal sector. In 2002, Ordinance on Posts
and Telecommunications had created a basic
legal framework for stable and developed postal
market, stimulating other operators beside Viet
Nam Post to run postal service business in a
fair and transparent environment. The Postal
Law had been adopted in 2010. This. legal text
based on the principles of the market oriented
economy, promoting international integration
and guaranteeing social equality in postal sector,
creating more opportunities to new operators to
explore all resources. Until Dec 31, 2010, there are

40 postal operators which had been licensed or

certified.

Postal operators are divided into the 2 main

groups:

- Operators specialized in providing postal

POSTS, TELECOMMUNICATIONS AND INFORMATION TECHNOLOGY INDUSTRY

services: Viet Nam Post (VNPost), P&T Express
(PT-EMS), Viettel Post Jsc (Viettel Post), Hop
Nhat Viet Nam Jsc, Noi Bai trading and express

delivery (Netco), etc.

- Operators doing business in several
sectors (almost in trasportation): Hai Phong Bus
Transportation Ltd; Hoang Long Transportation
Ltd, Mai Linh Express Transportation Jsc, Viet

Duc Transportation Ltd, etc.

Althouth the postal market is open but
dominant operators are Vietnam Post, Viettel
Post, DHL-VNPT,  TNT-Viettrans Express
Worldwide Ltd; etc. Cross-border services of
international courriers as FedEx, OSC, Airborn

are provided under agent contract with domestic

postal operators.

Beside services of Viet Nam Post, other postal
operators ‘mainly offer express delivery services
with high quality (as Time Requested Express, 24h
Express, 32h Express, etc.), focusing on developed

regions, big cities, industrial parks, etc.

The mailvolume of 2009 represented around
250 millions and roughly 330 millions in 2010 (a

32% increase).

ICT Vietnam 2011
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Dinh huéng phat trién trong thoi gian téi

- Tao san choi binh ding va tling budc néi
léng quan ly.

Nha nudc xiy dung va hoan thién moi trudng
canh tranh theo quy dinh ctia phéap luat, minh
bach hod céc chinh sich nhdm tao diéu kién
thuén lgi cho cdc thanh phén kinh té€ tham gia
hoat déng buu chinh véi nhiing san phdm va dich
vu t6t hon va ré hon cho khach hang, dong thoi
tling budc néi 1ong quan ly d€ tao sy cht dong,
linh hoat cho doanh nghiép.

- bam bdo nghia vu cung cdp dich vu buu
chinh phé cép.

T6éng cong ty Buu chinh Viét Nam (la doanh
nghiép dugc Nha nudc giao thuc hién nghia vu
cung ting dich vu buu chinh cong ich) dang phai
chiu mot stic ép rat 16n ti xu hudng tu do hoa

3.1 Doanh thu nganh Buu chinh (triéu USD)

3.1.1 T6ng doanh thu cic doanh nghiép Buu chinh *

3.1.2 Doanh thu dich vy buu chinh

3.2 Nhan luc nganh Buu chinh (nguai)

321 T6ng s6 lao dong trong nganh buu chinh

md ctia thi truong. Tuy nhién, quyén thong tin va
dugc thong tin la mét trong nhiing quyén cong
dan co ban ma Nha nuéc phai bao dam. Do vay,
viéc m& ctia thi truong buu chinh phai luén ludn
dugc can d6i véi muc tiéu phd cip dich vu nham
dam bao moi ngudi dan déu dugc stt dung dich
vu buu chinh co ban dang tin cdy véi gia cude
pht hop.

- Dam bao thi truong buu chinh hoat dong
6n dinh, né nép.

Trong giai doan trudc mit, viéc phat trién cac
dich vu buu chinh cta Viét Nam cting nhu viéc
xay dung khung phap ly méi, cong tac thuc thi
phap luit cin tting budc c¢é nhiing diéu chinh
nhdt dinh d€ phu hgp véi tinh hinh thé gisi
nhung van phai ddm bao phu hgp diéu kién thuc
t€ riéng ctia Viét Nam nham dam bao thi trudng
buu chinh hoat ddng 6n dinh va phit trién.

12/2008 12/2009 12/2010
491,10 453,74 483,07
136,22 175,12 212,21
12/2008 12/2009 12/2010
54.834 54.685 48.964

3.3 S6 lugng cac doanh nghiép hoat déng trong linh vuc buu chinh

12/2007 12/2008 12/2009 12/2010

33.1 S6 lugng doanh nghiép dugc cdp gidy phép buu chinh 07 15 23 31
332 S6 lugng doanh nghiép dugc xéc nhan thong bdo hoat dong buu chinh 1 13 25 29
333 Téng s6 doanh nghiép dugc cip gidy phép buu chinh, xac nhin 08 19 32 40

thong bao hoat dong buu chinh

3.4 Thiphan cac doanh nghiép buu chinh tinh theo doanh thu (2010)

Céc doanh nghiép khac 18,6%

Viettel Post 7,82%

TNT-Viettrans 10,16%

* Doanh thu nam 2009, 2010 chua bao gdm hd trg ctia Nha nudc ddi vi viéc cung ting dich vu buu chinh cong ich

CNTT -TT Viét Nam 2011

VNPOST 38,00%

DHL-VNPT 15,67%




Development orientation in the future

- Stimulating fair competition and gradually

deregulating.

The State will build and improve the competitive
environment under legal framework, transparent
policies to create favorable conditions for operators
to run postal business with better and cheaper
services for customers. At the same time, the
gradually deregulation will be made for creating

operators’ flexibility and self-control.
- Ensuring universal serviceobligation - USO.

VNPost, the State enterprise in charge of providing

POSTS, TELECOMMUNICATIONS AND INFORMATION TECHNOLOGY INDUSTRY

of market liberalization. However, the right on
informing and being informed is one of the basic
civil rights that the State must ensure. Therefore,
the postal market liberalization must be balanced
with USO to ensure that all Vietnamese citizens
could access to basic postal services at affordable

price.
- Ensuring a stable and orderly postal market.

In the near future, the development of new postal
services, newlegal framework andlaw enforcement
need to be made necessary adjustments not only
to fit the world situation and Viet Nam facts but

also to make sure of stable and developed postal

USO, is under a huge pressure from the trend market.
3.1 Revenue of postal sector (million USD)
12/2008 12/2009 12/2010
3.1.1 Total revenue of postal providers * 491.10 453.74 483.07
Sl Postal service revenue 136.22 175.12 212.21
3.2 Number of employees in postal sector (persons)
12/2008 12/2009 12/2010
3.2.1 Total number of employees in postal sector
54,834 54,685 48,964
3.3 Number of postal operators
12/2007 12/2008 12/2009 12/2010
3.3.1 Number of licensed postal operators 07 15 23 31
3.3.2 Number of certified postal operators 1 13 25 29
333 Total number of licensed and certified postal operators 08 19 32 40
3.4 Market shares of postal service providers (2010)
Other 18.6%
VNPOST 38.00%

Viettel Post 7.82%

PT-EMS 9.75%

TNT-Viettrans 10.16%

*Total revenue of postal service in 2009, 2010 not including state’s support for providing public post services

DHL-VNPT 15.67%

ICT Vietnam 2011
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L)

CAC CHUONG 'I:RiNH, DU AN PHAT TRIEN CONG NGHIEP CNTT,
BUU CHINH, VIEN THONG

- Chuong trinh phat trién Cong nghiép phdn mém Viét Nam dén 2010 (Quyét dinh ctia Thu
tuéng Chinh pht s6 51/2007/QD-TTg ngay 12/4/2007).

- Chuong trinh phit trién Cong nghiép noi dung s6 Viét Nam dén 2010 (Quyét dinh ctia Thu
tuéng Chinh pht s6 56/2007/QD-TTg ngay 03/5/2007).

- Kéhoach téng thé phat trién cong nghiép dién ti Viét Nam dén 2010 tdm nhin 2020 (Quyét
dinh ctia Thi tuéng Chinh pha s6 75/2007/QD-TTg ngay 28/5/2007).

- Quy ché quan ly Chuong trinh phét trién cong nghiép phdn mém va Chuong trinh phat
trién cong nghiép ndi dung s6 Viét Nam (Quyét dinh ctia Tht tuéng Chinh pht s6 50/2009/Qb-
TTg ngay 03/4/2009).

- Du 4n “H0 trg cic doanh nghiép x4y dung, 4p dung quy trinh san xuat theo chudn CMM;i”.
- Dé an phat trién thong tin, truyén thong néng thon giai doan 2011-2020.

- Chién lugc phat trién Buu chinh-Vién thong Viét Nam dén ndm 2010 va dinh huéng dén
nam 2020.

CNTT -TT Viét Nam 2011
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NATIONAL PROGRAMS AND PROJECTS FORIT, POSTS AND
TELECOMMUNICATIONS INDUSTRY DEVELOPMENT

- Program on development of Viet Nam’s software industry to 2010 (Prime Minister’s
Decision No. 51/2007/QD-TTg on Apr 12, 2007).

- Program on development of Viet Nam’s digital content industry to 2010 (Prime Minister’s
Decision No. 56/2007/QD-TTg on May 3, 2007).

- Master plan on development of Viet Nam’s electronics industry up to 2010, with a vision
toward 2020 (Prime Minister’s Decision No. 75/2007/QD-TTg on May 28, 2007).

- Regulation on management of the Program on software industry development and the
Program on Viet Nams’s digital content industry development (Prime Minister’s Decision No.
50/2009/QD-TTg on Apr 3, 2009).

- “Support Enterprises Implementing CMMi” Project.
- Rural Information and Communicatrions Development period 2011-2020 Project.

- Strategy of Viet Nam Posts and Telecommunications Development in 2010 and orientation
until 2020.

ICT Vietnam 2011
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UNG DUNG CONG NGHE THONG TIN TRONG (0 QUAN NHA NUGIC

Viéc tng dung CNTT da tré thanh mot
phén khong thé thiéu trong hoat dong quan ly,
chi dao diéu hanh va thuc thi chinh sdch cua cac
co quan nha nudc, nang cao chit lugng phuc vu
ngudi dan. Vao thang 8 ndm 2010, Thi tudng
Chinh phu Viét Nam da ban hanh Chuong trinh
qudc gia vé ing dung CNTT trong hoat dong caa
co quan nha nudc giai doan 2011-2015 véi cac noi
dung chinh nhu sau:

Muyc tiéu tdng quat dén nam 2015

- Xay dung va hoan thién co s& ha tdng
thong tin, tao nén tang phat trién Chinh phua dién
tu.

- Ung dung rong rdi cong nghé thong tin
trong hoat ddng ndi bd cua cac co quan nha nudc,
huéng t6i nang cao nang sudt lao dong, gidm chi
phi hoat dong.

- Cung cdp thoéng tin, dich vu cong truc
tuyén muc d6 cao, trén dién rong cho ngudi dan
va doanh nghiép, 1am cho hoat dong ctia co quan
nha nudc minh bach hon, phuc vu ngusi dan va
doanh nghiép t6t hon.

DPinh huéng dén nam 2020

- Tich hgp cac hé thong thong tin, tao lap
dugc moi truong mang rong khap phuc vu da sé
cac hoat dong ctia cac co quan nha nudc. Hau hét
cac giao dich clia cac co quan nha nuéce dugc thuc
hién trén moi truong dién' ttt, moi lac, moi noi,
dua trén nhiéu phuong tién khac nhau.

- Hau hét cac dich vu cong dugc cung cép

CNTT -TT Viét Nam 2011

tryc tuyén muc d6 3 va 4, dap tng nhu cdu thuc
té, phuc vu ngudi dan va doanh nghiép moi lic,
moi nai, dya trén nhiéu phuong tién khéc nhau.
Nhiém vu chinh

- Phét trién Mang truyén so liéu chuyén
duing cuia cac co quan Pang, Nha nudc, két néi téi
cép don vi tryc thudc cac Bo, co quan ngang B9,
co quan thudc Chinh pht, cac co quan nha nudc
khéc trong hé thong chinh tri, t6i cdp xa, phudng
trén pham vi toan qudc, ddm bao an toan, an ninh
thong tin.

- Trang bi ha ting bdo dam truy cap thuén
tién téi cac dich vu cong qua nhiéu hinh thtc
khéc nhau, bao gom: COng thong tin dién td
hodc trang théng tin dién ta; trung tdm cham
s6c khach hang; dién thoai c6 dinh; dién thoai di
dong; bo phin mot ctia va cac hinh thuc khac

- Phat trién hé thdng quin ly vin ban tich
hgp trong toan qudc téi co.quan nha nudc cac
cédp, bdo dam an toan, an ninh, tinh phap ly cta
van bén trao d6i.

- Phat trién hé thdéng giao ban dién tu da
phuong tién gitia Thu tudéng Chinh phua véi cac
B¢, co quan ngang B¢, cd quan thu¢c Chinh phu,
Uy ban nhan dén céc tinh, thanh phé truc thudc
Trung uong.

- Phét trién hé thdng thong tin théng ké
phuc vu cdc linh vuc kinh té-xa hdi khic nhau
nhu: kinh té, lao dong, hanh chinh, 4n hinh sy,

dén sy, hon nhan va gia dinh,...



The application of IT has become an integral
part of government management, implementation
of state policies, and improving services to the
people. In August 2010, the Prime Minister of
Viet Nam approved The National Program on
Application of IT to Operation of State Agencies
(Decision No. 1605/QD-TTg) with the following

principal contents:
Objectives to 2015

- To build and complete IT infrastructure as

a basis for developing an e-government.

- To extensively apply IT to:.internal
operations of state agencies, aiming. to raise

productivity and reduce operating costs.

- To provide online and :-wide-area
information and public services at high level,
making operations of state -agencies more

transparent to better serve people and businesses.
Vision to 2020

- To integrate information systems and
create a wide network environment to serve most
operations of state agencies. Most transactions
of state agencies will be conducted online, every

time, everywhere and on various devices.

- Most public services will be provided
online at level 3 and 4 to meet actual needs for
people and businesses every time, everywhere

and on various devices.

INFORMATION TECHNOLOGY APPLICATION IN STATE AGENCIES

Main tasks

- To develop a dedicated data transmission
network for Party and State agencies, connecting
attached units of ministries, ministerial-level
agencies, government-attached agencies and
other state agencies within the political system
and to .communes and wards nationwide, which

must ensure information safety and security.

- Tobuild infrastructure enabling convenient
access to public services in various forms, such as
e-portals or websites; customer care centers; fixed
telephones; cell phones; one-stop-shop sections,

and other forms.

- To build an integrated document
management system in state agencies at all levels
nationwide, ensuring safety, security and legality

of exchanged documents.

- To build a multimedia e-conference system
between the Prime Minister and ministries,
ministerial-level agencies, government-
attached agencies and provincial-level People’s

Committees.

- To build an information system that helps
to manage and collect statistical data of economy,
labor, administrative, criminal, civil, and marriage

and family, etc.

ICT Vietnam 2011
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(NG DUNG CONG NGHE THONG TIN TRONG €O QUAN NHA NUGC

@ TY LE MAY VITINH TREN TONG SO CAN BO, CONG CHUC (%)

12/2008 12/2009 12/2010
B¢, co quan ngang B9, co quan tryc thudc Chinh phu 77,86 81,41 88,50
Cac tinh, thanh pho truc thudc Trung uong 37,36 55,87 63,19

@ TY LE MAY VITINH CO KET NOI INTERNET (%)

12/2008 12/2009 12/2010
B¢, co quan ngang B9, co quan truc thuéc Chinh phu 80,33 69,78 88,37
Céc tinh, thanh pho truc thudc Trung uong 79,30 71,47 85,53

@ TY LE CAC CQNN CO TRANG/CONG THONG TIN DIEN TU

(NG DUNG CONG NGHE THONG TIN TRONG CO QUAN NHA NUGC

12/2008 12/2009 12/2010
v B¢, co quan ngang B9, co quan tryc thudc Chinh pha 26/30 27/30 28/30
Céc tinh, thanh phd truc thudc Trung uong 59/63 61/63 62/63
@ TYLE CO QUAN NHA NUGC CO PON VI CHUYEN TRACH CNTT (%)
12/2010
B¢, co quan ngang B9, co quan tryc thudc Chinh pha 100
Céc tinh, thanh phd truc thudc Trung uong 100
TY LE CO QUAN NHA NUGC CO MANG NOI BO (LAN, INTRANET;
EXTRANET) (%)
12/2010
B0, co quan ngang B9, co quan truc thudc Chinh pht 100
Ciéc tinh, thanh pho truc thudc Trung uong 100
@ CAC DICH VU CONG TRUCTUYEN (2010)
Muic do 1 Miic d6 2,3 Muic do 4
S6 lugng cac dich vu cong truc tuyén 93.228 775 4
- Dia phuong 88.387 748 3
- B, nganh 4841 27 1

CNTT -TT Viét Nam 2011



INFORMATION TECHNOLOGY APPLICATION IN STATE AGENCIES

@ RATIO OF COMPUTERS OVER ADMINISTRATIVE OFFICIALS (%)

12/2008 12/2009 12/2010
Ministries, ministerial-level agencies 77.86 81.41 88.50
Provinces, centrally-run cities 37.36 55.87 63.19

@ RATIO OF COMPUTERS WITH INTERNET ACCESS (%)

12/2008 12/2009 12/2010
Ministries, ministerial-level agencies 80.33 69.78 88.37
Provinces, centrally-run cities 79.30 71.47 85.53

@ RATIO OF GOVERNMENT AGENCIES WITH A WEBSITE/PORTAL

INFORMATION TECHNOLOGY APPLICATION IN STATE AGENCIES

12/2008 12/2009 12/2010
Ministries, ministerial-level agencies 26/30 27/30 28/30 v
Provinces, centrally-run cities 59/63 61/63 62/63

@ RATIO OF GOVERNMENT AGENCIES WITH IT UNIT (%)

12/2010
Ministries, ministerial-level agencies 100
Provinces, centrally-run cities 100

@ RATIO OF GOVERNMENT AGENCIES WITH INTERNAL NETWORK (%)

12/2010
Ministries, ministerial-level agencies 100
Provinces, centrally-run cities 100
@ ONLINE PUBLIC SERVICE (2010)
Level 1 Level 2,3 Level 4

Number of online public services 93,228 775 4

- Provincial agencies 88,387 748 3

- Ministries and ministerial-level agencies 4841 27 1

ICT Vietnam 2011
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UNG DUNG CONG NGHE THONG TIN TRONG CO' QUAN NHA NUGC
@ CAC CHUONG TRINH, DU AN UNG DUNG CNTT/CHINH PHU DIEN TU

- K& hoach ting dung cong nghé thong tin trong hoat dong ctia co quan nha nudc nam 2008
(Quyét dinh ctia Tha tuéng Chinh pht s6 43/2008/QD-TTg ngay 24/3/2008).

- K& hoach ting dung cong nghé théng tin trong hoat dong ctia co quan nha nudc giai doan
2009-2010 (Quyét dinh ctia Thu tuéng Chinh pht s6 48/2009/QD-TTg ngay 31/3/2009).

- Chuong trinh quéc gia vé ting dung cong nghé thong tin trong hoat dong ctia co quan nha
nudc giai doan 2011-2015 (Quyét dinh cta Tha tuéng Chinh phti s6 1605/QD-TTg ngay 27/8/2010)
- Du dn phat trién CNTT va truyén thong tai Viét Nam, Co quan chu tri: B Thong tin va
Truyén thong, thoi gian thyc hién: 2006-2010.

- Du dn Hién dai héa Hai quan, Co quan chu tri: T6ng cuc Hai quan - B Tai chinh, thoi gian
thuc hién: 2005-2010.

- Dy 4n Hién dai hoa quan ly thué (TAMP), co quan cha tri: Téng cuc Thué - B Tai chinh, thoi
gian thuc hién: 2008-2013.

- Du an Hé théng thong tin quan ly ngan sach va kho bac (TABMIS), Co quan chu tri: Bo Tai
chinh, thoi gian thuc hién 2003-2008.

- Du dan Chuén hoa hé théng thong tin dia ly co s& qudc gia, Co quan cht tri: Cuc Do dac va ban
do Viét Nam-B¢ Tai nguyén va Moi truong, thoi gian thuc hién: 2006-2008.

- Du an Hién dai héa Ngin hang va Hé thong thanh todn, Co quan chu tri: Ngan hang Nha nuéc
Viét Nam, thoi gian thuc hién: 2005-2009.

- Du 4n Phat trién Internet cho cong déng noéng thon, Co quan cha tri: Bd Thong tin va Truyén

thong, thoi gian thuc hién: 2008-2013.

CNTT -TT Viét Nam 2011



INFORMATION TECHNOLOGY APPLICATION IN STATE AGENCIES

@ PROGRAMS AND PROJECTS FORIT APPLICATION/E-GOVERNMENT

- Plan on information technology application in state agencies operation in the year of 2008
(Prime Minister’s Decision No. 43/2008/QD-TTg on Mar 24, 2008).

- Plan on information technology application in state agencies operations during 2009 and
2010 (Prime Minister’s Decision No. 48/2009/QD-TTg on Mar 31, 2009).

- Program on information technology application in state agencies operations during 2011-
2015 ((Prime Minister’s Decision No. 1605/QD-TTg on Aug 27, 2010)

- Viet Nam-ICT Development Project, Implementing Agency: MIC, Implementation duration:
2006-2010.

- Customs Modernization Project, Implementing Agency: General Directorate of Customs -
Minitry of Finance, Implementation duration: 2005-2011.

- Tax Administration Modernization Project, Implementing Agency: General Department of
Taxation-Ministry of Finance, Implementation duration: 2008-2013.

- Treasury and Budget Management Information System (TABMIS) Project Implementing
Agency: Ministry of Finance, Implementation duration: 2003-2008.

- Standardization of Viet Nam Geographic Information System Project, Implementing Agency:
Department of Survey and Map-Ministry of Natural Resources and Envitonment, Implementation

duration: 2006-2008.

- Payment System and Bank Modernization Project, Implementing Agency: State Bank of Viet
Nam, Implementation duration: 2005-2009.

- Development of the Internet for rural communities Projects, Implementing Agency: MIC,

Implementation duration: 2008-2013.

ICT Vietnam 2011
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AN TOAN THONG TIN

ANTOAN THONG TIN

@ QUANLY ANTOAN THONGTIN

DPon vi 6 ban hanh quy ché vé ATTT da dugc
lanh dao phé duyét va ap dung

DPon vi c6 ban hanh quy trinh thao tac chudn
phan ting, xt Iy su c6 may tinh

DPon vi c6 cdn bo chuyén trach hodc ban
chuyén trach vé ATTT

Don vi ¢6 ké hoach dao tao vé ATTT

DPon vi c6 dp dung hinh thic mua bao hiém dé
dé phong thiét hai do bi tdn cong may tinh

0 10 20 30 40 50 60 70 80 Tylé%

@ MUC DO AP DUNG CAC GIAI PHAP CONG NGHE DPAM BAO ATTT

Mic d¢ tinh trung binh 4p dung cac
gidi phap cong nghé dam bao ATTT

Nhém gidi phép béo vé dii liéu bang
mat khau va mat ma

Nhém giai phap kiém sodt truy cap, 4p dung
cong nghé sinh trac hoc

Nhom céc thiét bi, phdn mém, giai phap
béo vé hé théng 42

Nhém cong cu do quét diém yéu, quan Iy
banva ATTT

Nhom giai phap quan ly log-file, gidi phap
quén ly sy kién va su c6 ATTT

0 10 20 30 40 50 60 70 80 Tyle%

@- TY.LE CAC PON VI NHAN BIET PUQC CO BI TAN CONG MANG XET THEO
MOT SO LOAITAN CONG CO BAN

Ty 1é tinh trung binh don vi nhan
biét dugc ¢ bi tdn cong mang

Bi xam nhép trai phép

Bi nhiém ma doc 405

Bi tdn cong lam suy giam hiéu nang,
tan cong tii choi dich vu

Bi tdn cong lam thay d6i hay pha hoai dii liéu

0 10 20 30 40 50 60 70 80 Tyle%

Ghi chii: Theo thong ké trén tong s6 500 co quan, t6 chiic, doanh nghiép trong cd nudc nam 2010
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@ INFORMATION SECURITY MANAGEMENT

Percentage of organizations that release approved
and applied information security regulations

Percentage of organizations that release process of
computer incident response/handling

Percentage of organizations that have employee in
charge of information security

Percentage of organizations that have plan of
information security training

Percentafge of organizations that applied
insurance for damage of computer attacks

INFORMATION SECURITY

0 1‘0 2‘0 ?;0 46 50 66 70
PERCENTAGE OF APPLYING TECHNICAL SOLUTIONS FOR
INFORMATION SECURITY

Average percentage of applying technical solutions
for information security

Data protection by password and encryption
Access control, applied biometric technology
Hardware, software, system protection solutions

Vulnerability scanning and patch management tools

Log management, security incidents/events
management

80 Percentage %
42
0 10 20 30 40 50 60 70 80  Percentage %

PERCENTAGE OF ORGANIZATIONS THAT CAN DETECT NETWORK

ATTACKS

Average percentage of organizations
that can detect network attacks

Unauthorized access
Compromised by malware 405

Denied of Service attack

Data modification or sabotage attack

0 10 20 30 40 50 60 70

80

Percentage %

Note: According to statistic on the total number of 500 agencies, organizations and businesses throughout

the country in 2010
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Btic tranh gido duc dao tao Viét Nam noi
chung va btic tranh dao tao CNTT-TT tai Viét
Nam ndi riéng trong giai doan 2006-2010 da c6
nhiing thay d6i 16n va duy tri dugc t6c d6 phat

trién nhanh.

Tl nam 2006 dén 2010 da thanh lap méiva
néng cdp moi nam 10-20 trudng dai hoc, trudng
cao dang, trong d6 c6 nhiéu trudng ngoai cong
lap, nang s6 truong dai hoc cao déng 1én hon
400 truong vao 2010. Ciing trong giai doan nay
da c6 sy thanh lap méi 123 truong cao ding
nghé. Hé thong dao tao CNTT-TT qudc t€ cling
tang manh, véi cac tén tudi nhu Aptech, Arena,
NIIT, Kerox (An D9), Raffles (Singapore), Kent
(Australia),...

S8 truong dai hoc, cao ding c6 dao tao vé
CNTT-TT tang tit 192 trudng ndm 2006 1én 277
trudng ndm 2010. SG trudng cao ding nghé cé
dao tao vé CNTT-TT tang tii con s6 0 ndm 2006
lén 82 trudng ndm 2010. Chi tiéu tuyén sinh
déng ky ndm 2006 la 30.350 sinh vién, ndm 2010
la 60.332 sinh vién.

S6 cac trung tdm dao tao phi chinh quy
vé CNTT ciing tang tu 60 trung tim nam 2006
lén 100 trung tdm ndm 2010, va tang s lugng
dao tao tu 12.000 ndm 2006 1én 20.000 sinh vién
nam 2010.

S6 nhan luc lam viéc trong cic nganh
CNTT (phén ctng, phan mém, ndi dung s6)
trong 5 nam 2006-2010 da ting gin gip. doi,
tt 150.000 1én 260.000, véi toc do tang trudng
13%-18%/ndm.

Céc hinh thuc dao tao cht yéu van la tap
trung hodc viia lam viia hoc. Viéc trién khai dao
tao theo hinh thiic ti xa, dao tao truc tuyén co
stt dung cac cong cu manh cua CNTT-TT chua
phat trién, viia do cdc co s¢ dao tao con thu
dong, cham thay ddi, bam chat vao phuong thiic
dao tao truyén thong, viia do y thic tu gidc hoc
tap clia nguoi hoc Viét Nam chua cao.

CNTT -TT Viét Nam 2011

Sau thai ky tang trudng manh vé dao tao
CNTT-TT trong cdc ndm 2006-2008, tii nim
2009, cac con s6 thong ké so bo cho thdy du chi
tiéu tuyén sinh ddt ra hang nam déu ting nhung
s6 nguoi ding ky hoc dai hoc, cao ddng CNTT-
TT chinh quy dang giam sat 10-15%/nam, do
anh hudéng ctia suy thodi kinh t& va do stic hut
ctia cac nganh thudc khéi kinh té, dac biét 1a
nganh tai chinh-ngén hang. Sy suy giam vé s6
lugng thi sinh nhép hoc sé dan dén suy giam s6
lugng nhéan luc CNTT cung cép cho nganh tu
ndm 2014, 13 thoi diém sinh vién nhép hoc naim
2009 tét nghiép.

Vé chit lugng dao tao, khung dao tao cta
nhiéu chuong trinh dao tao CNTT-TT da dugc
x4y dung lai, thu hep khoang cach so véi cac
chuong trinh nudc ngoai, thong qua viéc nhép
chuong trinh dao tao tii nudc ngoai qua Dé
an Chuong trinh tién tién ctia Bd Gido duc va
bao tao, lién két dao tao véi nudc ngoai dudi
nhiéu hinh thiic, mé& cic co s dao tao nudc
ngoai tai Viét Nam, bam theo cdc chuén muc
dao tao CNTT quéc té va khu vic (ACM, chuin
Asean,...) va chuyén nhuogng chuong trinh-
quy trinh-thuong hiéu (franchising), khoang
cach gitia dao tao va nhu cdu x4 hoi thu hep lai
nho ¢6 ging cla cac trudng va moi lién hé gitia
truong va doanh nghiép chit ché hon. Bat dau
hinh thanh thi truong dich vu dao tao CNTT
dugc xd hoi héa véi nhiéu nguén diu tu va
phuong thiic canh tranh.

Tai Viét Nam, CNTT van 1a mot trong
cdc nganh thu hat nguoi hoc nhét, va cling
la nganh ¢6 luong khoi diém nam trong tép
nganh cé muc luong cao nhat. Mat bang hoc
phi trung binh dang & mtic thép, hoc phi cho
toan bd thoi gian hoc dai hoc (4 nam) chi
khoang 1000USD, bang duéi 6 thing luong
khoi diém trung binh sau khi t6t nghiép va
bidng muc GDP ddu ngudi/ndm ctia Viét Nam.



There were major changes in the ICT training
sector in Viet Nam in the last 5 years of 2006-
2010. During that period, around 10 to 20
universities and colleges, many of them were
non-public institutions, were established or
upgraded each year. As a result, the number
of universities and colleges raised over 400
in 2010. In addition, 123 vocational colleges
were formed during that time. There appeared
an increasing number of schools that provided
international ICT training programs, such as
Aptech, Arena, NIIT, Kerox (India), Raffles
(Singapore), Kent (Australia).

Universities and colleges which offered
ICT courses grew from 192 in 2006 to.277 in
2010. Vocational schools with ICT training
increased from 0 in 2006 to 82 in 2010. The
quota of enrolment students doubled from
30,350 in 2006 to 60,332 in 2010.. Non-
academic training centers increased from 60-in
2006 to 100 in 2010 which could train 20,000
students in 2010 (compared with 12,000 in
2006).

Labor working in the IT sectors
(hardware, software, digital content) nearly
doubled from 150,000 to 260,000 in the 5
years with an annual growth rate at 13%-18%.

The format of training was mainly in-
school training (full time or part time). Other
formats- such as distant or online. training
that took the power of ICT media were less
popular: It could be because of the passiveness
of schools-in changing methods of training or
because of the low prevalence of self-learning
among students.

After a quick growth in the ICT training
area in 3 years of 2006-2008, preliminary
statistics showed that though the quota of
enrolment kept growing, the number of
applicants had dropped 10-15% each vyear
since 2009 due to the economic recession

HUMAN RESOURCES

or by the attraction of other disciplines like
economics, banking or finance. The declining
number of students enrolling in 2009 would
lead to a reduction in number of IT graduates
for the industry in 2014.

In terms of IT training quality, curricula
of many ICT training programs were rebuilt to
narrow the gap with overseas programs. This
was done by either importing international
training programs with the support from the
“advanced programs” project of the Ministry
of Education and Training, or by joining with
foreign counterparts in various forms like
opening foreign training schools in Viet Nam
that provided international and regional IT
training curricula-(ACM, ASEAN, etc.), or
franchising. The gap between training and
market demand was narrowed because of the
effort of training schools and the cooperation
with ICT enterprises. The market for ICT
training services  began to take shape with
the participation-and competition of various
economic components, including private and

foreign stakeholders.

In Viet Nam, IT still remained one of
the hottest subjects and also a profession with
the top entry salary. Average tuition fee was
rather low. Tuition fee for 4 years of a full-time
undergraduate was about $1000, less than six
month of a graduate’s average starting salary
and equal to the GDP per capital/year of Viet
Nam.

However, preferential policies for IT human
resource development (about land, capital, tax-
related investment, lecturers, IT students and
labors) had been also equally applied to all other
training subjects thus made the IT industry less
attractive for investment, study and work. The
complete absence of specific incentive policies in
recent years has made the industry less attractive
than that of the previous years of 2001-2005.

ICT Vietnam 2011
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Céc chinh sach vu dai vé dao tao CNTT
(dat, von, thué lién quan dén nha dau tu, dén
giang vién, dén ngudi hoc va ngudi lam viéc
trong nganh) tit 2006 da ap dung chung cho
tdt ca cac nganh dao tao, lam giam di stc hdp
dan riéng cho viéc d4u tu, hoc va lam viéc
trong linh vyc CNTT. Viéc thiéu ving hoan
toan cdc chinh sdch dic thu trong thoi gian
qua da lam cho nganh CNTT b6t hdp dén hon
so véi giai doan 2001-2005.

Chién lugc phat trién. nhéan lyc Viét
Nam thoi ky 2011-2020 (Quyét dinh s6 579/
QDb-TTg ngay 19/4/2011 cta Thu tuéng
Chinh pha) nhin manh cin “trién khai
quyét liét D€ én bua Viét Nam sém tré
thanh nuéc manh vé CNTT-TT, trong d6
phaét trién va dam bdo nhan lyc la gidi phap
hang dau”.

@ TY LESO'NGUOITREN 15 TUGI BIET
DOC, VIET
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Nguén: Tong cuc Théng ké (nam 2007 khong bao gom s6 sinh vién
hocvan béng 2, ti xa, hoan chinh kién thiic va lién thong)
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12/2010 NAM

Nam ndm qua, Viét Nam da dat cdc nén
moéng co ban d€ CNTT va dao tao CNTT
phat trién, tao ra cdc co hoi cé tiém nang
dot pha trong 5-10 ndm t6i. Tuy nhién viéc
thuc thi chinh sdch trong cdc nim qua van

chua quyét liét, con nhiéu han ché.

Cac chinh sach da dugc x4y dung, néu
dugc cu thé héa mot cach “quyét liét”, dic
biét 6 khau thyc thi chinh sich, c6 cidc chinh
sach dac tht sé d6 bo cac rao can, khai thong
cac nguodn luc, tao stic hat manh mé trong
linh vyc dao tao CNTT-TT. Giai doan 2011-
2015 sé l1a co hoi cho céc co quan quan ly nha
nudc, cac nha du tu, cac co s dao tao, nguoi
hoc va nguoi day thuc thi tham vong hién
thuc héa tiém nédng tri tué Viét Nam, dac biét
la trong linh vuc CNTT-TT.

@ TY.LE S6 HOC SINH TIEU HOC, THCS VA THPT
TRENTONG DAN SO TRONG DOTUOI 6-17
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Nguén: Tong cuc Thong ké
(86 hoc sinh duigc tinh tai thoi diém 31/12 hang nim)

@ SO LUGNG TRUGNG DAI HOC, CAO BANG CO
DAOTAO VE CNTT-TT
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Nguon: Cuén Nhiing diéu cin biét vé tuyén sinh Dai hoc cao ding
- B6 Gido duc Dao tao



HUMAN RESOURCES

However, preferential policies for I'T human
resource development (about land, capital, tax-
related investment, lecturers, IT students and
labors) had been also equally applied to all other
training subjects thus made the IT industry less
attractive for investment, study and work. The
complete absence of specific incentive policies in
recent years has made the industry less attractive
than that of the previous years of 2001-2005.

The human resource development strategy
of Viet Nam in period 2011-2020 (issued by the
Prime Minister’s Decision No. 579/QD-TTgdated
19/4/2011) highlighted the need of “aggressive
deployment of the Strategy of transforming Viet
Nam into an advanced ICT country in which
developing and ensuring human resources is the

most decisive solution”.

@ PERCENTAGE OF LITERATE POPULATION
AGED 15 AND ABOVE

PERCENTAGE
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Source: General Statistics Office

@ RATIO OF TERTIARY STUDENTS OVER
POPULATION IN TERTIARY EDUCATION AGE?

PERCENTAGE
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2154 2109 2364 2022  19.00
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Source: General Statistics Office (Year 2007, excluding number
of students studying second diploma, distance training, complete
knowledge and inter-level diploma)

For the last five years, Viet Nam has laid
the foundation for IT and IT human resource
development to create opportunities for potential
breakthroughs in the next 5-10 years. However,
the implementation of policies in recent years
has not been aggressively enough with many
limitations. Policies if being concretized and
implemented “aggressively” “would remove
barriers and create a strong attraction in the
area of ICT training. The period 2011-2015 will
be an opportunity for governmental agencies,
investors, - training institutions, learners and
lecturers-to turn the intellectual potential of Viet
Nam -especially in the field of ICT to be a real

strength.

SECONDARY) OVER POPULATION IN PRIMARY

@ RATIO OF PUPILS (PRIMARY, LOWER AND UPPER
AND SECONDARY EDUCATION AGE

PERCENTAGE
100

80 79.95 78.45 77.75
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Source: General Statistics Office
(pupils at 31/12 of corresponding year)

@ NUMBER OF UNIVERSITIES AND COLLEGES
OFFERING ICT TRAINING

NUMBER OF
SCHOOLS
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Source: Guidebook on universities and colleges recruitment
- Ministry of Education and Training
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@ TY LETUYEN SINH NGANH CNTT-TT (%)
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@ SO LUQNG SINH VIEN CNTT-TT (NGUGI)

7.1
7.2
7.3

Nam 2010
S6 lugng sinh vién nganh CNTT-TT thuc té dugc tuyén 56.338
S6 lugng sinh vién nganh CNTT-TT dang hoc (Tinh dén 31/12/2010) 169.156
S6 lugng sinh vién nganh CNTT-TT da t6t nghiép 34.498

®©

CHUONG TRINH, KE HOACH PHAT TRIEN NGUON NHAN LUCCNTT-TT

- Chuong trinh phét trién nguén nhan lyc vé cong nghé thong tin dén nam 2010 (Quyét
dinh ctia Tha tuéng Chinh phti s6 331/QD-TTg ngay 6/4/2004).

- Quy hoach phat trién ngudn nhan luc cong nghé théng tin Viét Nam dén nim 2020
(Quyét dinh ctia Bo trudng B Thong tin va Truyén thong s6 05/2007/QD-BTTTT ngay
26/10/2007).

- Kéhoach t6ng thé phét trién nguén nhén lyc cdng nghé thong tin dén nim 2015 va
dinh huéng dén ndm 2020 (Quyét dinh cta Tha tuéng Chinh phi s6 698/QD-TTg ngay
01/6/2009).

- Chién lugc phét trién nhan luc Viét Nam thai ky 2011-2020 (Quyét dinh cta Tha tuéng
Chinh phu s6 579/Qb-TTg ngay 19/4/2011)

CNTT -TT Viét Nam 2011



HUMAN RESOURCES

RATIO OF ICT-RELATED STUDENTS
QUOTA OF ICT-RELATED STUDENTS ENROLMENT O ENROLMENT QUOTA OVER TOTAL STUDENTS
ENROLMENT QUOTA
STUDENTS RATIO(%)

12.26%
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@ NUMBER OF ICT - RELATED STUDENTS (PERSONS) %
\ =)
=
Year 2010 =
=2
7.1  Actual number of ICT- related students enrolled 56,338
7.2 Number of ICT- related students studying until 31/12/2010 169,156
7.3 Number of ICT- related gradutates 34,498 m

@ PROGRAMS, PLANS TO DEVELOP THE HUMAN RESOURCES IN ICT

- Program on development of Information Technology Human Resources to 2010 (Prime
Minister’s Decision No. 331/QD-TTg on Apr 6, 2004).

- Plan on development of Viet Nam’s Information Technology Human Resources up to-2020
(the Decision No. 05/2007/QD-BTTTT on Oct 26, 2007 of MIC Minister, on behalf of
Prime Minister).

- The master plan on development of Information Technology Human Resources to 2015
and orientations towards 2020 (Prime Minister’s Decision No. 698/2009/QD-TTg on Jun
01, 2009).

- Strategy on development of Viet Nam human resource during the period 2011-2020
(Prime Minister’s Decision No. 579/QD-TTg on Apr 19, 2011).

ICT Vietnam 2011
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6 VAN BAN QUY PHAM PHAP LUAT VE CNTT

- Luit Coéng nghé thong tin s6 67/2006/
QH11 ngay 29/6/2006.

- Nghi dinh s5 71/2007/ND-CP ngay
3/5/2007 vé viéc quy dinh chi tiét va huéng dan
thuc hién mdt s6 diéu cua Luit Céng nghé thong
tin vé cong nghiép cong nghé thong tin.

- Nghi dinh s5 64/2007/ND-CP ngay
10/4/2007 vé tng dung cong nghé thong tin
trong hoat déng ctia co quan nha nuéec.

- Nghi dinh s8 63/2007/ND-CP ngay
10/4/2007 vé xti phat vi pham hanh chinh trong
linh vuc cong nghé thong tin.

- Chi thi s6 34/2008/CT-TTg ngay
03/12/2008 ctia Thu tuéng Chinh phu vé viéc
tang cuong st dung hé thong thu dién tu trong
hoat dong ctia co quan nha nudc.

- Nghi dinh s6 102/2009/ND-CP ngay

06/11/2009 quy dinh viéc quan ly va thuc hién
dau tu ting dung cong nghé théng tin d6i véi cac
du an tng dung cong nghé thong tin st dung
ngudn vén ngan sach nha nudc.

- Quyét dinh s6 169/2006/QD-TTg ngay
17/7/2006 ctia Thu tuéng Chinh pha vé viéc quy
dinh vé viéc ddu tu, mua sim cdc san phdm cong
nghé thong tin ctia cdc co quan, t8 chiic st dung
ngudn von ngan sach nha nudc.

- Quyét dinh s6 223/2006/QD-TTg ngay
04/10/2006 ctia Thu tudéng Chinh phu vé viéc
stia d6i mot s6 diéu cua Quyét dinh s6 169/2006/
QDb-TTg ngay 17/7/2006.

- Quyét dinh s6 50/2009/QD-TTg ngay
03/4/2009 Ban hanh “Quy ché quan ly Chuong
trinh phat trién céng nghiép phin mém va
Chuong trinh phat trién cong nghiép noéi dung
s6 Viét Nam”.

@ VAN BAN QUY PHAM PHAP LUAT VE BUU CHINH

- Luat Buu chinh s6 49/2010/QH12 ngay
17/6/2010.

- Nghi -dinh s6 157/2004/ND-CP ngay
18/8/2004 quy dinh chi tiét thi hanh mét s6 diéu
cua llzhap lénh Buu chinh, Vién thong vé buu
chin

- Nghi dinh s6 142/2004/ND-CP  nga
8/7/2004 quy dinh xt phat vi pham hanh chin
vé buu chinh, vién thong va tin s6 vo tuyén dién.

- Nghi dinh s6 - 50/2009/ND-CP  ngay
25/5/2009 cia Chinh pht vé viéc b6 sung
Diéu 12a Nghi dinh s6 142/2004/ND-CP ngay
08/7/2004 cua Chlnh phu quy dinh xtt phat vi
pham hanh chinh vé buu chinh, vién thong va
tan s6 vo tuyén dién.

- Nghi dinh s6 128/2007/ND-CP ngay
02/ 8/2007 vé dich vu chuyén phat.

- Nghi dinh s6 121/2008/ND-CP ngay
03/12/2008 ctia Chinh pht vé hoat dong déu tu
trong linh vuc Buu chinh, Vién thong.

- Nghi dinh s6 55/2010/ND-CP ngay

25/5/ 2010 ctia Chinh phai vé viéc stia d6i, b6 sung

mot s6 diéu cta Nghi dinh s6 142/2004/ND-CP

ngay 08/7/2004 quy dlnh X phat vi pham hanh

(cihmh vé buu chinh, vién thong va tan s6 v tuyén
ién

- Nghi dinh s6 47/2011/ND-CP cta Chinh
phu ngay 17/6/2011 quy dinh chi tiét thi hanh
mot s ndi dung cua Luat buu chinh.

- Quyét dinh s6 158/2001/QD-TTg ngay
18/10/ 2001 cua Tht tudng Chinh phu Phé duyét
Chién lugc phat trién Buu chinh - Vién thong
Viét Nam dén ndm 2010 va dinh huéng dén nam
2020.

- Quyét “dinh s6 39/2007/Qb-TTg ngay
21/ 3/2007 ctia Th tuéng Chinh pha vé quan ly
gid cudce dich vu buu chinh, vién thong.

- Quyét dinh s6 65/2008/QD-TTg ngay
22/5/ 2008 cta Thu tuéng Chinh phu vé cung ting
dich vu buu chinh.

@ VAN BAN QUY PHAM PHAP LUAT VE VIEN THONG VA INTERNET

- Luét Vién thong s6 41/2009/QHI2 ngay
23/11/2009.

- Luat Tan s6 voO tuyén dién s6 42/2009/
QH12 ngay 23/11/2009.

- Nghi - dinh 6 28/2009/ND-CP ngay
20/3/2009 quy dinh xt phat vi pham hanh chinh
trong quan ly, cung cép, st dung dich vu Internet

CNTT -TT Viét Nam 2011

va thong tin dién tu trén Internet.

- Nghi dinh s6 97/2008/ND-CP ngay
28/8/2008 ctia Chinh phu vé quan ly, cung cép,
st dung dich vu Internet va thong tin dién ti trén
Internet d6i vdi dich vu Internet.

- Nghi dinh s8 90/2008/ND-CP ngay
13/8/2008 vé chéng thu rac.
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8 LEGAL DOCUMENTS ON INFORMATION TECHNOLOGY

- Law on Information Technology (No.
67/2006/QH11, Promulgator: The National
Assembly, Published Date: 29/06/2006)

- Governments Decree No. 71/2007/ND-
CP on May 3, 2007, detailing and guiding the
implementation of a number of articles of the
Law on Information Technology regarding
information technology industry.

- Governments Decree No. 64/2007/ND-
CP on Apr 10, 2007, on information technology
application in state agencies operations.

- Government’s Decree No. 63/2007/ND-
CP on Apr 10, 2007, regulation on sanctioning
of administrative violations in the domain of
information technology.

- Prime Minister’s Directive No. 34/2008/
CT-TTg on 03/12/2008 promoting the use of the
e-mail system in the operation of state agencies.

@ LEGAL DOCUMENTS ON POST

- Law on postal service (No 49/2010/QH]12,
Promugator: The National Assembly, Published
Date: 17/6/2010)

- Government’s Decree No. 157/2004/ND-
CP on Aug 18, 2004 detailing the implementation
of some articles of the Ordinance on Post and
Telecommunications regarding post.

- Government’s Decree - No. - 142/2004/
ND-CP on Aug 07, 2004  stipulated
sanction administrative violations - on - post,
telecommunications and radio frequencies.

- Government’s Decree No. 50/2009/ND-CP
on May 25, 2009 supplementing Article 12a of
the Decree No0.142/2004/ND-CP- of Jul 8, 2004,
on sanctioning of administrative violations in
post, telecommunications and radio frequency.

- Government’s Decree No. 128/2007/ND-
CP on Aug 2, 2007, on delivery services.

- Decree 121/2008/ND-CP on Dec 3,
2008, on investment activities in the Post and
Telecommunications sector.

- Government’ Decree No. 102/2009/ND-
CP on Nov 06, 2009 detailing the management
of investment and application of information
technology projects using state budget funds.

- Decision No. 169/2006/QD-TTg on Jul
17, 2006, of the Prime Minister on investment
purchases of information technology products
for agencies and organizations usingstate budget
funds.

- Decision No. 223/2006/QD-TTg on Oct
04, 2006, of the Prime Minister on amending
some provisions of Decision No. 169/2006/QD-
TTg.

- Decision No. 50/2009/QD-TTg on Apr 3,
2009, promulgating “Regulation on Management
the software industry development program
and the digital content industry development
program in Viet Nam”.

- Government’s - ‘Decree’ - No.  55/2010/
ND-CP on May 25, 2010 on altering and
supplementing .a number of articles of the
Decree No.142/2004/ND-CP on Jul 8, 2004, on
sanctioning of administrative violations in post,
telecommunications and radio frequency.

- Government’s Decree 47/2011/ND-CP on
Jun 17, 2011 on detailing the implementation of
some of the content of the Postal Law.

- Prime Minister’s Decision- No. 158/2001/
QD-TTg on Oct 18, 2001, on approving the
development strategy of Post-Telecom Viet Nam
until 2010 and orientation until 2020.

- Prime Minister’s Decision No. 39/2007/
QD-TTg on Mar 21, 2007, on the management
of post and telecommunications service charges.

- Decision No. 65/2008/QD-TTg on May 22,
2008, of the Prime Minister on the provision of
postal services.

@ LEGAL DOCUMENTS ON TELECOMNUNICATIONS AND INTERNET

- Law on Telecommunications (No. 41/2009/
QH12, Promulgator: The National Assembly,
Published Date: 23/11/2009).

- Law on Radio Frequency (No 42/2009/
QH12, Promulgator: The National Assembly,
Published Date: 23/11/2009).

- Government’s Decree No. 28/2009/ND-

CP on Mar 20, 2009 detailing the regulation on
sanctioning of administrative violations in the
management, provision and use of services and
electronic information on the Internet.

- Government’s Decree No. 97/2008/ND-CP
on Aug 28, 2008, on the management, provision
and use of Internet services and electronic
information on the Internet.

ICT Vietnam 2011
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- Nghi dinh s6 25/2011/ND-CP cta Chinh
pht ngay 06/4/2011 quy dinh chi tiét va hudng
dan thi hanh mét s6 diéu cta Luat Vién thong.

- Quyét dinh s6 155/2008/QD-TTg ngay
01/12/2008 ctia Th tuéng Chinh phti vé viéc phé
duyét phuong an diéu chinh cudc dich vu dién
thoai c6 dinh noi hat.

- Thong tu s6 05/2008/TT-BTTTT ngay
12/11/2008 huéng dan mot s§ diéu ctia Nghi
dinh s6 97/2008/ND-CP ngay 28/8/2008 cua
Chinh phti vé quan ly, cung cap, st dung dich vu
Internet va thong tin dién tu trén Internet d6i voi
dich vu Internet.

- Thong tu s6& 07/2008/TT-BTTTT ngay
18/12/2008 hudng dan mot s6 nodi dung vé hoat
dong cung cip thong tin trén trang thong tin dién
tt cd nhén trong Nghi dinh s 97/2008/ND-CP
ngay 28/8/2008 ctia Chinh phu vé quan ly, cung
cép, st dung dich vu internet va thong tin dién td
trén internet.

- Thong tu lién tich s6 60/2006/TTLT-

BVHTT-BBCVT-BCA ngay 01/6/2006 vé quan
ly tro choi truc tuyén (Online Games).

- Thong tu s6 09/2008/TT-BTTTT cta Bo
Thong tin va Truyén thong ngay 24/12/2008
huéng dan vé quan ly va st dung tai nguyén
Internet.

- Thong tu s6 10/2008/TT-BTTTT cta Bo
Thong tin va Truyén thong ngay 24/12/2008
hudng dan quy dinh vé gidi quyét tranh chép tén
mién qudc gia Viét Nam ‘v’

- Thong tu s6 12/2008/TT-BTTTT ngay
30/12/2008 ctia Bo Thong tin va Truyén thong vé
viéc huéng dan thuc hién mot s6 ndi dung ctia
Nghi dinh s6 90/2008/ND-CP ngay 13/8/2008
ctia Chinh phti vé chong thu rac.

- 'Thong tu s& 03/2009/TT-BTTTT ngay
02/3/2009 ctia B Thong tin va Truyén thong
quy dinh vé ma s6 quan ly va mau gidy ching
nhan ma s6 quan ly déi véi nha cung cdp dich vu
quang cdo bing thu dién t; nha cung cdp dich
vu quang cdo bang tin nhdn; nha cung cdp dich
vu tin nhan.

@ VAN BAN QUY PHAM PHAP LUAT VE GIAO DICH DIEN TU

- Luat Giao dich dién ti s6 51/2005/QHI11
ngay 29/11/2005.

- Nghi dinh s6 26/2007/ND-CP = ngay
15/02/2007 quy dinh chi tiét thi hanh luit giao
dich dién tt vé chit ky s6 va dich vu ching thuc
chii ky s6.

- Nghi dinh s& 27/2007/ND-CP ngay
23/02/2007 vé Giao dich dién tt trong hoat dong
tai chinh.

- Nghi dinh s6 35/2007/ND-CP ngay
08/3/2007 vé Giao dich dién tu trong hoat dong
ngan hang.

- Thong tu s6  78/2008/TT-BTC ngay
15/9/2008 huéng dan thi hanh modt sé noi

dung ctia Nghi dinh s6 27/2007/ND-CP ngay
23/02/2007 vé giao dich dién tu trong hoat dong
tai chinh.

- Thong tu s6 37/2009/TT-BTTTT ngay
14/02/2009 quy dinh vé h6 so va thu tuc lién quan
dén cdp phép, ding ky, cong nhédn cic t6 chiic
cung cap dich vu chiing thuc chii ky s6.

- Thong ti s5 08/2011/TT-BTTTT ngay

31/3/2011stia d6i, bd sung mot s6 diéu cia Thong
tu s6 37/2009/TT-BTTTT.

- Thong tu s6 = 09/2011/TT-BCT ngay
30/3/2011 quy dinh vé viéc quan ly, st dung chit
ky s6, chiing thu s6 va dich vu chting thyc chi ky
s6 ctia Bo Cong Thuong.

8 VAN BAN QUY PHAM PHAP LUAT VE SOHUU TRi TUE

- Luét S& hitu tri tué s6 50/2005/QH11 ngay
29/11/2005.

- Luét stta d6i, b8 sung mot s6 diéu cta Luat
S& hitu tri tué s6 36/2009/QH12 ngay 29/6/2009.
- Nghi dinh ctia Chinh pht s6 100/2006/ND-
CP ngay 21/9/2006 quy dinh chi tiét va huéng dan
thi hanh mot s6 diéu ctia BO luat Dan sy, Luét SG
htiu tri tué vé€ quyén tac gia va quyén lién quan.
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- Nghi dinh ctia Chinh phu s6 103/2006/ND-
CP ngay 22/9/2006 quy dinh chi tiét va huéng dan
thi hanh mot s6 diéu ctia Luit SG hitu tri tué vé s
htiu cong nghiép.

- Nghi dinh ctia Chinh pht s6 105/2006/ND-
CP ngay 22/9/2006 quy dinh chi tiét va huéng dan
thi hanh mdt s6 diéu ctia Luat SG hiiu tri tué vé
bao vé quyén sg hiiu tri tué va quan ly nha nuéc
vé s hiiu tri tué.



- Government’s Decree No. 90/2008/ND-CP
on Aug 13, 2008, on anti-spam.

- Governments Decree No. 25/2011/ND-
CP on Apr 06, 2011 on detailing and guiding the
implementation of some articles of the Law on
Telecommunications.

- Prime Minister’s Decision No.155/2008/
QD-TTg on Dec 1, 2008, approving the plan on
adjustment of local fixed telecommunications
service charges.

- Circular No. 05/2008/TT-BTTTT on Nov
12, 2008, guiding a number of articles of the
Government’s Decree No. 97/2008/ND-CP on
Aug 28, 2008, on the management, provision
and use of Internet services and electronic
information on the Internet.

- Circular No. 07/2008/TT-BTTTT on Dec
18, 2008, guiding a number of contents of the
Government’s Decree No. 97/2008/ND-CP on
Aug 28, 2008, on the management, provision and
use of Internet services and information on the
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Internet regarding the supply of information on
blogs.

- Joint Circular No. 60/2006/TTLT-BVHTT-
BBCVT-BCA on Jun 1, 2006 on management of
online games.

- Circular No.09/2008/TT-BTTTT on Dec
24,2008, guiding the management and use of the
Internet resources.

- Circular No. 10/2008/TT-BTTTT on Dec
24, 2008, providing for the settlement of disputes
over Viet Nam’s country code domain name ‘vn.

- Circular No. 12/2008/TT-BTTTT on
Dec 30, 2008, guiding the implementation of
a number of provisions of the Government’s
Decree No. 90/2008/ND-CP on August 13, 2008,
on anti-spam.

- Circular No. 03/2009/TT-BTTTT on Mar
02, 2009, detailing regulations on management
code and management code sample certificate
for providers of advertising services by e-mail;
messaging services.

@ LEGAL DOCUMENTS OF ELECTRONIC TRANSACTIONS

- Law on e-transactions (No. 51/2005/QH11,
Promulgator: The National Assembly, Published
Date 29/11/2005).

- Governments Decree No. 26/2007/ND-CP
on Feb 15,2007, detailing the implementation of the
Law on e-transactions regarding: digital signatures
and digital signature-certification services.

- Governments Decree No. 27/2007/ND-
CP on Feb 23, 2007, on e-transactions in financial
activities.

- Governments Decree No. 35/2007/ND-CP
on Mar 8, 2007, on banking e-transactions.

- Circular No. 78/2008/TT-BTC on Sep 15,
2008, guiding the implementation of a number of

contents of the Government’s Decree No. 27/2007/
ND-CP on Feb 23, 2007, on e-transactions in
financial activities.

- Circular No. 37/2009/TT-BTTTT on Feb 14,
2009, regulations and procedures for recordsrelated
to licensing, registration and accreditation
organizations provide digital signature certification.

- Circular No. 08/2011/TT-BTTTT on Mar 31,
2011, amend some articles of Circular No.37/2009/
TT-BTTTT.

- Circular No.- 09/2011/TT-BCT on Mar 30,
2011, regulations on the management and use of
digital signatures, digital certificates and certification
services for digital signatures ministry.

6 LEGAL DOCUMENTS OF INTELLECTUAL PROPERTY

- Law on Intellectual Property No. 50/2005/
QHI11 on Nov 29, 2005.

- Law amending and supplementing some
articles of the Law on Intellectual Property No.
36/2009/QH12 on Jun 29, 2009.

- Government’s Decree No. 100/2006/ND-
CP on Sep 21, 2006, detailing and guiding the
implementation of some articles of the Civil
Code, the Law on Intellectual Property on
copyright and related rights.

- Government’s Decree No. 103/2006/ND-
CP on Sep 22, 2006, detailing and guiding the
implementation of some articles of the Law on
Intellectual Property on Industrial Property.

- Government’s Decree No. 105/2006/
ND-CP on Sep 22, 2006, detailing and guiding
the implementation of a number of articles of
the Law on Intellectual Property on protection
of intellectual property rights and on state
management of intellectual property.
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CAC CHIEN LUGC, QUY HOACH VA KE HOACH PHAT TRIEN
CONG NGHE THONG TIN - TRUYEN THONG

- Chién lugc phét trién Buu chinh - Vién
thong Viét Nam dén ndm 2010 va dinh huéng dén
nam 2020 (Quyét dinh 158/2001/QP-TTg ngay
18/10/2001).

- Chién lugc phat trién Coéng nghé thong tin
va Truyén thong Viét Nam dén nam 2010 va dinh
huéng dén nam 2020 (Quyét dinh 246/2005/Qb-
TTg ngay 06/10/2005).

- Quy hoach phét trién Buu chinh dén nim
2010 (Quyét dinh sé 236/2005/QD-TTg ngay
26/9/2005).

- Quy hoach phét trién Vién thong va Internet
Viét Nam dén nam 2010 (Quyét dinh s6 32/2006/
QDb-TTg ngay 07/02/2006 ctia Thi tuéng Chinh
phu).

# Quy hoach phé tan s6 vo tuyén dién Quéc
gia (Quyét dinh s6 - 336/2005/QD-TTg ngay
16/12/2005).

- Quy hoach phét trién CNTT-TT viing kinh
té trong diém mién Trung dén nim 2010 va dinh
huéng dén ndm 2020 (Quyét dinh s6 13/2007/
QD-BBCVT ngay 15/6/2007).

- Quy hoach phét trién CNTT-TT ving kinh
t€ trong diém ' mién Nam dén ndm 2010 va dinh

CNTT -TT Viét Nam 2011

huéng dén ndam 2020 (Quyét dinh s6 14/2007/
QD-BBCVT ngay15/6/2007).

- Quy hoach phat trién CNTT-TT ving
kinh t€ trong diém Béc Bé dén ndm 2010 va dinh
huéng dén ndam 2020 (Quyét dinh s6 15/2007/
QD-BBCVT 15/06/2007).

- Quyét dinh s6 336/2005/QD-TTg cta Thu
tuéng Chinh phtl ngay 16/12/2005 vé Phé duyét
quy hoach phé tin s6 v6 tuyén dién qudc gia.

- Quyét dinh s6 22/2009/Qb-TTg cua Thu
tuéng Chinh phu ngay 16/02/2009 phé duyét quy
hoach truyén dan, phét song phét thanh, truyén
hinh dén nam 2020.

- Quyét dinh s6 125/2009/QD-TTg cua Thu
tuéng Chinh pht ngay 23/10/2009 phé duyét quy
hoach tin s6 v tuyén dién quéc gia.

- Quyét dinh s6 63/QD-TTg cua Thu tudng
Chinh pht ngay 13/01/2010 phé duyét quy hoach
phat trién an toan thong tin s6 qudc gia dén nim
2020.

- Quyét dinh's6 1755/QP-TTg ctia Thi tudng
Chinh pht ngay 22/9/2010 phé duyét Dé an “Dua
Viét Nam sém trg thanh nuéc manh vé CNTT va
Truyén thong”.
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6 STRATEGIES AND PLANNINGS FOR INFORMATION AND
COMMUNICATION TECHNOLOGY DEVELOPMENTS

- The Viet Nam post and telecommunications
development strategy untill 2010 and orientations
towards 2020 (Prime Minister’s Decision No.
158/2001/QD-TTg on Oct 18, 2001).

- The Strategy on Viet Nam information
and communication technology development
to 2010 and orientations towards 2020 (Prime
Minister’s Decision No. 246/2005/QD-TTg on
Oct 6, 2005).

- The Planning on development of
Telecommunications and Internet until 2010
(Prime Minister’s Decision No. 32/2006/QD-
TTg on Feb 07, 2006).

- The Planning on development = of
Information and Communication Technology
in the Central key economic region up to-2010,
and orientations towards 2020 (Decision No.
13/2007/QD-BBCVT on Jun 15, 2007 .of MIC
Minister, on behalf of Prime Minister).

- The Planning on development - of
Information and Communication Technology
in the Southern key economic region up to 2010,
and orientations towards 2020 -(Decision No.
14/2007/QD-BBCVT on Jun 15, 2007 of MIC
Minister, on behalf of Prime Minister).

- The Planning on development of

Information and Communication Technology
in the Northern key economic region to 2010
and orientations towards 2020 (Decision No.
15/2007/QD-BBCVT on Jun 15, 2007 of MIC
Minister, on behalf of Prime Minister).

- The Planning on Digital Content Safety to
2010 (Prime Minister’s Decision No. 63/QD-TTg
on Jan 13, 2010).

- Prime Minister’s Decision No. 336/2005/
QD-TTG on Dec 16, 2005 on approving of the
national planning spectrum radio.

- Prime Minister’s Decision No. 22/2009/
QD on Feb 16, 2009 approving of transmission
planning; radio broadcasting, television until
2020.

- Prime Minister’s Decision No. 125/2009/
QD-TTg on Oct 23, 2009 on the planning of
national radio frequency.

- Prime Minister’s Decision No. 63/QD-
TTG on Jan 13, 2010 approving of development
of country’s information security to 2020.

- Prime Minister’s Decision No. 1755/QD-
TTg on Sep 22, 2010 approving of the National
Strategy on “Transforming Viet Nam into an
advanced ICT country”.
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Vai tro hgp tic quoc té d6i véi nganh
thong tin va truyén thong trong giai doan
2000-2010

Trong giai doan 2000-2010, céng tac hgp
tac quoc té€ da sang tao, nang dong va gép phan
ung ho, theo sat nganh thoéng tin va truyén
thong vugt qua nhiéu khé khin, thich thdc.
Hoat dong hop tac quéc té da dong gép nhiing
thanh tyu to 16n cho qua trinh phat trién va hoi
nhép quoc té€ cua dit nude.

Xudt phit tit chinh sach di thing vao cong
nghé hién dai cua nhiing nam 90, nganh thong
tin va truyén thong da thuc hién quyét tam hoi
nhép va phat trién gép phan khéng dinh vi thé
ctia Viét Nam trén trudng qudc té. C6 thé diém
mot s6 thanh tuyu I6n nhu hién dai héa co s ha
tdng vién thong va internet, phét trién ngudn
nhan luc chét lugng quéc té, dua cong nghiép
cong nghé théng tin trd thanh nganh kinh té
quan trong c¢6 kha nang canh tranh toan cau,
ung dung CNTT trong xa hoi, doanh nghiép
va ngudi dan c6 nhiing chuyén bién tich cyc...
K& tit khi gia nhép t6 chiic Thuong mai thé giéi
(WTO) vao nam 2007, Viét Nam da tré thanh
mot doi tac kinh té tiém nang cua nhiéu nudc
va khu vuc trén thé gidi véi viéc tham gia ngay
cang nhiéu trong cac khuén khé hop téc kinh té,
thuong mai quoc té.

Dbén nay, nganh thong tin va truyén thong
Viét Nam da thiét 1ap quan hé hgp tdc v6i hau
hét cac nudc trén thé gidi cua ndm chau luc
va tham gia trong cac t6 chilic quéc té chuyén
nganh. Tai cic dién dan da phuong, Viét Nam
luén thuc hién t6t nghia vu véi cong dong quédc
té, bao vé uy tin, cht quyén ctia dit nudc va dam
bao quyén lgi hgp ly cua cac thanh vién tham
gia. Trong hgp tac song phuong, Viét Nam da

x4y dung va khai thdc hiéu qua cdc méi quan
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hé v6i nhiing nudc phat trién tién tién, tliing
budc thdo g& kho khan va huy dong ngudn
luc quéc t€ vé von, cong nghé va kinh nghiém
quan ly, dao tao ngudén nhan lyc dép tng yéu
cdu phét trién ngay cang manh mé ctia nganh.
Bén canh do, ti€p tuc duy tri méi quan hé ban
beé truyén théng hiiu nghi va ma rong cdc quan
hé véi cac thi trudng méi néi nham tao da cho
sy phat trién cta cdc doanh nghiép CNTT-TT
Viét Nam, thuyc hién muc tiéu lam cht quéc gia
vuon ra quoc té.

Vé6i chu truong mé cta thi truong thu
hat d4u tu nudc ngoai, hau hét cic tap doan
da quoc gia vé CNTT-TT trén thé gidi da co
mdt va d4u tu tai Viét Nam, tao ra thi truong
lao dong tiém ndng va déng gop ty trong khong
nho trong doanh thu ctia nganh. Cong tac kinh
té d6i ngoai dugc d6i mdi da phat huy hiéu qua.
Bén canh cdc nguén vén ho trg phat trién chinh
thic (ODA) va phi chinh pht (NGO), cic m6
hinh hgp tdc méi da dugc ap dung va trién khai
thanh cong thong qua cac thoa thuan hgp tac
song phuong, hgp tac nha nudc - doanh nghiép
mang lai nguo6n kinh phi khong nhé phuc vu cac
nhiém vu quan trong ctia nganh trong qua trinh
ning cao nang luc quan ly, hoan thién hanh lang
phap ly, d6i méi cong nghé va thuc hién né luc
phS cap CNTT-TT trong xa hoi. Cong tac dao
tao va phét trién ngudn nhan lyc dang dan dugc
thay déi tu dao tao st dung dép ting yéu ciu noi
dia sang ddp ting yéu ciu qudc té, gép phén dua
Viét Nam tién tGi nén kinh té tri thic.

Mot s6 dinh huéng hgp tac quoc té trong phat
trién CNTT-TT

Tién trinh hdi nhap kinh t€ qudc té va su
phat trién nhanh chéng cta cong nghé dang
dét ra nhiing thach thic cho nganh CNTT-TT
Viét Nam.



Overview of international cooperation

in ICT sector in the last decade

2000-2010

international cooperation activities in the ICT

During  the period,
sector have been said to be creative, dynamic
and supportive to have accompanied the sector
in overcoming difficulties and challenges.
These activities have brought about remarkable
achievements that contributed significantly to
the development and international integration

process of Viet Nam.

Originating from Viet Nam’s “leapfrog
policy” in the 1990s by fully applying the most
advanced technologies and attracting foreign
capital to modernize networks and service
provision, reforming the state management
organizations and functionalities, Viet Nam’s
ICT sector has been playing a key role in
economic integration and development
as well as strengthening the position of
Viet Nam in the international arena. Many
remarkable achievements have been obtained,
including more effective modernization of
telecommunication and internet infrastructure,
development of ICT human resource according
to international standard, stronger growth of
the IT industry as an important economic sector
with global competitiveness, IT application in
all aspects of life, etc. Since the accession to the
World Trade Organization (WTO) in 2007, Viet
Nam has become a potential economic partner
of many countries and regions in the world and
has participated more actively in international

trade and economic cooperation agreements.

Within the ICT area, Viet Nam has
established cooperation partnership with
most countries around the world and actively

participated in numerous ICT international

organizations. In multilateral forums, Viet Nam
has made a good impression to international
community as a responsible member, who is
committed to preserving its national prestige
and sovereignty as well as the legitimate rights
of other members. In bilateral cooperation, Viet
Nam has successfully utilized the relationships
with ICT - advanced countries to mobilize
international resources, in terms of capital,
technology and management experience
to feed the rapidly-growing ICT sector. In
addition, Viet Nam continues to maintain
and promote the established partnerships
and simultaneously expand its potential
cooperation with other emerging economies in
order to create investment opportunities and
development momentum for domestic ICT
enterprises, serving the goal of reaching out to

the international market.

Thanks to recent government policies to
liberalize marketand attract foreign investment,
there has been an increasing number of
multinational ICT corporations worldwide
investing in Viet Nam. These organizations
have effectively exploited the flexible labor
market and contributed significantly to the ICT

sector’s revenue.

The reformation of external economic
cooperation activities has effectively brought
into play. Beside the capital from official
development assistance (ODA) and non
government organizations (NGOs), new
cooperation models, which have been adopted
and successfully deployed through bilateral
cooperation agreements or private-public
partnership, have generated considerable
sufficiently  afford the

resources that

implementation of sectoral prioritized tasks,
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Mit khac, nhiing xu hudéng nay ciing tao ra
nhiing co hoi phat trién va thong qua d6, nganh
CNTT-TT tiép tuc khing dinh vai tro ctia mot
nganh ha tang kinh t&€ ky thuat mai nhon va gép
phan quan trong trong cong cudc cong nghiép
héa va hién dai hoa dit nudc. Chinh vi véy, viéc
thu hut von dau tu va cong nghé théng qua cac
hoat dong hgp tic quoc té dé ddy manh viéc
phat trién nganh CNTT-TT dugc xdc dinh la
mot trong nhiing con dudng ngan nhit va lam
don bdy khoi déy tiém néng, ndi luc trong nudc.
Duong 16i phat trién nay dang tiing budc dugc
phan 4nh r6 nét thong qua viéc xay dung mot
hanh lang phap ly théng thoang, tao co ché uu
dai cho nha déu tu trong linh vic CNTT-TT,
cu théla:

- Xéy dung va ban hanh hang loat cdc van
ban quy pham phap lut va chinh sach (Luét Vién
thong, Luat Buu chinh, Ludt Tan s§ vO tuyén
dién, Luat Cong nghé thong tin,...) th€ hién quan
diém tao thuén lgi cho cdc hoat dong dau tu,
kinh doanh;

- Cam két md ctia thi truong CNTT-TT
trong WTO, ASEAN va céc hiép dinh dau tu,
hiép dinh thuong mai tu do khac véi muc tiéu
tao moi trudng hop tdc dau tu, canh tranh binh
ding cho doanh nghiép trong nudc va nudc
ngoai;

- Xay dung cic dinh hudng, chién lugc phat
trién lau dai: Chinh pha da phé duyét D€ an Dua
Viét Nam sém trd thanh nuéc manh vé CNTT-
TT; cu thé héa ké hoach phat trién thong tin
truyén thong vao Chuong trinh muc tiéu Quéc
gia x4y dung ké hoach 2011-2015; uu tién thuc
hién Muc tiéu ddu tu cho Phét thanh, truyén
hinh & cac dia ban, dia phuong dugc chon lam
thi diém ngay trong nam 2011,...

C6 thé noi, cac chinh sich, chién lugc, dinh
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huéng 16n phat trién nganh CNTT-TT dang tao
stic thu hut hgp tac ddu tu trong linh vic CNTT-
TT va tao ra nhiéu co hoi cho cac doanh nghiép
tham gia thi truong tiém ndng véi gan 90 triéu
dén cua Viét Nam. Mot trong nhiing dinh hudng
16n, mang tinh then ch6t va xuyén suét trong 10
nam t6i va cang 1a nhiém vu nhim thay déi tha
hang ctia Viét Nam v€ linh vuc thong tin truyén
thong la viéc trién khai D€ an Dua Viét Nam sém
trd thanh nuéc manh vé CNTT-TT. D€ trién
khai cac muc tiéu ddt ra trong Dé an, cong tac
hgp tac quéc té xdc dinh mét s6 dinh hudng hoat
dong trong thoi gian t6i nhu sau:

1.  Tangcudng quing bd nham nang cao vi thé
nganh CNTT-TT cta Viét Nam trong cic hoat
dong doi ngoai:

- T8 chiic cac hoat dong déi ngoai d€ tuyén
truyén vé cac cha truong, chién lugc 16n cua
nganh, khing dinh quyét tAm, ning lyc va tiém
nang hop tac dau tu trong linh vic CNTT cua
Viét Nam véi thé gidi;

- Tich cyc tham gia cac chuong trinh, hoat
dong 16n ctia quéc té va khu vuc cd lién quan dén
CNTT-TT d€ ting cudng va nang cao sy hién
dién va vai tro ctia Nganh CNTT-TT Viét Nam,
dong thoi cing tim kiém cac co hdi d€ dua nganh
CNTT-TT Viét Nam vuon ra thé gidi;

- Phoi hgp véi cdc co quan lién quan, thong
qua cic kénh ngoai giao, thuong mai, d€ quang
ba cac thuong hiéu qudc gia ctia Viét Nam trong
linh viic CNTT-TT;

- Thong qua céc hoat dong quang ba dé trao
déi, tiép thu cac thong tin va kinh nghiém quéc té
nhdm tao nang cao hiéu qua phuong thic quan
1y, kinh doanh trong Nganh CNTT-T'T, ciing nhu
chuyén bién vé nhén thuc cta toan xa hoi d6i véi
vai trd cia CNTT-T'T trong cdng cudc phat trién

kinh té xa hoi.



serving for the process of management capacity
enhancement, legal framework reinforcement,
technologies innovation and ICT socialization.
Human resource development and training
orientation have been shifted step-by-step from
meeting domestic labor demands to fulfilling
labor requirements of foreign employers,
contributing to turning Viet Nam into a
knowledge economy.

Orientations for international cooperation in
ICT

The process of international economic
integration, along with rapid technological
development, have brought about significant
challenges for the ICT sector in Viet Nam. These
trends, on the other hand, have also created
growing opportunities, through which the ICT
sector can declare its important role as one of
the top-prioritized economic and technical
sectors that makes tremendous contributions to
the industrialization and modernization process
of Viet Nam. Attracting foreign investments
in terms of capital and technology through
international cooperation has been identified
as one of the most effective and time-efficient
approaches to stimulating domestic potential.
This approach has been gradually realized and
concretized by the Government through the
establishment of an open and transparent legal
framework, which ensures a more favorable
investment environment for foreign investors in
the area of ICT, particularly through:

- Developing and  promulgating a
series of legal documents and policies (the
Telecommunications Law, Postal Law, Frequency
Law, Information Technology Law, etc.) favorable

for investment and business activities;

- Implementing market liberalizing
commitments of the ICT sector in WTO, ASEAN
and other free trade and investment agreements
with a goal to create a competive market for
both domestic and foreign enterprises, which is

regulated on non-discriminatory basis.

- Developing long-term orientations and
development strategies: The Government has
approved the project on “Transforming Viet Nam
into an advanced ICT country”; bringing ICT
development plans into the National Targeted
Programs; building 2011-2015 development plan
to include investment priorities for broadcasting
areas in the pilot provinces.

The major development policies and
strategies of Viet Nam’s ICT sector are widely
believed to have been attracting foreign
investments in the ICT area and creating more
opportunities for enterprises to participate in
the potential market with a population of nearly
90 million. One of the key and comprehensive
missions in the next ten years aiming to improve
Viet Nam’s ICT global ranking is to implement
of the project “Transforming Viet Nam into an
advanced ICT country”. To bring into practice the
missions outlined in the project, the orientations
for international cooperation activities have been
identified as following:

1.  To enhance the promotion of Viet Nam
ICT though international cooperation activities:

- Organize international relation activities to
popularize the major ICT policies and strategies,
thereby, affirm the determination, capacity and
potentiality of Viet Nam’s ICT sector to the world;

- Actively participate in the international
and regional ICT-related programs and activities
to enhance the status of the Viet Nam ICT
sector, in addition to taking every opportunity to
introduce Viet Nam ICT to the world;

- Coordinate with the concerned agencies,
through diplomatic and trade channels, to
promote the national ICT brand names of Viet
Nam;

- Through the various promotion activities,
to exchange information and international
experiences to improve the management and
business methodologies in the ICT sector, as
well as to change the public awareness toward the
role of ICT in the socio-economic development.
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2. Tép trung xuc tién hgp tdc dau tu dé phat
trién cong nghiép CNT'T, phét trién ha ting vién
thong va CNTT, trién khai ting dung CNTT, ting
cuong ung dung CNTT va hé trg d€ phé cap
thong tin dén ho gia dinh:

- Xay dung mot s6 van ban quy pham phap
luat vé kinh té€ d6i ngoai d€ thu hut nguén lyc:
Quan ly va huy dong vién trg quéc té, M6 hinh
hgp tac PPP, Chinh sach hé trg doanh nghiép
dau tu ra nudc ngoai;

- T6 chiic cac hoat dong xic tién dau tu,
chuyén giao cong nghé dé phat trién cong
nghiép, phét trién ha ting CNTT-TT, trién khai
tung dung CNTT; Chinh pht dién td;

- Tim kiém va trién khai cic m6 hinh hop
tac hiéu qua trong linh vuc CNTT-TT;

- Thong qua cac kénh song phuong va da
phuong, kéu goi tai trg va cdc ho trg ky thuat dé
dua thong tin vé co sd;

- Tiép tuc cling ¢b cac quan hé hgp tac song
phuong va t8 chuc trién khai cac hoat dong hgp
tac ddu tu tai thi truong truyén thong;

- Chu dong hod trg cdc doanh nghiép phin
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mém trong viéc tim kiém co hoi khai thac céc thi
truong mdi, tiém ning.

3. Dbéy manh cdc hoat dong hop tac phat trién
ngudn nhén lyc va hgp tic nghién ctiu phét trién
CNTT-TT:

- Hop tac v6i cac ddi téc nube ngoai dé trién
khai cac chuong trinh dao tao chuyén moén nham
tang cudng va ning cao trinh d6 ngudén nhan luc
CNTT-TT c6 ky nang lap trinh va trinh d6 cao
(phat huy hiéu qua cac Chuong trinh hién dang
trién khai v6i sy¢ hop tic véi Microsoft, Cisco,
CompTIA, USTDA).

- Xdc tién céc chuong trinh trao d6i gitia cac
¢o quan quén ly, cic hoc vién dé€ dao tao cac can
bé CNTT-TT va dao tao ngay trong viéc trién
khai cac du an hgp tac kinh doanh, du an tht
nghiém.

- Hop tac véi cac doanh nghiép, vién nghién
ctiu théng qua cac hinh thic hgp tic nghién
ctiu nhu lién doanh, chuong trinh nghién ctiu
chung,... d€ tang cuong ning luc nghién cdu
trong linh vic cong nghé thong tin va truyén
thong, lam cht va tling budc sang tao ra cong

nghé cho ché tao sian phdm mdéi.



2. To focus on investment cooperation
to develop IT industry, develop IT and
telecommunication infrastructures, promote
IT applications in all walks of life and support

information universalization to all households:

- Develop legal documents on external
economics to attract the international resources:
management and mobilization international aid,
PPP model, supporting policies for enterprises

going oversea;

- Organize activities to promote investment
and technology transfer for the development of
ICT industry, ICT infrastructure, I'T application

and e-Government;

- Explore and implement the effective

cooperation models in ICT sector;

- Callforsponsorship and technicalassistance
to bring information to the localities through the

bilateral and multilateral cooperation;

- Continue strengthening the bilateral
relations and investment activities in traditional

markets;

- Actively support the software enterprises
in looking for business opportunities in the new

and potential markets.

3. To promote the cooperation in human
resources training and ICT Research and

Development:

- Cooperate with international partners to
implement specialized training programs to
enhance and improve the ICT human resources
with high qualifications and programming skills
(especially utilize the ongoing collaboration with
Microsoft, Cisco, CompTIA, and USTDA).

- Promote exchange programs among the
management agencies and academic institutions
to train the ICT staff and apply on-the-job
training in the implementation of the corporate
and pilot projects.

- Cooperate with enterprises and research
institutes in the forms of joint venture, joint
research programs, etc. to strengthen research
capacity in ICT sector, gradually master and
create new technology for the new products’

manufacturing.
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THANH VIEN CUA CACTO CHU'C CHUYEN NGANH QUOC TE VA KHU VUC

1.1 Tham gia véi tu cach quéc gia thanh vién

Hiép hoi cac Quéc gia Pong Nam A -~ ASEAN (Hoi nghi B¢ trudng Vién thong - ASEAN
TELMIN, Hoi nghi quan chtic vién thong - ASEAN TELSOM, Hoi dong diéu hanh vién
théng ASEAN - ATRC)

Dién dan Hop tdc Kinh t&€ Chau A - Thai Binh Duong APEC (nhém cong téc vé Vién thong
APEC TEL)

Dién dan Hop téc A - Au ASEM (Hoi nghi Bo tridng ASEM vé ICT)
Lién minh Vién thong Quéc té (ITU)

T6 chiic V& tinh Vién thong Quéc té€ (ITSO)

T6 chiic Thong tin v tru (INTERSPUTNIK)

Lién minh Vién thong Chau A - Thdi Binh Duong (APT)

Lién minh Buu chinh Thé gi6i (UPU)

Lién minh Buu chinh Chau A - Thdi Binh Duong (APPU)

1.2 Tham gia la thanh vién ctia cac té chuic va hiép hdi nganh nghé

Lién minh Dich vu va Cong nghé thong tin Thé giéi (WITSA)

T6 chitic Cong nghiép Dién toan chau A - chau Pai Duong (ASOCIO)
Lién doan Qudc t€ vé Cong nghé thong tin (IFIP)

Trung tdm thong tin mang Chéau A - Théi Binh Duong (APNIC)

Nhém ting ctiu khén cdp mdy tinh chau A — Théi Binh Duong (APCERT)

T6 chtic hgp tic quéc té da phuong d6i v6i méi de doa trong khong gian mang (ITU- IMPACT)

CNTT -TT Viét Nam 2011



INTERNATIONAL COOPERATION

MEMBERSHIP IN INTERNATIONAL AND REGIONAL ORGANIZATIONS

1.1 State-member of inter-governmental specialized
international and regional organizations

- Association of South Asian Nations (ASEAN) (ASEAN TELMIN - ASEAN
Telecommunications Ministers Meeting, ASEAN TELCOM - Telecommunications Senior

Officals Meeting, ATRC — ASEAN Telecom Regulators Council)

- Asia Pacific Economic Cooperation - APEC (APEC Telecommunications and Information

Working Group - APEC TEL)
- Asia Europe Meeting (ASEM) (ASEM ICT Ministerial Meeting)
- International Telecommunication-Union
- International Telecommunication Satellite Organization (ISTO)
- Intersputnik International Organization of Space Communications (INTERSPUTNIK)
- Asia Pacific Telecommunity (APT)
- Universal Postal Union (UPU)

- Asia Pacific Postal Union (APPU)

1.2 Member of professional organizations and Associations
- World Information Technology and Service Alliance (WISTA)

- Asian Oceania Computing Industry Organization (ASOCIO)

E International Federation for Information Processing (IFIP)

- Asia Pacific Network Information Centre (APNIC)

- Asia Pacific Computer Emergency Response Team (APCERT)

- International Multilateral Partnership Against Cyber Threats (ITU IMPACT)

ICT Vietnam 2011
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18

19

20

PIEM MOT SO SU KIEN QUOC TE DO VIET NAM PANG CAITO CHUC

Su kién

Hoi thao ITU danh cho Campuchia, Lao, Myanmar va Viét Nam vé Cong nghé va
Dich vu NGN/IP

Hoi nghi Buu chinh cdc nu6c Pong Nam A 1an thi 17
Hoi nghi cdc Nha quéan ly Vién thong ASEAN (ATRC)
Cudc hop Nhom nghién ctiu s6 5D ctia ITU, Hoi thao khu vuc vé IMT

Phién hop lién tich gitia Hoi d6ng lan thii 38 va Uy ban khai théc Ian thi 11 ctia T6
chitic Intersputnik

Phién hop Quan chtic cdp cao khong chinh thiic ASEAN vé cong nghé thong tin va
vién thong (TELSOM Leader Retreat)

Hoi nghi B6 truéng Vién thong Tiéu khu vuc (Campuchia, Lao, Myanmar, Viét Nam)
Dién dan Cong nghé Thong tin Thé gisi 2009 (WITFOR)

Cudc hop Nhém cong tac Quan chiic Vién thong ASEAN

Hoi nghi 14n thi sdu Dién dan Thong tin V6 tuyén APT

Hoi thao khu vuc ctia APT vé Quén ly va Kiém soat Tan s6

Cudc hop Nhém cuéde chau A-Théi Binh Duong thudoc Nhém nghién ctiu s6 3 ITU

Hoi thao chuyén dé ctia Khu vic vé Cudc (danh cho Qudc gia thanh vién Nhém
cudc chau A - chau Dai Duong)

Cudc hop lan thi 3 ciia APT chudn bi cho Khéa hop Tiéu chuén hoa Vién thong Thé
gi6i (WTSA-08)

Dién dan Phét trién Khu vuc chau A-Thai Binh Duong ctia ITU vé Thu hep khodng

cach tiéu chuéin hoa Cong nghé Thong tin va Truyén thong

Cudc hop lan thi 31 Hoi dong diéu hanh Lién minh Buu chinh Buu chinh Chau A -
Thai Binh Duong (APPU)

Hoi nghi B trusng Cong nghé Thong tin va Truyén thong ASEM (Ung dung Cong
nghé Thong tin va Truyén thong d€ Phat trién nguén nhan luc va Nang cao nang luc)

Hoi nghi l4n thé ba Dién dan Thong tin V6 tuyén APT
Hoi nghi B¢ truéng Vién thong ASEAN lan thi 5

Hoi nghi khu vuc chau A - Thai Binh Duong chudn bi cho Hoi nghi Phat trién Vién
théng Thé gidi (WTDC-06)

CNTT -TT Viét Nam 2011

Thoi gian

14-17/12/2010

25-27/11/2010
07-10/7/2010
09-16/6/2010

27-28/4/2010

19-20/01/2010

10-12/12/2009
26-28/8/2009
26-29/4/2009
31/3-03/4/2009
30/3/2009
05-06/3/2009

04/3/2009

17-19/9/2008

15-16/9/2008

09-13/6/2008

30/11-01/12/2006

27-30/9/2006

26-28/9/2005

08-10/6/2005
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11

12
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14

15

16

17

18

19

20

RECENT MAJOR EVENTS HOSTED BY VIET NAM

Events

ITU Sub-regional Workshop for Cambodia, Lao PRD, Myanmar and Viet Nam on
“NGN/IP Technologies and Services”

17th ASEAN Posts Meeting
16th ASEAN Telecommunication Regulators’ Council Meeting
Meeting of ITU-R Working Party 5D and Seminar on IMT systems

The Joint 38th Session of the Board and 11th Meeting of the Operation Committee
of INTERSPUTNIK

The 3rd TELSOM Leaders Retreat Meeting of ASEAN

16th Sub-regional Telecommunication Ministerial Meeting for Cambodia, LAO
PD.R., Myanmar and Viet Nam

World Information Technology Forum 2009 (WITFOR 2009)

ASEAN TELSOM Joint Working Group and Working Groups Meeting
6th Meeting of the APT Wireless Forum

APT Workshop on “Spectrum Management & Monitoring”

ITU Study Group 3 Regional Group for Asia and Oceania (SG3RG-AO)

Regional Seminar on Costs and Tariffs for Member Countries of the Regional
Group for Asia and Oceania (SG3RG-AO)

3rd APT Preparatory Meeting for WTSA-2008 (WTSA2008-3)

ITU Regional Development Forum 2008 for Asia Pacific Region on Bridging the

ICT standardization gap in developing countries
31st APPU Executive Council Meeting

ASEMICT Ministerial Meeting (High-level Conference on the Application of ICT
in Human Resources Development and Capacity Building)

3rd Meeting of the APT Wireless Forum
5th ASEAN Telecommunications and IT Ministers Meeting

WTDC-06 Regional Preparatory Meeting (Asia — Pacific Region)

INTERNATIONAL COOPERATION

Date

14-17 Dec 2010

25-27 Nov 2010
07-10 Jul 2010

9-16 Jun 2010

27-28 Apr 2010

19-20 Jan 2010

10-12 Dec 2009

26-28 Aug 2009
26-29 Apr 2009

31 Mar - 03 Apr 2009
30 Mar 2009

05-06 Mar 2009

04 Mar 2009

17-19 Sep 2008

15-16 Sep 2008

09-13 Jun 2008

30 Nov-01 Dec 2006

27-30 Sep 2006
26-28 Sep 2005

08-10 Jun 2005

ICT Vietnam 2011
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TT

10

11

12

13

14

15

16

17

18

Tén su kién

Hoi thao thé gii an ninh
bdo mat

Giai thuéng CNTT-TT
Viét Nam

Trién 1am Qudc té€ Dién tt, Vién
thong & Mang Viét Nam

Giai thuéng Sao Khué
Hoi nghi Vién thong Qudc té

Hoi théo Trién lam Banking
Viét Nam

Hoi thao Qudc gia Chinh phu
dién ti

Trién 1am va hoi thdo “Toan
canh CNTT-TT Viét Nam va
Vietnam ComputerElectronics
World Expo”

Giai thuéng Huy chuong vang
va Top 5 ICT Viét Nam

Trién lam thé giéi CNTT vién
thong va dién ti Viét Nam

Hoi thdo hop téc phat trién
CNTT-TT

Héi thao, trién lam “Ung dung
CNTT trong linh vuc tai chinh
Viét Nam”

Hoi nghi va 1€ trao giai thudng
lanh dao CNTT

Tu4n 1é Tin hoc Viét Nam

Trién 1am vé Vién thong,
Internet, CNTT va cac san
phém dién tu

Hoi thao quéc gia vé CNTT-TT
Viét Nam

Ngay An toan thong tin
Viét Nam

Hoi nghi va Lé trao gidi Lanh
dao An toan thong tin

Dia diém

Ha Noi

Ha Noi

Ha Noi

Ha Noi
Ha Noi
Ha Noi
Ha Noi hodc
TPHCM

TPHCM

TPHCM

Céc tinh

Céc tinh

Ha Noi hodc
TPHCM

Ha Noi
Ha Noi
Ha Noi hodc
TP. HCM
Ha Noi
Ha Noi

Ha Noi

Thoi gian

Théng 3

Thang 3

Thang 4

Thang 4
Théng 5

Thang 5

Thang 7

Théng 7

Théng 7

Théng 8

Théng 8

Thang 9

Thang 9

Thang 10

Théng 11

Thang 11

Thang 11

Thang 12

Pon vi
chu tri

Bo Cong an

Bo TT&TT

VEIA

VINASA

Bo TT&TT

Ngan hang
nha nuéc

BCDb QG veé
CNTT

HCA

HCA

IDG

VAIP

Bo Tai
chinh

IDG

VAIP

VNPT

BCP QG
vé CNTT

VNISA

IDG

Ghi chu

www.securityworld.com.vn

www.ictawards.org.vn

www.vce.vn

www.bankingvn.com.vn

WWW.€ZOV.COm.vil

WWW.VCW.COm.vn

WWW.Viexpo.com.vn

Luan phién méi ndm
mot tinh
www.itweek.org.vn;
WWW.vaip.org.vn

www.ictfinance.vn

WWW.cio.com.vin

www.itweek.org.vn

2 nam 1 lan

www.vnpt.com.vn

wwwi.ict-industry.gov.vn

WWW.CS0.0rg.vin

CNTT -TT Viét Nam 2011



ANNUAL ICT EVENTS

ANNUAL ICT EVENTS
No Event Venue Time Host Remark
by
1 Security World Conference Ha Noi Mar MPS www.securityworld.com.vn
2 | Viet Nam ICT Awards Ha Noi Mar MIC www.ictawards.org.vn
3 Viet Nam Consumer Electronics Expo Ha Noi Apr VEIA vcevn
L Eacluce Ha No Apr VINASA
5 | Viet Nam International Ha Noi May MIC
Telecommunication Summit
. www.bankingvn.com.vn
6 | Banking Viet Nam Conference & Expo ~ Ha Noi May SBV i
7 Viet Nam e-government” symposium | Ha Noi or
HCMC Jul NSCICT WWW.egov.com.vn
8 Viet Nam IT Outlook & Vietnam HCMC Jul HCA VCW.COMLYT
Computer Electronics World Expo
9 | The Gold M?dal Awards & the Cup HCMC ul HCA
Top 5 ICT Vietnam
10 | Viet Nam IT and Telecom Electronics Provinces Aug IDG WWW.viexpo.com.vn
World Expo
each province in turn yearly
11 | Workshop on ICT Development Provinces Aug VAIP wwwitweek org.vn;
Cooperation WWW.vaip.org.vn
12 | Viet Nam ICT in Finance Conference = Ha Noi or Sep MOF www.ictfinance.vn
HCMC
13 | CIO conference and Awards Ha Noi Sep IDG WWW.cio.com.vn
14 | Viet Nam IT Week Ha Noi Oct VAIP wwwitweek.org.vn
15 | Viet Nam Telecomp, Internet Ha Noi or Nov VNPT biennially
Electronics Exhibition HCMC www.vnpt.com.vn
16 | Viet Nam National Conference on ICT| Ha Noi Nov NSCICT | wwwict-industry.gov.vn
17 | Viet Nam Information Security Day Ha Noi Nov VNISA
18 | CSO conference and Awards Ha Noi Dec IDG VIR ONOERIN

ICT Vietnam 2011
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CAC CO QUAN, TG CHUC, HIEP HOI VA DOANH NGHIEP HANG DAU VE CNTT-TT
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CAC CO'QUAN, TO CHUC, HIEP HOI VA DOANH NGHIEP HANG BAU VE CNTT-TT

@ MOT SO HIEP HOI NGHE NGHIEP VE CNTT-TT

CNTT -TT Viét Nam 2011

Héi Tin hoc Viét Nam (VAIP)
bia chi: Tang 6, 14 Pho Tran Hung Pao, Ha Noi, Viét Nam

Dién thoai: (84-4) 3821 1725; Fax: (84-4) 3821 1708

Website: www.vaip.org.vn

Hiép héi Doanh nghiép Phdan mém Viét Nam (VINASA)
bia chi: $6 7 Dao Duy Anh, Quén DPéng Da, Ha Noi, Viét Nam
Dién thoai: (84-4) 3577 2336; Fax: (84-4) 3577 2337

Website: www.vinasa.org.vn

Hiép'héi Doanh nghiép Dién tir Viét Nam (VEIA)
bia chi: 11B Phan Huy Chd, Quén Hoan Kiém, Ha N¢i, Viét Nam
Dién thoai: (84-4) 3933 2845; Fax: (84-4) 3933 2846

Website: www.veia.org.vn

Hiép héi An toan Théng tin Viét Nam (VNISA)

bia chi: Phong 502, Toa nha s6 2 Tran Thanh Toéng, Quén Hai Ba Trung,
Ha Néi, Viét Nam

Dién thoai: (84-4) 3972 8457; Fax: (84-4) 3972 8457

Website: www.vnisa.org.vn

Hiép héi Internet Viét Nam (ISOC)
Dia chi: 115 Tran Duy Hung, Ha Noi, Viét Nam
Dién thoai: (84-4) 3556 4950

Website: www.isoc-vn.org

Hiép héi Vé tuyén Dién tir Viét Nam (REV)
bia chi: 65 Lac Trung, Quan Hai Ba Trung, Ha Noi, Viét Nam
Dién thoai: (84-4) 3825 4469; Fax: (84-4) 3825 4469

Website: www.rev.vn

Héi Tin hoc TP. Hé Chi Minh (HCA)
bia chi: 79 Truong Dinh, Quén 1, TP. H6 Chi Minh, Viét Nam

Dién thoai: (84-8) 3822 2876; Fax: (84-8) 3825 0053

Website: www.hca.org.vn

Hiép héi Thuong mai dién.td'Viét Nam (VECOM)
bia chi: Phong 410, 25 Ngoé Quyén, Ha Noi, Viét Nam
Dién thoai: (84-4) 2220 5518; Fax: (84-4) 2220 5507

Website: www.vecom.vn



AGENCIES, ORGANIZATIONS, ASSOCIATIONS AND TOP ENTERPRICES ON ICT
@ ORGANIZATIONS AND ASSOCIATIONS ON ICT

Viet Nam Association for Information Processing (VAIP)
Address: 6th 14 Tran Hung Dao Str., Ha Noi, Viet Nam

Tel: (84-4) 3821 1725; Fax: (84-4) 3821 1708

Website: www.vaip.org.vn

Viet Nam Software Association (VINASA)
Address: No.7 Dao Duy Anh Str., Dong Da Dist., Ha Noi, Viet Nam

Tel: (84-4) 3577 2336; Fax: (84-4) 3577 2337

Website: www.vinasa.org.vn

Viet Nam Electronic Industries Association (VEIA)
Address: No 11B Phan Huy Chu Str., Hoan Kiem Dist., Ha Noi, Viet Nam

Tel: (84-4) 3933 2845; Fax: (84-4) 3933 2846
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Website: www.veia.org.vn

a

Viet Nam Information Security-Association(VNISA)
Address: Room 502, Building No 2 Tran Thanh Tong Str., Hai Ba Trung Dist.,
Ha Noi, Viet Nam

Tel: (84-4) 6278 6515; Fax: (84-4) 6278 6515

Website: www.vnisa.org.vn

Internet Society Viet Nam (ISOC)
Address: 115 Tran Duy Hung, Ha Noi, Viet Nam

Tel: (84-4) 3556 4950

Website: www.isoc-vn.org

The Radio-Electronics Association of Viet Nam (REV)
Address: No 65 Lac Trung Str., Hai Ba Trung Dist., Ha Noi, Viet Nam

Tel: (84-4) 3825 4469; Fax: (84-4) 3825 4469

Website: www.rev.vn

Ho Chi Minh:City- Computer Association (HCA)
Address: 79 Truong Dinh, Dist. 1, Ho Chi Minh City, Viet Nam

Tel: (84-8) 3822 2876; Fax: (84-8) 3825 0053

Website: www.hca.org.vn

Vietnam E-Commerce Association (VECOM)
Address: Room 410, 25 Ngo Quyen, Ha Noi, Viet Nam

Tel: (84-4) 2220 5518; Fax: (84-4) 2220 5507

Website: www.vecom.vn

ICT Vietnam 2011
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CAC CO'QUAN, TO CHUC, HIEP HOIVA DOANH NGHIEP HANG DAU VE CNTT-TT

MOT SO DOANH NGHIEP VIEN THONG VA INTERNET HANG PAU

2.1 Dich vu vién thong ¢d dinh

Tru s chinh: $6 57 Huynh Thuc Khang, Quan Déng Da,
Ha Noi

Dién thoai: (84-4) 3577 5104 ; Fax: (84-4) 3934 5851

Website: www.vnpt.com.vn

Tru s6 chinh: S6 1 Giang Van Minh, Quan Ba Pinh, Ha Noi
Dién thoai: (84-4) 6255 6789 ; Fax: (84-4) 6299 6789

Website: www.viettel.com.vn

Tru s chinh: S8 30A Pham Héng Thai, Quan Ba Dinh,
Ha Noi

Dién thoai: (84-4) 2223 2323 ; Fax: (84-4) 2228 6868

Website: www.evntelecom.com.vn

2.2 Dich vu vién thong di dong

Tru s chinh: 216 TrAn Duy Hung, Quén Céu Gidy, Ha Noi
Dién thoai: (84-4) 3773 5555 ; Fax: (84-4) 3773 7544

Website: www.vinaphone.com.vn

Tru s§ chinh: $6 1 Giang Vin Minh, Quan Ba Dinh, Ha Noi
Dién thoai: (84-4) 6255 6789 ; Fax: (84-4) 6299 6789

Website: www.viettel.com.vn

Tru s chinh: L6 VPI1, phudng Yén Hoa, Quén Cau Gidy,
Ha Noéi

Dién thoai: (84-4) 3783 1733 ; Fax: (84-4) 3783 1734

Website: www.mobifone.com.vn

CNTT -TT Viét Nam 2011

2.3 Dich vu Internet

Tru s6 chinh: 57A Huynh Thic Khéng, Quan Déng Pa, Ha Noi
Dién thoai: (84-4) 3577 5104 ; Fax: (84-4) 3934 5851

Website: www.vnpt.com.vn

Tru s6 chinh: S6 1 Giang Van Minh, Quén Ba Dinh, Ha Noi
Dién thoai: (84-4) 6255 6789 ; Fax: (84-4) 6299 6789

Website: www.viettel.com.vn

Tru s& chinh: 48 Van Bao, Quan Ba Dinh, Ha Noi
Dién thoai: (84-4) 7300 2222 ; Fax: (84-4) 7300 8889
Website: www.fpt.net

Tru s6 chinh: Tang 19, Toa nha LADECO, 266 D6i C4n, Quéin
Ba Dinh, Ha Noi

Dién thoai: (84-4) 3767 4846 ; Fax: (84-4) 3767 4854

Website: www.beeline.vn

Tru s6 chinh: S6 2 Chtia Bo, Quan Bong Pa, Ha Noi
Dién thoai: (84-4) 3572 9833 ; Fax: (84-4) 3572 9834

Website: www.hinet.net.vn

Tru sG chinh: 199 Dién Bién Pht, Quan Binh Thanh, TP.
H6 Chi Minh

Dién thoai: (84-8) 5404 0608 ; Fax: (84-8) 5404 0609

Website: www.spt.com



AGENCIES, ORGANIZATIONS, ASSOCIATIONS AND TOP ENTERPRICES ONICT

SEVERAL LEADING TELECOMMUNICATION OPERATORS AND

INTERNET SERVICE PROVIDERS

2.1 Fixed Telephone Services

Head Office: 57A Huynh Thuc Khang Str, Dong Da Dist.,
Ha Noi, Viet Nam
Telephone: (84-4) 3577 5104 ; Fax: (84-4) 3934 5851

Website: www.vnpt.com.vn

Head Office: No 1 Giang Van Minh Str, Ba Dinh Dist., Ha Noi,
Viet Nam

Telephone: (84-4) 6255 6789 ; Fax: (84-4) 6299 6789

Website: www.viettel.com.vn

Head Office: 30A Pham Hong Thai Str, Ba Dinh Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 2223 2323 ; Fax: (84-4) 2228 6868

Website: www.evntelecom.com.vn

2.2 Mobiphone Services

Head Office: 216 Tran Duy Hung Str., Cau Giay Dist., Ha Noi,
Viet Nam

Telephone: (84-4) 3773 5555 ; Fax: (84-4) 3773 7544

Website: www.vinaphone.com.vn

Head Office: No 1 Giang Van Minh Str, Ba Dinh Dist., Ha Noi,
Viet Nam

Telephone: (84-4) 6255 6789; Fax: (84-4) 6299 6789

Website: www.viettel.com.vn

Head Office: VP1 Block, Yen Hoa ward, Cau Giay Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3783 1733 ; Fax: (84-4) 3783 1734

Website: www.mobifone.com.vn

2.3 Internet Service

Head Office: 57A Huynh Thuc Khang Str, Dong Da Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3577 5104 ; Fax: (84-4) 3934 5851

Website: www.vnpt.com.vn

Head Office: No 1 Giang Van Minh Str, Ba Dinh Dist., Ha Noi,
Viet Nam

Telephone: (84-4) 6255 6789 ; Fax: (84-4) 6299 6789

Website: www.viettel.com.vn

Head Office: 48 Van Bao Str., Ba Dinh Dist., Ha Noi,
Viet Nam

Telephone: (84-4) 73002222 ; Fax: (84-4) 7300 8889
Website: www.fpt.net

Head Office: 19th Floor, LADECO Building, 266 Doi Can Str.,
Ba Dinh Dist., Ha Noi, Viet Nam

Telephone: (84-4) 3767 4846 ; Fax: (84-4) 3767 4854

Website: www.beeline.vn

Head Office: No 2 Chua'Boc Str, Dong Da Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3572 9833 ; Fax: (84-4) 3572 9834

Website: www.hinet.net.vn

Head Office: 199 Dien Bien Phu Str., Binh Thanh Dist.,
Ho Chi Minh City, Viet Nam

Telephone: (84-8) 5404 0608 ; Fax: (84-8) 5404 0609

Website: www.spt.com

ICT Vietnam 2011
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CAC CO'QUAN, TO CHUC, HIEP HOI VA DOANH NGHIEP HANG BAU VE CNTT-TT

@ MOT SO DOANH NGHIEP BUU CHiINH HANG PAU

Téng céng ty Buu chinh Viét Nam (VNPost)
Tru s& chinh: S6 5 Pudng Pham Hung, xa My Dinh, Huyén Tt Liém, Ha Noi
bién thoai: (84-4) 3768 9346; Fax: (84-4) 3768 9433

Website: ww.vnpost.vn

Céng ty TNHH Chuyén phdt nhanh DHL-VNPT
Tru s& chinh: S6 4 Phan Thic Duyén, Quén Tan Binh, TP. H6 Chi Minh

bién thoai: (84-8) 3844 6203; Fax: (84-8) 3847 8113

Website: www.dhl.com

CAC CO QUAN, TG CHUC, HIEP HOI VA DOANH NGHIEP HANG DAU VE CNTT-TT

Coéng ty TNHH TNT Viét Nam
Tru s& chinh: Phong 803-806, Tang 8, Toa nha Kham Thién, 193-195 Kham Thién, Quén Péng Pa, Ha Noi

bién thoai: (84-4) 3715 0855 ; Fax: (84-4) 3513 3038

X

Website: www.tnt.com

Cong'ty Cé phdn Buru chinh'Viettel (Viettel Post JSC)
Tru s6 chinh: S8 3 L6 A khu ti dinh cu Dong Me, Mé Tri Ha, X4 Mé Tri, Huyén Tt Liém, Ha Noi

bién thoai: (84-4) 6266 0306; Fax: (84-69) 522490

Website: www.viettelpost.com.vn

Céng ty Cé phdn chuyén phdt thanh'Bitu dién (PT-EMS JSC)
Tru s& chinh: SO 1, Tan Xuén, Xuan Dinh, Huyén Tt Liém, Ha Noi

bién thoai: (84-4) 3757 5577; Fax: (84-4) 3757 6114

Website: www.ems.com.vn

Céng ty Cé.phan Hop Nhdt Viét Nam
Tru s chinh: S6 82 ngd Thinh Hao 1, Tén Piic Thing, phudng Hang Bot, Quan Dong Da, Ha Noi
bién thoai: (84-4) 2246 2725 ; Fax: (84-4) 37951916

Website: www.hopnhat.vn

Céng ty Cé phan UPS Viét:Nam
Tru s chinh: S6 74 Nguyén Van Tréi, Quan Pht Nhuén, TP. H6 Chi Minh
Dién thoai: (84-8) 3997 2888 ; Fax: (84-8) 3997 3888

Website: www.ups.com
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SEVERAL LEADING POSTS SERVICE OPERATORS

Head Office: No 5 Pham Hung Road, Tu Liem, My Dinh, Ha Noi, Viet Nam
Telephone: (84-4) 3768 9346; Fax: (84-4) 3768 9433

Website: www.vnpost.vn

Head Office: No 4 Phan Thuc Duyen, Tan Binh Dist., Ho Chi Minh City, Viet Nam
Telephone: (84-8) 3844 6203; Fax: (84-8) 3847 8113

Website: www.dhl.com

Head Office: Room 803-806, Floor 8, Kham Thien Building, 193-195 Kham Thien, Dong Da Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3715 0855; Fax: (84-4) 3513 3038

Website: www.tnt.com

Head Office: No 3 Lot A, Dong Me, Me Tri Ha, Tu Liem, Ha Noi, Viet Nam
Telephone: (84-4) 6266 0306; Fax: (84-4) 6952 2490

Website: www.viettelpost.com.vn

Head Office: No 1 Tan Xuan, Xuan Dinh, Tu Liem, Ha Noi, Viet Nam
Telephone: (84-4) 3757 5577; Fax: (84-4) 3757 6114

Website: www.ems.com.vn

Head Office: No 82 Thinh Hao 1 Alley, Ton Duc Thang Str., Dong Da Dist., Ha Noi, Viet Nam
Telephone: (84-4) 2246 2725; Fax: (84-4) 3795 1916

Website: www.hopnhat.vn

Head Office: No 74 Nguyen Van Troi, Phu Nhuan Dist., Ho Chi Minh City, Viet Nam
Telephone: (84-8) 3997 2888; Fax: (84-8) 3997 3888

Website: www.ups.com
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MOT SO DOANH NGHIEP PHAN CUNG, DIEN TU HANG DAU

Tru s6 chinh: S6 5 Bao Duy Anh, Quén Déng Da, Ha Noi
Dién thoai: (84-4) 7300 0555 ; Fax: (84-4) 3577 1568

Website: www.fptproduct.com.vn

Tru s& chinh: Tang 13, CMC Tower, L6 C1A cum san xudt tiéu thi cong nghiép viia va nhd, Quén Cau Gidy,
Ha Noéi

Dién thoai: (84-4) 3795 8666 ; Fax: (84-4) 3795 8369

Website: www.cms.com.vn

Tru s chinh: 248A No Trang Long, Quén Binh Thanh, TP. H6 Chi Minh
Dién thoai: (84-8) 3516 3885 ; Fax: (84-8) 3516 3886
Website: www.vtb.com.vn

CAC COQUAN, TG CHUC, HIEP HOI VA DOANH NGHIEP HANG BAU VE CNTT-TT

Tru s& chinh: S6 15 Trdn Hung Pao, Quén Hoan Kiém, Ha Noi
Dién thoai: (84-4) 3825 6404 ; Fax: (84-4) 3826 4786

Website: www.veic.com.vn

Tru s& chinh: S6 2 Chua Boc, Quin Déng Da, Ha Noi
Dién thoai: (84-8) 3852 2102 ; Fax: (84-8) 3852 5770

Website: www.hanel.com.vn

Tru s6 chinh: 62A Nguyén Trong Tuyén, Quén Phi Nhuén, TP. H6 Chi Minh
Dién thoai: (84-8) 39256169 (8 lines) ; Fax: (84-8) 39256170

Website: www.khaitri.com.vn

Tru s chinh: 25 Pham Viét Chanh, Quan 1, TP. H6 Chi Minh
Dién thoai: (84-8) 3925 3709 - 3925 2797 ; Fax: (84-8) 3925 2796

Website: www.robo.com.vn

Tru s6 chinh: 56 Nguyén Chi Thanh, Quén Déng Da, Ha Noi
Dién thoai: (84-4) 3834 4300 ; Fax: (+ 84 4) 3835 9201

Website: www.viettronics.com.vn

Tru s chinh: 204 No Trang Long, Quéan Binh Thanh, TP. H6 Chi Minh
Dién thoai: (84-8) 3843 2472 ; Fax: (84-8) 3843 2460
Website: www.viettronics-binhhoa.com
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SERVERAL LEADING HARDWARE, ELECTRONICS ENTERPRISES

Address: No 5 Dao Duy Anh Str., Dong Da Dist., Ha Noi, Viet Nam
Telephone: (84-4) 7300 0555 ; Fax: (84-4) 3577 1568
Website: www.fptproduct.com.vn

Address: 13th Floor, CMC Tower - Lot C1A Handicraft & Manufacturing Group, Cau Giay Dist.,
Ha Noi, Viet Nam

Telephone: (84-4) 3795 8666 ; Fax: (84-4) 3795 8369

Website: www.cms.com.vn

Address: 248A No Trang Long, Binh Thanh Dist., Ho Chi Minh City, Viet Nam
Telephone: (84-8) 3516 3885 ; Fax: (84-8) 3516 3886

Website: www.vtb.com.vn

Address: 15 Tran Hung Dao Str, Hoan Kiem Dist, Ha Noi, Viet Nam
Telephone: (84-4) 38256404 ; Fax: (84-4) 3826 4786

Website: www.veic.com.vn

Address: No 2 Chua Boc Str, Dong Da Dist., Ha Noi, Viet Nam
Telephone: (84-8) 3852 2102 ; Fax: (84-8) 3852 5770

Website: www.hanel.com.vn

Address: 62A Nguyen Trong Tuyen, Phu Nhuan Dist., Ho Chi Minh City, Viet Nam
Telephone: (84-8) 3925 6169 ; Fax: (84-8) 3925 6170

‘Website: www.khaitri.com.vn

Address: 25 Pham Viet Chanh, Dist. 1, Ho Chi Minh City, Viet Nam
Telephone: (84-8) 3925 3709 ; Fax: (84-8) 3925 2796

Website: www.robo.com.vn

Address: 56 Nguyen Chi Thanh Str, Dong Da Dist, Ha Noi, Viet Nam
Telephone: (84-4) 3834 4300 ; Fax: (84-4) 3835 9201

Website: www.viettronics.com.vn

Address: 204 No Trang Long, Binh Thanh Dist, Ho Chi Minh City, Viet Nam
Telephone: (84-8) 3843 2472 ; Fax: (84-8) 3843 2460

Website: www.viettronics-binhhoa.com
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CAC CO'QUAN, TO CHUC, HIEP HOIVA DOANH NGHIEP HANG DAU VE CNTT-TT

MOT SO DOANH NGHIEP PHAN MEM HANG DAU

Tru s chinh: Toa nha FPT, Pham Huing, Quén Cau Gidy, Ha Noi
Dién thoai: (84-4) 3768 9048 ; Fax: (84-4) 3768 9049

Website: www.fpt-software.com

Tru s& chinh: 366 Nguyén Trai, Quan 5, TP. H6 Chi Minh
Dién thoai: (84-8) 3923 8520 ; Fax: (84-8) 3923 8521

Website: www.csc.com

Tru s& chinh: 111 Nguyén Pinh Chinh, Quan Phu Nhuén,TP.
H6 Chi Minh

Dién thoai: (84-8) 3990 3848 ; Fax: (84-8) 3990 3303
Website: www.tmasolution.com

Tru s& chinh: 23 Nguyén Thi Hu}‘lnh, Phuong 8, Quan Phu
Nhuan, TP. H6 Chi Minh

Dién thoai: (84-8) 3842 3333 ; Fax: (84-8) 3842 2370

Website: www.lacviet.com.vn

Tru s chinh: Toa nha e-Town, 364 Dudng Cong Hoa, Quén Tan
Binh, TP. H6 Chi Minh

Dién thoai: (84-8) 6297 1167 ; Fax: (84-8) 6297 1168

Website: www.gameloft.com

Truy s& chinh: Tang 8, 51 Lé Pai Hanh, Quan Hai Ba Trung, Ha Noi
Dién thoai: (84-4) 3974 5699/121 ; Fax: (84-4) 3974 5700

Website: www.vietsoftware.com

Tru s& chinh: Tang 10, toa nha Etown 2, 364 Cong Hoa, Quén Tan
Binh, TP. H6 Chi Minh

Dién thoai: (84-8) 3810 6200 ; Fax:. (84-8) 3810 6201
Website: www.harveynash.vn

Tru s& chinh: Tang 6, 15 Pham Hung, Huyén Tt Liém, Ha Noi
Dién thoai: (84-4) 3728 0366/120 ; Fax: (84-4) 3728 0367

Website: www.vsi-international.com

Tru s& chinh: Toa nha HOB, 16 B1D, Cum sén xuat Tiéu thu Célr\llg
nghiép va Cong nghiép nho, Quan Cau Gidy, Ha Noi

Dién thoai: (84-4) 3762 7891 ; Fax: (84-4) 3762 9746

Website: www.misa.com.vn

Tru s& chinh: Tang 14, Toa nha CMC, L6 C1A Cum Séan xudt Tiéu
tht cong nghiép viia va nho, Quan Cau Gidy, Ha Noi

Dién thoai: (84-4) 3943 9066 ; Fax: (84-4) 39439067

Website: www.cmcsoft.com

Tru s& chinh: Ting 8, Khach san Thé thao, Lang SV Hacinco, Quan
Thanh Xuan, Ha Noi

Dién thoai: (84-4) 35589970 ; Fax: (84-4) 3558 9971

Website: www.tinhvan.com
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Tru s& chinh: Etown 1, Lau 3, 364 Cong Hoa, Quan Téan Binh, TP.
Ho6 Chi Minh

Dién thoai: (84-8) 3812 3367 ; Fax: (84-8) 3812 3218

Website: www.pyramid-consulting.com

Truy s& chinh: Toa nha Saigon ICT, CVPM Quang Trung, Quén 12,
TP. H6 Chi Minh

Dién thoai: (84-8) 3715 5359 ; Fax: (84-8) 3715 5391

Website: www.ghp-fareast.vn

Tru s& chinh: Toa nha Helios, Cong vién phan mém Quang Trung,
Quén 12, TP. H6 Chi Minh

Dién thoai: (84-8) 5437 1199 ; Fax: (84-8) 5437 1188

Website: www.globalcybersoft.com

Tru s6 chinh: 23 Phan Chu Trinh, Quin Hoan Kiém, Ha Noi
Dién thoai: (84-4) 3933 3585 ; Fax: (84-4) 3933 3588

Website: www.necsv.com

Tru s& chinh: 18 Nguyén Chi Thanh, Quan Ba Pinh, Ha Noi
Dién thoai: (84-4) 3835 9359 ; Fax: (84-4) 3835 5884

Website: www.elcom.com.vn

Tru s6 chinh: 51 Pudng Pham Hung, Quan 8, TP. H6 Chi Minh
Dién thoai: (84-8) 3825 0100 ; Fax: (84-8) 3823 3195

Website: www.fujinet.net

Tru s& chinh: 101 Lang Ha, Ling Ha, Quan Péng Pa, Ha Noi
Dién thoai: (84-4) 3562 6000 ; Fax: (84-4) 3562 4850

Website: www.fpt.com.vn

Tru s chinh: S6 5 ng6 535 Kim Ma, Quén Ba Dinh, Ha Noi
Dién thoai: (84-4) 3716 4181 ; Fax: (84-4) 3716 4287

Website: www.ncs.com.vn

Truy s& chinh: 152 Thuy Khué, Quan Tay H6, Ha Noi
Dia chi: (84-4) 3847 4548 ; Fax: (84-4) 3847 4549

Website: www.hipt.com.vn

Tru s& chinh: 133 Kim Nguu, Thanh Luong, Quan Hai Ba Trung,
Ha Noi
Dién thoai: (84-4) 3821 3982 ; Fax: (84-4) 3987 4888

Website: www.dtsoftvn.com

Tru s& chinh: 1001 Hoang Qudc Viét, Nghia Tan, Quan Cau Gidy,
Ha Noi

Dién thoai: (84-4) 3793 1103 ; Fax: (84-4) 3793 1106

Website: www.luvina.net
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SEVERAL LEADING SOFTWARE ENTERPRISES

Address: FPT Building, Pham Hung, Cau Giay Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3768 9048 ; Fax: (84-4) 3768 9049
Website: www.fpt-software.com

Address: 366 Nguyen Trai, Dist. 5, Ho Chi Minh City, Viet Nam
Telephone: (84-8) 3923 8520 ; Fax: (84-8) 3923 8521

Website: www.csc.com

Address: 111 Nguyen Dinh Chinh, Phu Nhuan Dist., Ho Chi Minh
City, Vietnam

Telephone: (84-8) 3990 3848 ; Fax: (84-8) 3990 3303

Website: www.tmasolution.com

Address: 23 Nguyen Thi Huynh, ward 8, Phu Nhuan Dist.,
Ho Chi Minh City, Viet Nam

Telephone: (84-8) 3842 3333 ; Fax: (84-8) 3842 2370

‘Website: www.lacviet.com.vn

Address: 7th Floor, E-Town Building, 364 Cong Hoa Str., Tan Binh
Dist., Ho Chi Minh City, Viet Nam

Telephone: (84-8) 6297 1167 ; Fax: (84-8) 6297 1168

Website: www.gameloft.com

Address: 8th Floor, 51 Le Dai Hanh Str, Hai Ba Trung Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3974 5699/121 ; Fax: (84-4) 3974 5700

Website: www.vietsoftware.com

Address: 10th Floor, Etown 2 Building, 364 Cong Hoa Str., Tan Binh
Dist., Ho Chi Minh City, Viet Nam

Telephone: (84-8) 3810 6200 ; Fax: (84-8) 3810 6201

Website: www.harveynash.vn

Address: 6th Floor, 15 Pham Hung Str, Tu Liem Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3728 0366/120 ; Fax: (84-4) 3728 0367

‘Website: www.vsi-international.com

Address: HOB Building, Lot B1D, Handicraft & Manufacturing
Industrial Zone, Cau Giay Dist., Ha Noi, Viet Nam

Telephone: (84-4) 3762 7891; Fax: (84-4) 37629746

Website: www.misa.com.vn

Address: 14th Floor - CMC Tower, Handicraft & Manufacturing
Industrial Zone, Cau Giay District, Ha Noi, Viet Nam

Telephone: (84-4) 3943 9066 ; Fax: (84-4) 3943 9067

Website: www.cmcsoft.co

Addess: 8th Floor, Sport Hotel, Hacinco Student Village,
Thanh Xuan Dist., Ha Noi, Viet Nam

Telephone: (84-4) 3558 9970 ; Fax: (84-4) 3558 9971

‘Website: www.tinhvan.com

Address: Etown 1, 3rd Floor, 364 Cong Hoa Str., Tan Binh Dist.,
Ho Chi Minh City, Viet Nam

Telephone: (84-8) 3812 3367 ; Fax: (84-8) 3812 3218

Website: www.pyramid-consulting.com

Address: Saigon ICT Building, Quang Trung Software Park, Dist. 12,
Ho Chi Minh City, Viet Nam

Telephone: (84-8) 3715 5359 ; Fax: (84-8) 3715 5391

Website: www.ghp-fareast.vn

Address: Helios Building, Quang Trung Software Park, Ho Chi Minh
City, Viet Nam

Telephone: (84-8) 5437 1199 ; Fax: (84-8) 5437 1188

Website: www.globalcybersoft.com

Address: 23 Phan Chu Trinh, Hoan KiemDist., Ha Noi, Viet Nam
Telephone: (84-4) 3933 3585 ; Fax: (84-4) 3933 3588

Website: www.necsv.com

Address: 18 Nguyen Chi Thanh, Ba DinhDist., Ha Noi, Viet Nam
Telephone: (84-4) 3835 9359 ; Fax: (84-4) 3835 5884

Website: www.elcom.com.vn

Address: 51 Pham Hung Str., Dist. 8, Ho Chi Minh City, Viet Nam
Telephone: (84-8) 3825 0100 ; Fax: (84-8) 3823 3195

Website: www.fujinet.net

Address: 101 Lang Ha Str, Dong Da Dist.,-Ha Noi, Viet Nam
Telephone: (84-4) 3562 6000 ; Fax: (84-4) 3562 4850

Website: www.fpt.com.vn

Address: No.5, 535 Alley, Kim Ma str, Ba Dinh Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3716 4181 ; Fax: (84-4) 3716 4287

Website: www.ncs.com.vn

Address: 152 Thuy Khue, Tay Ho Dist, Ha Noi, Viet Nam
Telephone: (84-4) 3847 4548 ; Fax: (84-4) 3847 4549

Website: www.hipt.com.vn

Address: 133 Kim Nguu, Hai Ba Trung Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3821 3982 ; Fax: (84-4) 3987 4888

Website: www.dtsoftvn.com

Address: 1001 Hoang Quoc Viet Str, Cau Giay Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3793 1103 ; Fax: (84-4) 3793 1106

Website: www.luvina.net

ICT Vietnam 2011

AGENCIES, ORGANIZATIONS, ASSOCIATIONS AND TOP ENTERPRICES ON ICT

113



CAC CO QUAN, TG CHUC, HIEP HOI VA DOANH NGHIEP HANG DAU VE CNTT-TT

X

CAC CO'QUAN, TO CHUC, HIEP HOI VA DOANH NGHIEP HANG BAU VE CNTT-TT

@ MOT SO DOANH NGHIEP NOI DUNG SO HANG DAU

Céng ty Pdu tu'va Phdt trién cong nghé théng tin (VTC Intecom)
Tru s6 chinh: 65 Lac Trung, Quan Hai Ba Trung, Ha Noi

Dién thoai: (84-4) 4451 2468 ; Fax: (84-4) 3636 7728

Website: www.vtc.com.vn

Céng ty Cé phan Téap doan VINA (V.N.G)
Tru s6 chinh: 268 T6 Hién Thanh, Phuong 15, Quan 10, TP. H6 Chi Minh

bién thoai: (84-8) 3832 8422 ; Fax: (84-8) 3832 8425

Website: www.vinagame.com.vn

Céng.ty C6 phdn Dich vu Truc tuyén FPT (FPT. Online)
Tru s& chinh: S6 408 Dién Bién Phu, Phuong 11, Quén 10, TP. H6 Chi Minh

bién thoai: (84-8) 6299 1299 ; Fax: (84-8) 3929 1758

Website: www.fptonline.net

Cong ty Phdn imém va Truyén théng VASC
Tru s6 chinh; S6 33 Théi Ha, Quan Déng Da, Ha Noi
bién thoai: (84-4) 3772 2728 ; Fax: (84-4) 3772 2733

Website: www.vasc.com.vn

Cong ty TNHH DIGI-TEXX Viét Nam
Tru s6 chinh: Lau 2, Toa nha ANNA, CVPM Quang Trung; Quén 12, TP. H6 Chi Minh

Dién thoai: (84-8) 37155325 ; Fax: (84-8) 37159402

Website: www.digi-texx.com.vn

Céng ty Cé phdn iNet
Tru s6 chinh: 129 Phan Van Trudng, Dich Vong Hau, Quan Cau Gidy, Ha Noi
Dién thoai: (84-4) 3793 1188 ; Fax: (84-4) 3793 0979

Website: www.inet.vn

Cong ty TNHH P.A Viét Nam
Tru s6 chinh: 254A Nguyén Pinh Chiéu, Quén 3, TP. H6 Chi Minh

bién thoai: (84-8) 6256 3737 ; Fax: (84-8) 6290 6480

Website: www.pavietnam.vn
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SEVERAL LEADING DIGITAL CONTENT ENTERPRISES

Address: 65 Lac Trung Str, Hai Ba Trung Dist, Ha Noi, Viet Nam
Telephone: (84-4) 4451 2468 ; Fax: (84-4) 3636 7728

‘Website: www.vtc.com.vn

Address: 268 To Hien Thanh Str, Dist 10, Ho Chi Minh City, Viet Nam
Telephone: (84-8) 3832 8422 ; Fax: (84-8) 3832 8425

Website: www.vinagame.com.vn

Address: No 408 Dien Bien Phu Str, Dist 10, Ho Chi Minh City, Viet Nam
Telephone: (84-8) 6299 1299 ; Fax: (84-8) 3929 1758

Website: www.fptonline.net

Address: No 33, Thai Ha Str, Dong Da Dist., Ha Noi, Viet Nam
Telephone: (84-4) 3772 2728 ; Fax: (84-4) 3772 2733

Website: www.vasc.com.vn

Address: 2nd Floor, Anna Building Quang Trung Software Park, Dist 12, Ho Chi Minh City, Viet Nam

Telephone: (84-8) 37155325 ; Fax: (84-8) 37159402

Website: www.digi-texx.com.vn

Address: 129 Phan Van Truong, Dich Vong Hau, Cau Giay Dist, Ha Noi, Viet Nam

Telephone: (84-4) 3793 1188 ; Fax: (84-4) 37930979

Website: www.inet.vn

Address: 254A Nguyen Dinh Chieu, Dist 3., Ho Chi Minh City, Viet Nam
Telephone: (84-8) 6256 3737 ; Fax: (84-8) 6290 6480

Website: www.pavietnam.vn
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CAC CO'QUAN, TO CHUC, HIEP HOI VA DOANH NGHIEP HANG BAU VE CNTT-TT

@ MOT SO DOANH NGHIEP TiCH HOP HE THONG HANG PAU

Céng ty Cé phan Hé théng Théng tin FPT
Tru s6 chinh: 101 Lang Ha, Quén Déng Da, Ha Noi
Dién thoai: (84-4) 3562 6000 ; Fax: (84-4) 3562 4850

Website: www.fis.com.vn

Céng ty Cé phdn Tap doan HiPT
Tru s& chinh: 152 Thuy Khué, Quan Tay H6, Ha Noi
Dia chi: (84-4) 3847 4548 ; Fax: (84-4) 3847 4549

Website: www.hipt.com.vn

Céng ty Cé phan dich vu Céng nghé Tin ho¢. HPT
Tru s6 chinh: 60 Nguyén Vin Tréi, Quan Pht Nhuén, TP. H6 Chi Minh
Dién thoai: (84-8) 3945 8518 ; Fax: (84-8) 3945 8516

Website: www.hpt.vn

Céng ty Cé phdn Céng nghé Sao Bic Pdu
Tru s& chinh: 208-210 Khanh Hoi, Quan 4, TP. H6 Chi Minh
Dién thoai: (84-8) 3943 3668 ; Fax: (84-8) 3943 3669

Website: www.saobacdau.vn

Céng ty Cé phan Vién Théng - Tin hoc Buu Dién (CT-IN)
Tru s6 chinh: 158/2 Héng Mai, Quan Hai Ba Trung, Ha Noi
Dién thoai: (84-4) 3863 4597 ; Fax: (84-4) 38630 227

Website: www.ct-in.com.vn

Céng ty TNHH Tich hop Hé théng CMC

Tru s6 chinh: Tang 16, CMC Tower, L6 C1A, cum Tiéu tha Cong nghiép va Cong nghiép nho Cau Gidy, Quan
Céu Gidy, Ha Noi

Dién thoai: (84-4) 3795 8686 ; Fax: (84-4) 3795 8383

Website: www.cmcsi.com.vn
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@ SERVERAL LEADING ENTERPRISES IN IT INTEGRATION SERVICE

FPT Information System Company
Address: 101 Lang Ha Str., Dong Da Dist., Ha Noi, Viet Nam

Telephone: (84-4) 3562 6000 ; Fax: (84-4) 3562 4850

Website: www.fis.com.vn

HiPT Group
Address: 152 Thuy Khue, Tay Ho Dist., Ha Noi, Viet Nam

Telephone: (84-4) 3847 4548 ; Fax: (84-4) 3847 4549

Website: www.hipt.com.vn
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HPT Informatics Technology Service
Address: 60 Nguyen Van Troi, Ward 8, Phu Nhuan Dist., Ho Chi Minh City, Viet Nam

a

Telephone: (84-8) 3945 8518 ; Fax: (84-8) 3945 8516

Website: www.hpt.vn

Sao Bac Dau Technologies Jsc
Address: 208-210 Khanh Hoi, Dist. 4, Ho Chi Minh City, Viet Nam

Telephone: (84-8) 3943 3668 ; Fax: (84-8) 3943 3669

Website: www.saobacdau.vn

Joint Stock Company for Telecom & Informatics (CT-IN)
Address: 158/2 Hong Mai Str., Hai Ba Trung Dist., Ha Noi, Viet Nam

Telephone: (84-4) 3863 4597 ; Fax: (84-4) 38630 227

Website: www.ct-in.com.vn

CMC system Integration

Address: 16th Floor, CMC Tower, Lot C1A, Cau Giay Handicraft & Manufacturing Industrial Zone,
Cau Giay Dist, Ha Noi, Viet Nam

Telephone: (84-4) 3795 8686 ; Fax: (84-4) 3795 8383

Website: www.cmcsi.com.vn

ICT Vietnam 2011
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@ CAC DOANH NGHIEP CUNG CAP DICH VU CHUNG THU'C CHU KY SO

Céng ty Dién todn va Truyén sé liéu VDC
VNPT-CA
Tru s6 chinh: Nha Internet, Lo ITA, Lang quéc té Thang Long, Quén Céau Gidy, Ha Noi

bién thoai: (84-4) 3793 1062 ; Fax: (84-4) 3793 0506

Website: www.vnpt-ca.vn

Tap doan Vién théng quén déi (VIETTEL)
VIETTEL-CA
Tru s6 chinh: S6 1 Giang Van Minh, Quén Ba Dinh, Ha Noi

Dién thoai: (84-4) 6255 6789 ; Fax: (84-4) 6299 6789

‘Website: www.viettel-ca.vn

CAC CO QUAN, TG CHUC, HIEP HOI VA DOANH NGHIEP HANG DAU VE CNTT-TT

Céng ty c6 phdn céng nghé thé Nacencomm
CA2-NACENCOMM
Tru s& chinh: 40 Phuong Mai, Quin D6ng Pa, Ha Noi

X

Dién thoai: (84-4) 3852 0998 ; Fax: (84-4) 3852 0999

‘Website: www.nacencomm.com.vn

Cong ty an ninh mang BKAV
BKAV-CA
Tru s& chinh: Toa nha Hitech, S6 1 Dai C6 Viét, Quin Hai Ba Trung, Ha Noi

Dién thoai:(84-4) 3868 4757 ; Fax: (84-4) 3868 4755

Website: www.bkavca.vn

Céng ty cé phan FPT

FPT-CA

Tru s6 chinh: Toa nha FPT, 16 B2, ph6 Duy Tan, Quan Cau Gidy, Ha Noi
Dién thoai: (84-4) 7300 2222 ; Fax: (84-4) 3768 7410

Website: www.fptca.vn

Céng ty c6 phdn Céng nghé Truyén théng CK
CK-CA
Tru s& chinh: 4/122 duong Pinh Cong, quan Hoang Mai, Ha Noi

Dién thoai: (84-4) 3664 7888 ;. Fax: (84-4) 3664 7889

Website: www.ckmedia.com.vn

CNTT -TT Viét Nam 2011
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@ SEVERAL DIGITAL SIGNATURE AUTHENTICATION SERVICE PROVIDERS

Vietnam Datacommunications Company (VDC)
VNPT-CA
Head Office: Internet, Lot IIA, International village of Thang Long, Cau Giay Dist., Ha Noi, Viet Nam

Telephone: (84-4) 3793 1062 ; Fax: (84-4) 3793 0506

Website: www.vnpt-ca.vn

Viettel Corporation (Viettel)
VIETTEL-CA
Head Office: No 1 Giang Van Minh Str, Kim Ma ward, Ba Dinh Dist, Ha Noi, Viet Nam

Telephone: (84-4) 6255 6789 ; Fax: (84-4) 6299 6789

‘Website: www.viettel-ca.vn

Nacencomm Technologies Jsc
CA2-NACENCOMM
Head Office: 40 Phuong Mai Str., Dong Da Dist., Ha Noi, Viet Nam

Telephone: (84-4) 38520998 ; Fax: (84-4) 38520999

‘Website: www.nacencomm.com.vn

Bkav Sercurity Jsc
BKAV-CA
Head Office: Hitech Building, No 1 Dai Co Viet, Hai Ba Trung Dist., Ha Noi, Viet Nam

Telephone: (84-4) 3868 4757 ; Fax: (84-4) 3868 4755

Website: www.bkavca.vn

FPFCorporation
FPT-CA
Head Office: FPT Building, B2 plot, Duy Tan str., Cau Giay Dist., Ha Noi, Viet Nam

Telephone: (84-4) 7300 2222 ; Fax: (84-4) 3768 7410

Website: www.fptca.vn

CK Media
CK-CA
Head Office: 4/122 Dinh Cong str., Hoang Mai, Ha Noi

Telephone: (84-4) 3664 7888 ; Fax: (84-4) 3664 7889

Website: www.ckmedia.com.vn

ICT Vietnam 2011
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©
HANG PAU
9.1 Dao tao Pai hoc - Cao ding
1. Hocvién Céng nghé Buu chinh Vién théng
bia chi: Km 10 Nguyén Trai, Quan Thanh Xuéan, Ha Noi
Website: www.ptit.edu.vn
2. Hocvién Ky thudt Qudn su
bia chi: S6 100 Hoang Qudc Viét, Quan Cau Gidy, Ha Noi
Website: www.lqdtu.edu.vn

w

Trudng Dai hoc Céng nghé - Pai hoc Quéc gia
Ha Néi

Dia chi: S6 144 Xuén Thuy, Quéan Cau Gidy, Ha Noi
Website: www.coltech.vnu.edu.vn

4. Truong Daihoc Bdch khoa Ha Noi

bia chi: S6 1 Pai C6 Viét, Quan Hai Ba Trung, Ha Noi
Website: www.hut.edu.vn

5. Truong Dai hoc Khoa hoc tu'nhién -
Dai hoc Quéc gia Ha Noi

bia chi: S6 334 Nguyén Trai, Quan Thanh Xuén, Ha Noi

Website: www.huse.edu.vn

o

Truong Dai hoc Cong nghé thong tin -
Bai hoc Quéc gia TP, H6 Chi-Minh

Dia chi: Km 20 Xa 16 Ha Noi, Quan Tht Piic, TP. H6 Chi Minh

Website: www.uit.edu.vn

9.2 Dao tao Phi chinh quy.va Cao ding nghé

1. Hé théng Aptech Viét Nam
Dia chi: S6 51 Lé Pai Hanh, Quén Hai Ba Trung, Ha Noi
Website: www.aptech.edu.vn

2. Hé théng NIIT Viét Nam
Dia chi: $6 138C Nguyén Dinh Chiéu, Quén 3, TP H6 Chi Minh
Website: www.niit.edu.vn

3. Hé théng Arena Multimedia
Dia chi: S6 80 Tric Khé, Quan Déng Pa, Ha Noi
Website: www.arena-multimedia.vn

4. Hoc vién Cong nghé thong tin Hanoi CTT (Ha Noi)
Dia chi: S6 141 Lé Dudn, Quan Hoan Kiém, Ha Noi
Website: www.hanoictt.com.vn

5. Trung tam Saigon CTT (TP.HCM)
Dia chi: 287B bién Bién Ph, Quén 3, TP. H6 Chi Minh
Website: www.saigonctt.com.vn

6. Truong SaigonTECH (TP.HCM)

Dia chi: Toa nha SaigonTech, L6 14, Puong s6 5,
Cong vién phan mém Quang Trung,
Quan 12, TP. H6 Chi Minh

Website: www.saigontech.edu.vn

CNTT -TT Viét Nam 2011
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7. Truong Daihoc Bdch khoa -
Bai hoc Quéc gia TP. H6 Chi Minh

bia chi: 268 Ly Thuong Kiét, Quan 10, TP. H6 Chi Minh
Website: www.hcmut.edu.vn

8. Truong Dai hoc Khoa hoc Tu'nhién -
Pai hoc Quéc gia TP. H6 Chi Minh

bia chi: 227 Nguyén Vin Cii, Quén 5, TP. H6 Chi Minh
Website: www.hcmus.edu.vn
9. Truong Dai hoc FPT

Dia chi: Toa nha Detech, S6 15B Pham Hung,
Quéan Cau Gidy, Ha Noi

Website: www.fpt.edu.vn
10. Trudéng Dai hoc Can Tho
bia chi: Khu II, Puong 3/2, Quan Ninh Kiéu, TP. Can Tho
Website: ww.ctu.edu.vn
11. Trudng Dai hoc Da Néing
Dia chi: S6 41 Lé Duén, TP. Pa Ning
Website: www.ud.edu.vn

12; Truong Dai hoc Cong nghé théng tin va
Truyén théng - Pai hoc Thdi Nguyén

bia chi: Phuong Tan Thinh, TP. Thai Nguyén

‘Website: www.tnu.edu.vn

7. Truong Cao dang'nghé Céng-nghé théng tin
iSPACE (TP.HCM)

Dia chi: $6 240 V6 Van Ngan, Quén Thi Diic, TP. H6 Chi Minh
Website: www.ispace.edu.vn

8. :Trung tam-Dao tao Quan tri & An ninh mang
Athena (TP.HCM)

Dia chi: $6 2 Bis Dinh Tién Hoang, Quan 1, TP. H6 Chi Minh
Website: www.athena.edu.vn

9. Trung tamDao tao mang mdy tinh Nhdt nghé
(TP.HCM)

Dia chi: S6 105 Ba Huyén Thanh Quan, Quéan 3, TP. H6 Chi Minh
Website: www.nhatnghe.com

10. Truong Pao tao Cong nghé théng tin Infor World
{TP.HCM)

bia chi: $6 43 Nguyén Thong, Quan 3, TP. H6 Chi Minh
Website: www.infoworldschool.com

11. Trung'tam Tin'lioc Viét Tin (Pa Nédng)
Dia chi: S6 278/4 Nguyén Van Linh, TP. Pa Nang

‘Website: www.vietin.com
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SEVERAL LEADING UNIVERSITIES AND INSTITUTE OFFERING ICT
TRAINING AND PROVIDING IT-TRAINING SERVICES

A ddress: Km 10 Nguyen Trai, Thanh Xuan Dist., Ha Noi, Viet Nam

Website: www.ptit.edu.vn

A ddress: No 100 Hoang Quoc Viet, Cau Giay Dist, Ha Noi, Viet Nam

Website: www.lqdtu.edu.vn

Address: No 144 Xuan Thuy, Cau Giay Dist., Ha Noi, Viet Nam

Website: www.coltech.vnu.edu.vn

Address: No 1 Dai Co Viet, Hai Ba Trung Dist., Ha Noi, Viet Nam

Website: www.hut.edu.vn

Address: No 334 Nguyen Trai, Thanh Xuan Dist., Ha Noi, Viet Nam

Website: www.huse.edu.vn

Address: Km20 Hanoi Highway, Thu Duc Dist.,
Ho Chi Minh City, Viet Nam

Website: www.uit.edu.vn

Address: Level 3, No 51 Le Dai Hanh, Hai Ba Trung Dist.,
Ha Noi, Viet Nam

Website: www.aptech.edu.vn

Address: No 138C Nguyen Dinh Chieu, Dist 3,
Ho Chi Minh City, Viet Nam

Website: www.niit.edu.vn

Address: No 80 Truc Khe, Dong Da Dist., Ha Noi, Viet Nam

Website: www.arena-multimedia.vn

Address: No 141 Le Duan, Hoan Kiem Dist., Ha Noi, Viet Nam

Website: www.hanoictt.com.vn

Address: DTS Building, No 287B Dien Bien Phu, Dist 3,
Ho Chi Minh City, Viet Nam

Website: www.saigonctt.com.vn

Address: SaigonTech Building, Lot 14, Block 5,
Quang Trung Software park, Dist 12,
Ho Chi Minh City, Viet Nam

Website: www.saigontech.edu.vn

Address: No 286 Ly Thuong Kiet, Dist 10,
Ho Chi Minh City, Viet Nam

Website: www.hcmut.edu.vn

Address: No 227 Nguyen Van Cu, Dist 5,
Ho Chi Minh City, Viet Nam

Website: www.hcmus.edu.vn

Address: Detech Buildin%No 15B Pham Hung,
Cau Giay Dist., Ha Noi, Viet Nam

Website: www.fpt.edu.vn

A ddress: Block II, 3/2 Street, Ninh Kieu, Can Tho City, Viet Nam
Website: www.ctu.edu.vn

Address: No.41 Le Duan, Da Nang City, Viet Nam
Website: www.ud.edu.yn

Address: Tan Thinh Ward, Thai Nguyen, Viet Nam

Website: www.ictu.edu.vn

Address: SaigonTech Building, Lot 14, Block 5,
Quang Trung Software park, Dist 12,
Ho Chi Minh City, Viet Nam

Website: www.saigontech.edu.vn

Address: No 240 Vo Van Ngan, Thu Duc Dist.,
Ho Chi Minh City, Viet Nam

Website: www.ispace.edu.vn

Address: No 2 Bis Dinh Tien Hoang, Dist 1,
Ho Chi Minh City, Viet Nam

Website: www.athena.edu.vn

Address: No 105 Ba Huyen Thanh Quan, Dist 3,
Ho Chi Minh City, Viet Nam

Website: www.nhatnghe.com

Address: No 43 Nguyen Thong, Dist 3, Ho Chi Minh City,
Viet Nam

Website: www.infoworldschool.com

Address: No 278/4 Nguyen Van Linh, Da Nang City, Viet Nam

Website: www.vietin.com
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TAIVIET NAM

Cong ty TNHH Intel Product Viét Nam
Khu CNC TP. H6 Chi Minh, Quan 9, TP. H6 Chi Minh

Dién thoai: (84-8) 3736 6200; Fax: (84-8) 3736 0510
Website: www.intel.com

Cong ty TNHH Canon Viét Nam

Khu cong nghiép Thang Long, Huyén Dong Anh, Ha Noi
Dién thoai: (84-4) 3771 1677 ; Fax: (84-4) 3771 1678
Website: www.canon.com.vn

Cong ty TNHH Fujitsu Viét Nam

Tang 8, Toa nha DMC, 535 Kim Ma, Ha Noi

Dién thoai: (84-4) 2220 3113; Fax: (84-4) 2220 3114
Website: www.fujitsu.com

Coéng ty IBM Viét Nam

Téang 2 Toa nha Pacific, 83B Ly Thuong Kiét, Quan Hoan Kiém, Ha Noi
Dién thoai: (84-4) 3946 2021

Website: www.ibm.com

Coéng.ty TNHH Panasonic Viét Nam

Tang 3, Toa nha Saigon Trade Center, 37 Ton Dtic Thing, Quan 1, TP.
Ho6 Chi Minh

Website: www.panasonic.com.vn

Cong ty LG Viét Nam

Tang 12 Toa nha Melia, 44B Ly Thuong Kiét, Ha Noi
Dién thoai: (84-4) 3934 5110 ; Fax: (84-4) 3934 5118
Website: www.vn.Ige.com

Cong.ty TNHH Ericsson Viét Nam
Tang 12, Toa nha Viét Tower, 198B Tay Son, Quan Déng Da, Ha Noi

Dién thoai: (84-4) 3857 5101; Fax: (84-4) 3857 5102
Website: www.ericsson.com

Cong ty TNHH Microsoft Viét Nam
Tang 9, Toa nha Tung Shing Square, s6 2 Ngo Quyén, Ha Noi

Pién thoai: (84-4) 3926 3000; Fax: (84-4) 3826 1222
Website: www.microsoft.com

Céng ty TNHH Thiét ké Resenas Viét Nam
Duong Tan Thuén, Khu ché xudt Tan Thuén, Quan 7, TP. H6 Chi Minh

Dién thoai: (84-8) 3770 0255 ; Fax: (84-8) 3770 0249

Website: www.vietnam.renesas.com

CNTT -TT Viét Nam 2011

MOT SO DOANH NGHIEP LGN QUOC TE DANG HOAT PONG

Van phong dai dién Acatel - Lucent Viét Nam

124 Hoang Qudc Viét, Quan Cau Gidy, Ha Noi

Website: www.acatel-lucent.com

Coéng ty TNHH Cong nghé Huawei Viét Nam

Tang 12-13, Toa nha VIT, 519 Kim Ma, Ha Noi

Dién thoai: (84-4) 2220 8818 ; Fax: (84-4) 2220 8816

Website: www.huawei.com

Coéng ty TNHH Siemens Viét Nam

Toa nha Ocean Park, S6 1 Pao Duy Anh, Quéin Ddng Da, Ha Noi
Dién thoai: (84-4) 3577 6688 ; Fax: (84-4) 3577 6699

Website: www.siemens.com.vn

Cong ty Samsung Electronics Viét Nam

Khu cong nghé Yén Phong I, Yén Trung, Bic Ninh

Dién thoai: (84-241) 369 6049 ; Fax: (84-241) 369 6003

Website: www.samsung.com.vn

Coéngty TNHH Amdocs Viét Nam

Phong 1004, tang 10, 83B Ly Thudng Kiét, Quan Hoan Kiém, Ha Noi
Website: www.amdocs.com

Cong ty TNHH DongAh Elecomm Viét Nam

$6 98 Hoang Qudc Viét, Quan Céu Gidy, Ha Noi

Website: www.dongah.vn

Céng ty TNHH Nec Tokin Electronics Viét. Nam

A5 - A6, Cong vién cong nghé Long Binh, Khu ché xuét Long Binh,
Bién Hoa, Dong Nai

Coéng ty Toshiba Viét Nam

Phong 1702, Tang 17, Toa nha Centec Tower,

72-74 Nguyén Thi Minh Khai, Quan 3, TP. H6 Chi Minh
‘Website: www.toshiba.com.vn

Cong ty TNHH Théng tin NTT Viét Nam

P.1101 & 1102, Tang 11, Sailing Tower, 51 Nguyén Thi Minh Khai,
Quan 1, TP. H6 Chi Minh

‘Website: www.ntt.com.vn

Cong ty'TNHH Summitomo Bakelite Vietnam

C6, Khu Cong nghiép Thing Long, Huyén Dong Anh, Ha Noi

Website: www.sbv.com.vn
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Lot T3B Saigon Hi-tech Park, Dist. 9, Ho Chi Minh City, Viet Nam
Tel: (84-8) 3736 6200 ; Fax: (84-8) 3736 0510

Website: www.intel.com

Thang Long Industry Park, Dong Anh, Ha Noi, Viet Nam
Tel: (84-4) 3771 1677; Fax: (84-4) 3771 1678

Website: www.canon.com.vn

8th Floor, DMC Building, 535 Kim Ma, Ha Noi, Viet Nam
Tel: (84-4) 2220 3113 ; Fax: (84-4) 2220 3114

Website: www.fujitsu.com

2nd Floor, Pacific Place, 83B Ly Thuong Kiet, Ha Noi, Viet Nam
Tel: (84-4) 39462021

Website: www.ibm.com

3th Floor, Saigon Trade Center Building, 37 Ton Duc Thang, Dist., 1,
Ho Chi Minh City, Viet Nam

Website: www.panasonic.com.vn

12th Floor, Melia Building, 44B Ly Thuong Kiet, Ha Noi, Viet Nam
Tel: (84-4) 3934 5110 ; Fax: (84-4) 3934 5118

Website: www.vn.lge.com

12th Floor, Viet Tower Building, 198B Tay Son, Dong Da Dist., Ha Noi,
Viet Nam

Tel: (84-4) 38575101 ; Fax: (84-4) 3857 5102

Website: www.ericsson.com

9th Floor, Tung Shing Square Building, No 2 Ngo Quyen, Ha Noi,
Viet Nam

Tel: (84-4) 3926 3000 ; Fax: (84-4) 3826 1222

Website: www.microsoft.com

Lot 29-30-31A, Tan Thuan Rd., Tan Thuan EPZ, Dist. 7, Ho Chi Minh
City, Viet Nam

Tel: (84-8) 3770 0255 ; Fax: (84-8) 3770 0249

Website: www.vietnam.renesas.com

124 Hoang Quoc Viet, Cau Giay Dit., Ha Noi, Viet Nam

Website: www.acatel-lucent.com

Lieu Giai, Ba Dinh Dist., Ha Noi, Viet Nam
Tel: (84-4) 2220 8818 ; Fax: (84-4) 2220 8816

Website: www.huawei.com

Ocean Park Building, No 1 Dao Duy Anh, Dong Da Dist., Ha Noi,

Viet Nam
Tel.: (84-4) 3577 6688 ; Fax: (84-4) 3577 6699

Website: www.siemens.com.vn

Yen Phong I Industrial Zone, Yen Phong, Bac Ninh, Viet Nam
Tel: (84-241) 369 6049 ; Fax: (84-241) 369 6003

Website: www.samsung.com.vn

Room 1004, 10 Floor, 83B Ly Thuong Kiet str., Hoan Kiem Dist.,

Ha Noi, Viet Nam

Website: www.amdocs.com

98 Hoang Quoc Viet, Cau Giay Dist., Ha Noi, Viet Nam

Website: www.dongah.vn

Lot A5, A6, Long Binh EPZ.; Bien Hoa City, Dong Nai, Viet Nam
Unit 1702, 17 Floor, Centec Tower, 72-74 Nguyen Thi Minh Khai,
Dist., 1, Ho Chi Minh City, Viet Nam

Website: www.toshiba.com.vn

Unit 1101 &1102, 11F, Sailing Tower, 51 Nguyen Thi Minh Khai,
Dist., 1, Ho Chi Minh City, Viet Nam

Website: www.ntt.com.vn

C6, Thang Long Industrial Park, Dong Anh, Ha Noi, Viet Nam

‘Website: www.sbv.com.vn
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CAC KHU CNTT TAP TRUNG

+ 86 lugng céc khu cdc Khu CNTT: 07

+ Téng quy dét: 705.656 m?

+ Téng dién tich vin phong lam viéc: 203.638 m?
+ Dién tich van phong da st dung: 106,807 (66%)
+ Téng s6 nhan lyc CNTT: trén 30 nghin ngudi

1. CONG VIEN PHAN MEM QUANG TRUNG

- Tru s6 chinh: 97-101 Nguyén Cong Trti, Quan 1, TP.
Ho6 Chi Minh

- Van phong dai dién: Nha 3, Khu Cong vién phan
mém Quang Trung, Quan 12, TP. H6 Chi Minh

- Dién tich dat: 430.000 m?

- Dién tich vin phong: 86.000 m?

- bién thoai: (84-8) 3715 5055; Fax: (84-8) 3715 5985
- Email: gtsc@quangtrungsoft.com.vn

- Website: www.quangtrungsoft.com.vn

- T6ng s6 nhan luc hoat dong: 23859, trong do tdng s6 ky
su-va chuyénvién CNTT la 4.752 nguoi

- $6 doanh nghiép CNTT hoat dong: 101

2. TRUNG TAM GIAO DICH CNTT HA NOI

- Tru s& chinh: S6 185 Giang V6, Quén Ba Pinh, Ha Noi
- Dién tich dat: 1.700 m2

- Dién tich vdan phong: 2.500 m2

- Tong s6 doanh nghiép CNTT dang hoat dong: 38

- Tong s6 nhan luc hoat dong: 600 ngudi, trong dé sd
lao dong chuyén vé CNTT la 500 ngudi.

- bién thoai: (84-4) 3512 1430; Fax: (84-4) 3512 1486
- Email: info@hittc.org.vn

- Website: www.hittc.org.vn

3. TRUNG TAM CONG NGHE PHAN MEM THANH
PHO HO CHI MINH

- Tru s chinh: 123 Truong Dinh, Quéan 3, TP H6 Chi Minh
- Dién tich dat: 3000 m2

- Tong s6 doanh nghiép: 28

- Téng s6 nhan luc: 500 nguoi

- Tel: (84-8) 3932 0990; Fax: (84-8) 3932 0993

- Email: sales@ssp.com.vn

- Website: www.ssp.com.vn

CNTT -TT Viét Nam 2011

4. KHU CONG VIEN PHAN MEM DA NANG

- Tru s6 chinh: 02 Quang Trung, Quén Hai Chau, TP.
ba Nang

- Dién tich dat: 4300 m2

- Dién tich van phong: 22000 m2

- Tong s6 doanh nghiép dang hoat dong: 35

- Téng s6 nhén lyc: 1000 nguoi

- Dién thoai: (84-511) 3888 666; Fax: (84-511) 3888 879
- Email: sales@dsp.vn

- Website: www.dsp.com.vn

5. KHU CONG NGHE PHAN MEM DAI HQC QUOC GIA
TP. HO CHI MINH

- Tru s6 chinh: Khu phé 6, Quan Thu Duc, TP. H6
Chi Minh

- Dién tich dat: 23 ha

- Dién tich van phong: 8.482 m2

- Dién thoai: (84-8) 3724 4000; Fax: (84-8) 3724 2058
- Email: vanphong@vnu-itp.edu.vn

- Website: www.vnu-itp.edu.vn

6. E-TOWN

- Tru s6 chinh: 364 Cong Hoa, Quan Tan Binh, TP. H6
Chi Minh

- Dién tich dat: 3.5 hecta gobm 7 toa nha eTownl,
eTown2, eTown 3, eTown4, eTown EW, tru s6 REE va
khu thé thao lién hop eTown

- Dién tich van phong: 80.000 m2
- Dién thoai : (84) 8 3810 4462 Fax: (84) 8 3810 6816
- E-mail: sales@etown.com.vn

- Website: www.etown.com.vn

7. TRUNG TAM CONG NGHE PHAN MEM CAN THO

- Tru s& chinh: 29 CMT8, Quéan Ninh Kiéu, TP. Can Tho
- Dién tich van phong: 1,656 m2

- bién thoai: (84-71) 3761 937; Fax: (84-71) 3761 937
- E-mail: canthosoft@csp.com.vn

--Website: www.csp.com.vn
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INFORMATION TECHNOLOGY PARKS

4. DANANG SOFTWARE PARK

+ Number of IT: 07
+ Total size of land: 705,656 m2
+ Total office space: 203,638 m2

+ Number of worker: above 30,000

1. QUANG TRUNG SOFTWARE CITY

- Address: Tan Chanh Hiep Ward, Dist 12, Ho Chi
Minh City, Viet Nam

- Size of land: 430,000 m2

- Size of office space: 86,000 m2

- Total of IT enterprises: 101

- Number of worker: 23,859 persons

- Tel: (84-8) 37155055  Fax: (84-8) 37155985
- Email: qtsc@quangtrungsoft.com.vn

- Website: www.quangtrungsoft.com.vn

2. HANOI IT TRADING CENTER

- Adrress: No 185 Giang Vo Str, Ba Dinh Dist, Ha Noi,
Viet Nam

- Size of land: 1,700 m2

- Size of office space: 2,500 m2

- Total of IT enterprises: 38

- Number of worker: 600 persons

- Tel: (84-4) 3512 1430; Fax: (84-4) 3512 1486
- Email: info@hittc.org.vn

- Website: www.hittc.org.vn

3. SAIGON SOFTWARE PARK (SSP)

- Adrress: No 123 Truong Dinh Str, Dist. 3, Ho Chi
Minh City, Viet Nam

- Size of land: 3,000 m2

- Total of IT enterprises: 28

- Number of worker: 500 nguoi

- Tel: (84-8) 3932 0990; Fax: (84-8) 3932 0993
- Email: sales@ssp.com.vn

- Website: www.ssp.com.vn

- Adrress: No 02 Quang Trung Str, Hai Chau Dist.,
Danang City, Viet Nam

- Size of land: 4,300 m2

- Size of office space: 22,000 m2

- Total of IT enterprises: 35

- Number of worker: 1,000 persons

- Tel: (84-511) 3888 666; Fax: (84-511) 3888 879
- Email: sales@dsp.vn

- Website: www.dsp.com.vn

5.1T PARK OF VIETNAM NATIONAL UNIVERSITY
HO CHI MINH CITY

- Adrress:.Quarter 6, Linh Trung Ward, Thu Duc Dist,
Ho Chi Minh City, Viet Nam

- Size of land: 23 ha

- Size of office space: 8,482 m2

- Tel: (84-8) 3724 4000; Fax: (84-8) 3724 2058
- Email: vanphong@vnu-itp.edu.vn

- Website: www.vnu-itp.edu.vn

6. EE-TOWN

- Address: 364 Cong Hoa Str, Tan Binh Dist, Ho Chi
Minh City, Viet Nam

- Size of land: 3.5 hecta includes 7 Buildings (eTownl,
eTown2, eTown3, eTown4; eTown EW, REE head-
quarter and complex sport eTown)

- Size of office space: 80,000 m2
- Tel : (84) 8 3810 4462 Fax: (84) 8 3810 6816
- E-mail: sales@etown.com.vn

- Website: www.etown.com.vn

7. CAN THO SOFTWARE PARK

- Address: 29 CMTS8, Ninh Kieu Dist, Can Tho City,
Viet Nam

- Size of office space: 1,656 m2
- Tel: (84-71) 3761 937; Fax : (84-71) 3761 937
- E-mail: canthosoft@csp.com.vn

- Website: www.csp.com.vn
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SO QUY PAU TU MAO HIEM VA CONG NGHE DANG HOAT DONG

Van phong tai Ha Noi

biachi:  Toa thap B Vincom City Tower, Tang 15, Phong
2&3, 191 pho Ba Triéu, Quén Hai Ba Trung, Ha

Noi
Dién thoai: (84-4) 2220 0348
Fax: (84-4) 2220 0349

Van phong tai TP H6 Chi Minh

biachi:  Toanha Sunwah, Tang 11, Phong 1108, 115
Nguyén Hué, Quan 1, TP. H6 Chi Minh

bién thoai: (84-8) 3827 8888

Fax: (84-8) 3827 8899

Website: www.idgvv.com.vn

- Nam thanh lap: 2004

- S6 vén dang ky: 100 triéu USD

- Dia chi ddu tu trong nudc tiéu biéu:
+ Moore Corp

+ Yeuamnhac Group

Diachi: Somerset Chancellor Court, Unit 3B, Lau 3, 21-23

Nguyén Thi Minh Khai, Quan 1, TP. H6 Chi Minh

Dién thoai: (84-8) 3823 5266

Fax: (84-8) 3823 5271

Website: www.worldbank.org.vn/TV/strategy/ifc.htm
- Dia chi ddu tu trong nudc tiéu biéu:

+ Cong ty C8 phan Mang thanh todn VINA
(Paynet)

CNTT -TT Viét Nam 2011

biachi:  Phong 1711, Tang 17, Sun Wah Tower, 115
Nguyén Hué, Quan 1, TP. H6 Chi Minh

Dién thoai: (84-8) 8821 9930
Fax: (84-8) 8821 9931
Website: www.dfj-vinacapital.com
- Nam thanh lap: 2006
- $6 von quan ly: 50 triéu USD
- Dia chi ddu tu trong nudc tiéu biéu:
+ Chicilon Media
+ Gapit
+ TimNhanh (www.timnhanh.com,

www.kiemviec.com)

biachi:  Tang 8, Toa nha Capital Place, 6 Thai Vin Lung,
Quan 1, TP. H6 Chi Minh

Dién thoai: (84-8) 3827 3161

Fax: (84-8) 3827 3162

Website: www.mekongcapital.com

- Nam thanh lap: 2002

- Mot s6 dia chi ddu tu trong nudc tiéu biéu:
+ DigiWorld
+ F-Soft
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OVERVIEW OF VENTURE AND TECHNOLOGY FUNDS FORIT ENTERPRISES

Office in Ha Noi

Address: Room 2&3, Level 15, Unit B Vincom City Tower,
191 Ba Trieu Str, Hai Ba Trung Dist, Ha Noi,
Viet Nam

Telephone: (84-4) 2220 0348
Fax: (84-4) 2220 0349
Office in Ho Chi Minh City

Address:  Level 11, Room 1108, Sunwah Building, 115
Nguyen Hue Str, Dist.1, Ho Chi Minh City,
Viet Nam

Telephone: (84-8) 3827 8888

Fax: (84-8) 3827 8899

Website: www.idgvv.com.vn

- Establised year: 2004

- Fund’s capital: 100 triéu USD

- Typical porfolio’s companies:
+ Moore Corp

+ Yeuamnhac Group

Address: Somerset Chancellor Court, Unit 3B, Level 3,
21-23 Nguyen Thi Minh Khai, Dist 1, Ho Chi
Minh City, Viet Nam

Telephone: (84-8) 3823 5266

Fax: (84-8) 3823 5271

Website: www.worldbank.org.vn/TV/strategy/ifc.htm
- Typical porfilio company:

+ Paynet Incorporation (Paynet)

Address:  Suite 1711, 17th Floor, Sun Wah Tower, 115
Nguyen Hue. Dist. 1, Ho Chi Minh City, Viet Nam

Telephone: (84-8) 3821 9930
Fax: (84-8) 3821 9931
Website: www.dfj-vinacapital.com
- Established Year: 2006
- Fund’s capital: USD 50 millions
- Typical porfilio companies:

+ Chicilon Media

+ Gapit

+ TimNhanh (www.timnhanh.com,
www.kiemviec.com)

Address: Capital Place, Level 8, No 6 Thai Van Lung Str,
Dist.1, Ho Chi Minh City, Viet Nam

Telephone: (84-8) 3827 3161
Fax: (84-8) 3827 3162

Website: www.mekongcapital.com

- Established year: 2002

- Typical Porfilio companies:
+ DigiWorld
+ F-Soft
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N\

CAC CO QUAN THUOC HE THONG CHINH TRIVIET NAM

Website: www.dangcongsan.vn

Website: www.chinhphu.vn

Dia chi: S6 7 Nguyén Tri Phuong, Quan Ba Dinh, Ha Néi

Dia chi: S6 44 Yét Kiéu, Quan Hoan Kiém, Ha Noi
Website: www.mps.gov.vn

Dia chi: S6 01 Ton Thit Bam, Quén Ba Dinh, Ha Noi
Website: www.mofa.gov.vn

Dia chi: S6 60 Tran Phu, Quéin Ba Dinh, Ha Noi
Website: www.moj.gov.vn

Dia chi: S6 28 Tran Hung Pao, Quin Hoan Kiém, Ha Noi
Website: www.mof.gov.vn

Dia chi: S6 54 Hai Ba Trung, Quan Hoan Kiém, Ha Noi

Website: www.moit.gov.vn

Dia chi: S6 12 Ng6-Quyén, Quén Hoan Kiém, Ha Noi
Website: www.molisa.gov.vn

Dia chi: S6 80 Tran Hung Pao, Quin Hoan Kiém, Ha Noi
Website: www.mt.gov.vn

Dia chi: S6 37 Lé Dai Hanh, Quan Hai Ba Trung, Ha Noi
Website: www.xaydung.gov.vn

Dia chi: S6 18 Nguyén Du, Quan Hoan Kiém, Ha Noi

Website: www.mic.gov.vn

Dia chi: S6 49 Dai C6 Viét, Quan Hai Ba Trung, Ha Noi
Website: www.moet.gov.vn

Dia chi: S6 02 Ngoc Ha, Quén Ba Pinh, Ha Noi
Website: www.agroviet.gov.vn

Dia chi: S6 6B Hoang Diéu, Quén Ba Pinh, Ha Noi
Website: www.mpi.gov.vn

Dia chi: $6 8 Ton Thit Thuyét, Quan Cau Gidy, Ha Noi
Website: www.moha.gov.vn

Dia chi: S6 138A Gidng V6, Quén Ba Dinh, Ha Noi
Website: www.moh.gov.vn

CNTT -TT Viét Nam 2011

Website: www.na.gov.vn

Dia chi: $6 39 Tran Hung Pao, Quén Hoan Kiém, Ha Noi
Website: www.most.gov.vn

Dia chi: $6 51- 53, Ng6 Quyén, Quan Hoan Kiém, Ha Noi
Website: www.cinet.gov.vn

Dia chi: S§ 83 Nguyén Chi Thanh, Quan Pdng Pa, Ha Noi
Website: www.monre.gov.vn

Dia chi: S6 01 Hoang Hoa Tham, Quén Ba DPinh, Ha Noi
Website: www.vpcp.chinhphu.vn

Dia chi: $6 220 Doi Can, Quan Ba Dinh, Ha Noi
Website: www.thanhtra.gov.vn

Dia chi: S6 47 - 49 Ly Théi T6, Quan Hoan Kiém, Ha Noi
Website: www.sbv.gov.vn

Dia chi: S6 80-82 Phan Dinh Phung, Quén Ba Dinh, Ha Noi

Website: www.cema.gov.vn

Pia chi: S6 1 Liéu Giai, Quan Ba Pinh, Ha Noi
Website: www.vass.gov.vn

Dia chi: S6 18 Hoang Quéc Viét, Quan Cau Gidy, Ha Noi
Website: www.vast.ac.vn

Dia chi: $6 79 Ly Thudng Kiét, Quian Hoan Kiém, Ha Noi
Website: www.vnanet.vn

Dia chi: $6 58 Quan St, Quan Hoan Kiém, Ha Noi
Website: www.vov.vn

Dia chi: $6 43 Nguyén Chi Thanh, Quén Ba Dinh, Ha Noi
Website: www.vtv.vn

Dia chi: S6 7 Trang Thi, Quan Hoan Kiém, Ha Noi
Website: www.baohiemxahoi.gov.vn

Dia chi: $6 135 Nguyén Phong Sic, Quan Cau Gidy, Ha Noi
Website: www.hcma.vn

Dia chi: S8 17 Ngoc Ha, Quén Ba Dinh, Ha Noi
Website: www.bqllang.gov.vn
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@ AGENCIES OF VIETNAM POLITICAL SYSTEM

13.1 Viet Nam Communist Party

Website: www.dangcongsan.vn

13.3 Viet Nam Government

Website: www.chinhphu.vn
Ministries, Ministerial-level agencies, Government’s agencies

Ministry of National Defence (IND)
Address: No 7 Nguyen Tri Phuong, Ba Dinh Dist., Ha Noi, Viet Nam

Ministry of Public Security (MPS)
Address: No 44 Yet Kieu, Hoan Kiem Dist., Ha Noi, Viet Nam

Website: www.mps.gov.vn

Ministry of Foreign Affairs (MOFA)
Address: No 01 Ton That Dam, Ba Dinh Dist., Ha Noi, Viet Nam

Website: www.mofa.gov.vn

Ministry of Justice (MOJ)
Address: No 60 Tran Phu, Ba Dinh Dist., Ha Noi, Viet Nam

Website: www.moj.gov.vn

Ministry of Finance (MIOF)
Address: No 28 Tran Hung Dao, Hoan Kiem Dist., Ha Noi, Viet Nam
Website: www.mof.gov.vn

Ministry of Industry and Trade (MOIT)
Address: No 54 Hai Ba Trung, Hoan Kiem Dist., Ha Noi, Viet Nam
Website: www.moit.gov.vn

Ministry of Labour, War invalids and Social Affairs
(MOLISA)

Address: No 12 Ngo Quyen, Hoan Kiem Dist., Ha Noi, Viet Nam
Website: www.molisa.gov.vn

Ministry of Transport (MOT)
Address: No 80 Tran Hung Dao, Hoan Kiem Dist., Ha Noi, Viet Nam

Website: www.mt.gov.vn

Ministry of Construction (MOC)
Address: No 37 Le Dai Hanh, Hai Ba Trung, Ha Noi, Viet Nam

Website: www.xaydung.gov.vn

Ministry of Information and Commanications (MIC)
Address: No 18 Nguyen Du, Hoan Kiem Dist., Ha Noi, Viet Nam

Website: www.mic.gov.vn

Ministryof Education.and Training (MOET)
Address: No 49 Dai Co Viet, Hai Ba Trung Dist., Ha Noi, Viet Nam

Website: www.moet.gov.vn

Ministry of Agriculture and Rural Development (MARD)
Address: No 02 Ngoc Ha, Ba Dinh Dist., Ha Noi, Viet Nam

Website: www.agroviet.gov.vn

Ministry of Planning and Investment (MPI)
Address: No 6B Hoang Dieu, Ba Dinh Dist., Ha Noi, Viet Nam

Website: www.mpi.gov.vn

Ministry of Home Affairs (MOHA)
Address: No 8 Ton That Thuyet Str., Cau Giay Dist., Ha Noi, Viet Nam

Website: www.moha.gov.vn

Ministry of Health (MOH)
Address: No 138A Giang Vo, Ba Dinh Dist., Ha Noi, Viet Nam

Website: www.moh.gov.vn

13.2 Viet Nam National Assembly

Website: www.na.gov.vn

Ministry of Science and Technology (MOST)
Address: No 39 Tran Hung Dao, Hoan Kiem Dist., Ha Noi, Viet Nam

Website: www.most.gov.vn

Ministry of Culture, Sports and Tourism (MOCST)
Address: S6 51- 53 Ngo Quyen, Hoan Kiem Dist., Ha Noi, Viet Nam

Website: www.cinet.gov.vn

Ministry of Natural Resources and Environment (VONRE)
Address: No 83 Nguyen Chi Thanh, Dong Da Dist., Ha Noi, Viet Nam

Website: www.monre.gov.vn

Office of the Government (GO)
Address: No 01 Hoang Hoa Tham, Ba Dinh Dist., Ha Noi, Viet Nam
Website: www.vpcp.chinhphu.vn

Government Inspectorate (GI}
Address: No 220 Doi Can, Ba Dinh Dist., Ha Noi, Viet Nam

Website: www.thanhtra.gov.vn

The State Bank of Viet Nam {SBV)
Address: No 47-49 Ly Thai To, Hoan Kiem Dist., Ha Noi, Viet Nam

Website: www.sbv.gov.vn

Committee for Ethnic Minority Affairs (CEMA)
Address: No 80-82 Phan Dinh Phung, Ba Dinh Dist., Ha Noi, Viet Nam

Website: www.cema.gov.vn

Viet Nam Academy of Social Sciences
Address: No 01 Lieu Giai Str., Ba Dinh Dist., Ha Noi, Viet Nam

Website: www.vass.gov.vn

Viet Nam Academy of Science.and Technology
Address: No 18 Hoang Quoc Viet Str., Cau Giay Dist., Ha Noi, Viet Nam

Website: www.vast.ac.vn

Viet Nam News Agency:
Address: No 79 Ly Thuong Kiet Str., Hoan Kiem Dist., Ha Noi, Viet Nam

Website: www.vnanet.vn

Radio the Voice of Viet Nam
Address: S6 58 Quan Su Str., Hoan Kiem Dist., Ha Noi, Viet Nam

Website: www.vov.vn

Viet Nam Television
Address: No 43 Nguyen Chi Thanh Str., Ba Dinh Dist., Ha Noi, Viet Nam

Website: www.vtv.vn

Viet Nam Social Insurance
Address: No 7 Trang Thi Str., Hoan Kiem Dist., Ha Noi, Viet Nam

Website: www.baohiemxahoi.gov.vn

Ho Chi Minh National Academy of Politics and
Public Administration
Address: No 135 Nguyen Phong Sac Str., Cau Giay Dist., Ha Noi, Viet Nam

Website: www.hcma.vn

Management Board of Ho Chi Minh Mausoleum
Address: No 17 Ngoc Ha Str., Ba Dinh Dist., Ha Noi, Viet Nam

Website: www.bgllang.gov.vn

ICT Vietnam 2011
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Dia chi: S6 44 Ly Thuong Kiét, Quan Hoan Kiém, Ha Noi

Website: www.vksndtc.gov.vn

bia chi: S6 111 Tran Duy Hung, Quan Cau Gidy, Ha Noi

Website: www.kiemtoannn.gov.vn

Dia chi: S6 82 Tran Hung Pao, Quan Hoan Kiém, Ha Noi

Website: www.congdoanvn.org.vn

Dia chi: S§ 62 Ba Triéu, Quan Hoan Kiém, Ha Noi

Website: www.doanthanhnien.vn

Dia chi: $6 39 Hang Chudi, Quén Hai Ba Trung, Ha Noi

Website: www.hoilhpn.org.vn

CNTT -TT Viét Nam 2011

bia chi: 6 48 Ly Thuong Kiét, Quan Hoan Kiém, Ha Noi

Website: www.toaan.gov.vn

bia chi: S6 46 Trang Thi, Quan Hoan Kiém, Ha Noi

Website: www.mattran.org.vn

bia chi: S6 34 Ly Nam D&, Quan Hoan Kiém, Ha Noi

Website: www.cuuchienbinh.com.vn

Dia chi: S6 34 Ly Nam D¢, Quan Hoan Kiém, Ha Noi

Website: www.hoinongdan.org.vn



Address: No 44 Ly Thuong Kiet Str., Hoan Kiem Dist., Ha Noi,
Viet Nam

Website: www.vksndtc.gov.vn

Address: No 111 Tran Duy Hung Str., Cau Giay Dist., Ha Noi,
Viet Nam

Website: www.kiemtoannn.gov.vn

Address: No 82 Tran Hung Dao, Hoan Kiem Dist., Ha Noi,
Viet Nam

Website: www.congdoanvn.org.vn

Address: No 62 Ba Trieu Str., Hoan Kiem Dist., Ha Noi,
Viet Nam

Website: www.doanthanhnien.vn

Address: No 39 Hang Chuoi, Hai Ba Trung Dist., Ha Noi,
Viet Nam

Website: www.hoilhpn.org.vn
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Address: No 48 Ly Thuong Kiet Str,, Hoan Kiem Dist., Ha Noi,
Viet Nam

Website: www.toaan.gov.vn

Address: No-46 Trang Thi Str., Hoan Kiem Dist., Ha Noi,
Viet Nam

Website: www.mattran.org.vn

Address: No 34 Ly Nam De Str., Hoan Kiem Dist., Ha Noi,
Viet Nam

Website: www.cuuchienbinh.com.vn

Address: No 103 Quan Thanh Str., Ba Dinh Dist., Ha Noi,
Viet Nam

Website: www.hoinongdan.org.vn
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€V CACDON VI HANH CHINH, SU NGHIEP THUOC BO THONG TIN VA

TRUYEN THONG

Dién thoai: (84-4) 3822 6625; Fax: (84-4) 3822 6954
Email: vanthubuuchinh@mic.gov.vn

biachi: 18 Nguyén Du, Ha Noi

Dién thoai: (84-4) 3943 6608; Fax: (84-4) 3943 6607
Email: vanthuvienthong@mic.gov.vn

biachi: 18 Nguyén Du, Ha Noi

Dién thoai: (84-4) 3943 6404; Fax: (84-4) 3943 6927
Email: vanthucntt@mic.gov.vn

Diachi: 18 Nguyén Du, Ha Noi

Dién thoai: (84-4) 3943 7328; Fax: (84-4) 3943 7328
Email: vanthukhcn@mic.gov.vn

Diachi: 18 Nguyén Du, Ha Noi

Dién thoai: (84-4) 3943 7077; Fax: (84-4) 3822 8869
Email: vanthukhtc@mic.gov.vn

biachi: 18 Nguyén Du, Ha Noi

Dién thoai: (84-4) 3943 0204; Fax: (84-4) 3822 6590
Email: vanthuhtqt@mic.gov.vn

Dia chi: . 18 Nguyén Du, Ha Noi

Dién thoai: (84-4) 3943 1909; Fax: (84-4) 3943 7313
Email: vanthuphapche@mic.gov.vn

Diachi: 18 Nguyén Du, Ha Noi

Dién thoai: (84-4) 3943 1814; Fax: (84-4) 39431814
Email: vanthutccb@mic.gov.vn

Diachi: 18 Nguyén Du, Ha Noi

Dién thoai: (84-4) 3556 3852; Fax: (84-4) 3556 3855
Email: vanthuthanhtra@mic.gov.vn

biachi: 18 Nguyén Du, Ha Noi

CNTT -TT Viét Nam 2011

Dién thoai: (84-4) 3822 5283; Fax: (84-4) 3826 3477
Email: vanphongbo@mic.gov.vn

biachi: 18 Nguyén Du, Ha Noi

Dién thoai: (84-8) 3822 1824; Fax: (84-8) 3822 2988
Email: vanthucqddtphcm@mic.gov.vn

biachi: 27 Nguyén Binh Khiém, Quén I, TP. H6 Chi Minh

Dién thoai: (84-511) 389 7959; Fax: (84-511) 389 7466
Email: daidiendanang@mic.gov.vn

biachi: 42 Tran Qudc Toan, Quén Hai Chau, TP. Pa Nang

Dién thoai: (84-4) 3556 4919; Fax: (84-4) 3556 4930
Website:  www.rfd.gov.vn

biachi: 115 Tran Duy Hung, Ha Noi

bién thoai: (84-4) 3782 0990; Fax: (84-4) 3782 0998
Website:  www.ptqc.gov.vn

Piachi: Yén Hoa, Cau Gidy, Ha Noi

Dién thoai: (84-4) 3782 1766; Fax: (84-4) 3537 8208
Website: www.diap.gov.vn
bia chi:  Téng 8, toa nha 9. ting Cuc Quan ly chét lugng

Cong nghé thong tin va Truyén thong, Yén Hoa,
Quan Cau Gidy, Ha Noi

Dién thoai: (84-4) 3944 6295; Fax: (84-4) 3944 6287
Email: vanthucucbaochi@mic.gov.vn

biachi: 50 Thi Sach, Ha Noi

Dién thoai: (84-4) 3828 5697; Fax: (84-4) 3828 7738
Email: vanthucucxb@mic.gov.vn

biachi:  S6 10 Buong Thanh, Ha Noi

Dién thoai: (84-4) 3944 8035 ; Fax: (84-4) 3944 8036
Email: vanthucucqlptth@mic.gov.vn

biachi: 17 Tran Qudc Toan, Quin Hai Ba Trung, Ha Noi
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7ty ORGANIZATIONS OF THE MINISTRY OF INFORMATION AND

COMMUNICATIONS
Department of Post
Tel: (84-4) 3822 6625; Fax: (84-4) 3822 6954
Email: vanthubuuchinh@mic.gov.vn

Address: 18 Nguyen Du, Ha Noi

Department of Telecommunications
Tel: (84-4) 39436608; Fax: (84-4) 3943 6607

Email: vanthuvienthong@mic.gov.vn

Address: 18 Nguyen Du, Ha Noi

Department of Information Technology
Tel: (84-4) 3943 6404; Fax: (84-4) 3943 6927

Email: vanthucntt@mic.gov.vn

Address: 18 Nguyen Du, Ha Noi

Department of Science and Technology
Tel: (84-4) 3943 7328; Fax: (84-4) 3943 7328

Email: vanthukhcn@mic.gov.vn

Address: 18 Nguyen Du, Ha Noi

Department of Planning and Finance
Tel: (84-4) 3943 7077; Fax: (84-4) 3822 8869

Email: vanthukhtc@mic.gov.vn
Address: 18 Nguyen Du, Ha Noi

Department of Internaional Cooperation
Tel: (84-4) 3943 0204; Fax: (84-4) 3822 6590

Email: vanthuhtqt@mic.gov.vn
Address: 18 Nguyen Du, Ha Noi

Department of Légal Affairs
Tel: (84-4) 3943 1909; Fax: (84-4) 3943 7313

Email: vanthuphapche@mic.gov.vn
Address: . 18 Nguyen Du, Ha Noi

Department of Personnel and Organization

Tel: (84-4) 3943 1814; Fax: (84-4) 3943 1814
Email: vanthutccb@mic.gov.vn

biachi: 18 Nguyen Du, Ha Noi

Ministry Inspectorate
Tel: (84-4) 3556 3852; Fax: (84-4) 3556 3855
Email: vanthuthanhtra@mic.gov.vn

Address: 18 Nguyen Du, Ha Noi

Ministry Office
Tel: (84-4) 3822 5283; Fax: (84-4) 3826 3477
Email: vanphongbo@mic.gov.vn

Address: 18 Nguyen Du, Ha Noi

Representative Office of MIC in Ho Chi Minh City
Tel: (84-8) 3822 1824; Fax: (84-8) 38222988

Email: vanthucqddtphcm@mic.gov.vn

Address: 27 Nguyen Binh Khiem, Dist. 1, Ho Chi Minh City

Representative Office of MIC in Danang
Tel: (84-511) 389 7959; Fax: (84-511) 389 7466

Email: daidiendanang@mic.gov.vn

Address: 42 Tran Quoc Toan, Hai Chau Dist., Da Nang

Authority-of Radio.Frequency Management
Tel: (84-4) 3556 4919; Fax: (84-4) 3556 4930

Website:  www.rfd.gov.vn

Address: 115 Tran Duy Hung, Ha Noi

Authority of Information and Communications
Technology Quality: Control

Tel: (84-4) 3782 0990; Fax: (84-4) 3782 0998
Website: ~www.ptqc.gov.vn

Address:  Yen Hoa, Cau Giay Dist., Ha Noi

Authority of Information Technology Application
Tel: (84-4) 3782 1766; Fax: (84-4) 35378208

Website:  www.diap.gov.vn

Address: - Floor 8, AICTQC Building, Cau Giay-Dist., Ha Noi

Authority of Press
Tel: (84-4) 3944 6295; Fax: (84-4) 3944 6287
Email: vanthucucbaochi@mic.gov.vn

Address: 50 Thi Sach, Ha Noi

Authority of Publication
Tel: (84-4) 3828 5697; Fax: (84-4) 38287738

Email:  vanthucucxb@mic.gov.vn
Address: 10 Duong Thanh, Ha Noi

Authority.of Broadcasting and Electronic
Information

Tel: (84-4) 3944 8035; Fax: (84-4) 3944 8036
Email: vanthucucqlptth@mic.gov.vn

Address: 17 Tran Quoc Toan, Hai Ba Trung Dist., Ha Noi
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bién thoai: (84-4) 3767 6666; Fax: (84-4) 3767 5959
Email: vanthucucttdn@mic.gov.vn

biachi:  S6 7 Yét Kiéu, Phudng Nguyén Du, Quan Hai Ba
Trung, Ha Noi

bién thoai: (84-4) 3556 5340; Fax: (84-4) 3556 7399
Website: ~www.niics.gov.vn

biachi:  Tang7, 115 Tran Duy Hung, Ha Noi

Dién thoai: (84-4) 3556 4944; Fax: (84-4) 3782 1462
Website:  http://www.vnnic.vn

biachi:  Yén Hoa, Quan Céau Gidy, Ha Noi

Dién thoai: (84-4) 3556 3457; Fax: (84-4) 3556 3458
Email: tt_tt@mic.gov.vn

Diachi: 115 Tran Duy Hung, Ha Néi

bién thoai: (84-4) 3773 7136; Fax: (84-4) 3773 7130
Website:  www.tapchibcvt.gov.vn

biachi:  95E Ly Nam D¢, Ha Noi

Dién thoai: (84-4) 3936 9898; Fax: (84-4) 3936 9364
Website:  www.ictnews.vn

biachi:  40A Hang Bai, Ha Noi

bién thoai: (84-4) 3824 5621; Fax: (84-4) 3825 0546
Email: vanthuttbchtttqt@mic.gov.vn
Diachi: 61 Tho Nhudém, Ha Noi

Dién thoai: (84-4) 3766 5959; Fax: (84-4) 3766 8994
Website:  www.mic-edu.vn

biachi:  S648 Dao T4n, Quan Ba Pinh, Ha Noi

CNTT -TT Viét Nam 2011

bién thoai: (84-4) 6656 6708; Fax: (84-4) 3782 1632
Website: ~www.nisci.gov.vn

biachi:  Toanha Cuc Quan ly chat lugng CNTT&TT, Yén
Hoa, Quén Cau Gidy, Ha Noi

bién thoai: (84-4) 3577 2139; Fax: (84-4) 3577 2037
Website:  www.nxbthongtintruyenthong.vn

biachi: SN 75, ngd 5, phd Hoang Tich Tri, phudng Kim
Lién,Quan Dong Da, Ha Noi

Dién thoai: (84-4) 3537 7738; Fax: (84-4) 3537 7742
Website:  www.mic.gov.vn

biachi:  S63 Day A, Lo 1, Khu D6 thi Trung Yén, Quan
Cau Giay, Ha Noi

Dién thoai: (84-4) 3766 3355; Fax: (84-4) 3943 6769
Website:  www.vtf.vn

biachi:  Toanhasd 7, Ngd 1160 (Ngd chiia Nén),Dudng
Lang, Quén Déng Da, Ha Noi

Dién thoai: (84-4) 36404423; Fax: (84-4) 3640 4425
Website: - www.vncert.gov.vn

biachi:  A1216 11 khu d6 thi Pinh Coéng, Quan Hoang Mai,
Ha Noi

bién thoai: (84-511) 3962 962; Fax: (84-511) 3963 964

Email: vanthuhuunghiviethan@mic.gov.vn
biachi:  Phuong Hoa Quy, Quan Ngi Hanh Son, TP. Da
Naing

Dién thoai: (84-4) 3764 4489; Fax: (84-4) 3764 1933
Email: vanthucaodangin@mic.gov.vn

biachi:  Pudng 32, Phu Dién, Tt Liém, Ha Noi

Dién thoai: (84-4) 3772 2729; Fax: (84-4) 3772 2734
Website:  www.vietnamnet.vn

biachi:  S64 Lang Ha, Ha Noi



Authority of Foreign Information Service
Tel: (84-4) 3767 6666; Fax: (84-4) 3767 5959

Email: vanthucucttdn@mic.gov.vn

Address:  No 7 Yet Kieu, Nguyen Du Ward, Hai Ba Trung
Dist., Ha Noi

National Institute of information and
Communication Strategy

Tel: (84-4) 3556 5340; Fax: (84-4) 3556 7399
Website: ~www.niics.gov.vn

Address:  Floor 7, 115 Tran Duy Hung, Ha Noi

Viet Nam Internet Network Information Center
Tel: (84-4) 3556 4944; Fax: +84-4 3782 1462

Website: www.vnnic.vn

Address:  Yen Hoa, Cau Giay Dist., Ha Noi

Information Center
Tel: (84-4) 3556 3457; Fax: (84-4) 3556 3458

Email: tt_tt@mic.gov.vn

Addressl: 115 Tran Duy Hung, Ha Noi

Information Technology and Communications
Journal

Tel: (84-4) 3773 7136; Fax: (84-4) 3773 7130
Email: tc.ttbd@mic.gov.vn

Address:  95E Ly Nam De, Ha Noi

Viet Nam Post News
Tel: (84-4) 3936 9898; Fax: (84-4) 3936 9364

Website:  www.ictnews.vn

Address:  40A Hang Bai, Hanoi

Center for Press and International
Communications Cooperation

Tel: (84-4) 3824 562; Fax: (84-4) 3825 0546
Email: vanthuttbchtttqt@mic.gov.vn
Address: - 61 Tho Nhuom, Ha Noi

Information and Communication Public
Management School

Tel: (84-4) 3766 5959; Fax: (84-4) 3766 8994
Website: www.mic-edu.vn

Address: 48 Dao Tan, Ba Dinh Dist., Ha Noi

AGENCIES, ORGANIZATIONS, ASSOCIATIONS AND TOP ENTERPRICES ONICT

Vietnam Institute of Software and Digital
Content Industry

Tel: (84-4) 6656 6708; Fax: (84-4) 3782 1632
Website: ~ www.nisci.gov.vn

Address:  AICTQC Building, Yen Hoa, Cau Giay Dist., Ha Noi

Information and Communications Publishing
House

Tel: (84-4) 3577 2139; Fax: (84-4) 3577 2037
Website: ~ www.nxbthongtintruyenthong.vn

Address: 75, Alley 5, Hoang Tich Tri Str., Kim Lien Ward,
Dong Da Dist., Ha Noi

Viet Nam ICT Project Management Unit
Tel: (84-4) 3537 7738; Fax: (84-4) 3537 7742

Website: ~www.mic.gov.vn

Address: No 3, Lane A, Block 1, Trung Yen Urban Area, Cau
Giay Dist., Ha Noi

Viet Nam.Public Utility Telecommunications
ServiceFund

Tel: (84-4) 3766 3355; Fax: (84-4) 3943 6769
Website:  www.vtf.vn

Address: - No 7, Alley 1160, Lang Str., Dong Da Dist.,Ha Noi

Viet Nam Computer Emergency Response Teams
(VNCERT)

Tel: (84-4) 3640 4423; Fax: (84-4) 3640 4425
Website: ~www.vncert.gov.vn

Address:  A2/11 Dinh Cong, Ha Noi

Viet Nam - Korea Friendship-Information
Technology College
Tel: (84-511)3962 962; Fax: (84-511) 3963 964

Email: vanthuhuunghiviethan@mic.gov.vn

Address: Hoa Quy ward, Ngu Hanh Son Dist., Danang City

Printing Technology College
Tel: (84-4) 3764 4489; Fax: (84-4) 3764 1933

Email: vanthucaodangin@mic.gov.vi

Address: Road 32, Phu Dien, Tu Liem, Ha Noi

Viet Nam Net
Tel: (84-4) 3772 2729, Fax: (84-4) 3772 2734

Website:  www.vnn.vn

Address: No 4 Lang Ha Str., Ha Noi
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CONG NGHE THONG TIN VA TRUYEN THONG VIET NAM 2011

Chiu trdch nhiém ndi dung

BO THONG TIN VA TRUYEN THONG

Chiu tradch nhiém xuat ban

NHA XUAT BAN THONG TIN VA TRUYEN THONG

Ma sé: QT01 Hm09

In-3000 bén, khé 18,5 x 25,7 cm tai Xi nghiép In s 1, Nha xuat ban Ban do
S6 dang ky ké hoach xudt ban: 630-2011/CXB/2-195/TTTT
S8 quyét dinh xudt ban: 139/QD-NXBTTTT
In xong va ndp luu chiéu thang 6 nam 2011
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LAM NHIEU HON VOl CAC MANG THONG MIINH HON

LAM NHIEU HON VYOI HOI TU DA CHIEU

LAM NHIEU HON BE DAP UNG TRAINGHIEM KHACH HANG
OBAT KY NOI DAL

LAM NHIEU HON DE TOI UL HOA HOAT BONG
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CAC HE THONG TRAI NGHIEM KHACH HANG CAI TIEN




Vietnam Information and
Communication Technology White Book
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